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Introduction: What is social science research? What is its purpose? How is it done?

General definition: Social science research (hereafter referred to as ‘social research’) means
studying in a scientific way how people act and interact in a society. In order to study these
issues, researchers usually study how people think, behave, and act in a particular context.
People here means either people as individuals or groups of individuals, or people as embodied
in institutions, associations, or any types of formal or informal organizations.

The social study of people is an activity that aims to produce a correct, true, and scientific
understanding of a situation or problem involving individuals or groups of people. Researchers
attempt to understand this situation or problem through direct experience.

Producing this correct, true, and scientific understanding requires working systematically and
rigorously based upon observations and data collected during the research. Observations and
data are collected by researchers who use social research methods that have been long
recognized by social researchers. The researcher then interprets both observations and data and
uses them as supporting details or research findings. The end result is a report that presents the
researcher’s understanding and analysis of a particular issue.

Purpose of social research: Social research aims to contribute to existing knowledge and to
generate new knowledge. It is important that this knowledge is shared and disseminated to a
broad audience. In doing so, social researchers participate in the general progress of the society.
In the case of social research applied to communities in need, researchers also formulate
recommendations which address social problems affecting these communities.

Types of social research: For clarifying purposes, social research is often divided into the
following three types of investigation:

e Anexploratory type: this type of investigation is only concerned with topics that have
largely remained underexplored.

* Adescriptive type: this type of investigation is concerned with a simple account of
observations and data.

e Anexplanatory type: this type of investigation is about establishing a relationship
between two situations: (1) a relational link and (2) a causal link. The relational link shows
a relationship between two situations and, possibly, how the significance of this
relationship. The causal link shows how specific factors from one situation influence the
other, or generate a problem.
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The boundaries between these three main types of investigations, however, are not
strict. It is often the case that a research project may blend at least two of these three
types of investigations. Explanations on these three types will receive further
development in the first chapter.

Among all types of investigation above mentioned, it is probably the explanatory type
which is the most challenging.

One of the main problems of the explanatory type is confusion between relational and
causal links. In English-language textbooks, this confusion is summed up as follows:
“correlation does not imply causation”. Simply because one event follows another or two
factors vary at the same time does not mean that one causes the other (causal link) or
that they are even linked (relational link). It is one of the benefits of research to identify a
possible link between two events, factors, or situations and to clarify possible confusion.

Explanatory investigations also lead to a frequent misconception about causal links. This
misconception is the following: because a causal link is identified between two events,
two factors, or two situations does not mean that researchers have a strong basis upon
which to elaborate a broader pattern between events, factors, or situations of the same
nature. When trying to explain a causal link, it is sometimes difficult to access sufficient
information to precisely understand why a particular situation or problem arose. This
limitation makes it often impossible to observe and identify all causes within the time of
the research process. This means that researchers have sometimes to infer causes. In
other words, they have to draw a conclusion about why something happened by thinking
logically and rationally and based on assumed facts. In conducting social research, it is
critical to ensure that inferences that are not valid are avoided. This is achieved when (1)
the process by which researchers infer causes is logical and rational, and (2) the facts that
are assumed by the researchers are likely to have occurred. All this is to show that
researchers have to remain cautious about establishing causal links. In other words, it is
important to be alert to the danger of elaborating a broader social pattern on the basis of
a causal link.
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Another important issue for explanatory investigation is the pitfall of simplistic
explanations about causal links. Simplistic explanations about why something
happened are those which give more weight to determinism than probability.
Causal links are explained in the same way as the rule of nature governs things
and beings in the field of natural sciences: for instance, whenever water is
heated to 100C, it always boils. This causal link is acceptable for the field of
natural sciences. But, in the field of social sciences which studies human
action and interaction, this type of explanation can’t be accepted. Causal links
do not invariably lead to the same outcome because human behavior is
complex. This is true even when pre-existing conditions appear the same.
Therefore causality in the social sciences is more about probability than about
determinism. In other words, researchers can say “a factor or a set of factors
increases (or decreases) the probability of a particular outcome”. But
researchers can’t say that “this factor or set of factors will inevitably lead to
this particular outcome”.

This overall approach to causality—both more probabilistic and sensitive to
context—will hopefully leads to a better understanding of a particular
problem or issue. It may also raise researchers’ awareness that a problem
should not be thought in “black” or “white” terms only. That is, a problem is
better approached by trying to identify the varying shades of grey of social
behavior. When researchers study social behavior, they have to develop their
‘tolerance for ambiguity’. This means to take into account someone’s ability to
have multiple and possibly conflicting views in his/her mind. These multiple
and possibly conflicting views are simultaneously upheld by the person who
does not deny any of them. One of the tasks of the researcher is to report
about all of them without making any judgment.

Scientific process and social research: a scientific understanding of a problem
or issue has two main characteristics: (1) it has to make sense and follows
some logical thought; and (2) it is consistent with all the research
observations.

In everyday life, people sometimes reason illogically. By contrast, as
researchers structure their thinking, they have to come up with a logical
reasoning. Also in everyday life, people often observe inaccurately and make
very general conclusions based on only few observations. By contrast,
researchers make careful observations. They also make large number of
observations. This large number ensures that the conclusions reached by
researchers take into account what was learned from all observations.
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Developing a scientific understanding of an issue based on these two characteristics can be done in
two ways: an inductive approach and a deductive approach.

The inductive approach means that the research process moves from the particular to the general.
The researcher uses the observations collected during the field research. The researcher then tries
to identify a social pattern based on a number of observations as large as possible. To identify a

social pattern means to identify some regularity and order in all the observations made. This social
pattern is linked to a larger reasoning about why the issue or problem emerged. When linking this
pattern to a larger reasoning, researchers produce some generalizing principles about the issue or
problem. This inductive approach is the way that researchers with little experience frequently use.

The deductive approach means that the research process moves from the general to the particular.
The researcher tests concepts and patterns known from theory. Before testing these concepts and
patterns, the researcher formulates a hypothesis that will be confirmed or rejected by research
findings. A hypothesis is a statement of what the research expects to observe in reality when
conducting the research if the theory is correct. After collecting observations and data, the
researcher determines whether the results are consistent with the initial hypothesis. If research
findings do not support the initial hypothesis, this should not be seen as a problem at all. It simply
shows that research was critical in clarifying some misconceptions made about the issue or problem
addressed.

These two approaches, inductive and deductive, are the two most frequent approaches of
conducting research. It is usually recognized that the interaction of the two approaches into a
cyclical model usually produce the most sound and comprehensive research. There also exist other
ways of conducting research which are not introduced here.

Again, whether deductive or inductive, both approaches must have the two above-mentioned
characteristics: (1) make sense and follow some logical thought; (2) use the observation and data
made during the research process.

Measurement and Research methods

It was said earlier that social research is about studying in a scientific way how people act and
interact in a society. Applied social research, it was also mentioned, is about understanding a
problem or an issue that affects communities.

Whatever the type of social research (exploratory, descriptive, explanatory) and the scientific
approach chosen to conduct research (deductive or inductive), research requires measuring and
observing human activity and human behavior.
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Measurement and observation about human activity, behavior, mindset, and social problems
involve identifying the extent, frequency, or degree of this activity, behavior, mindset, or
problem. Social researchers must constantly ask themselves the following: how frequently (not
frequently, rather frequently, very frequently), how seriously (not seriously, rather seriously, very
seriously), how widespread (not widespread, rather widespread, very widespread), .... activities,
behaviors, mindsets, or problems are.

To answer these questions, qualitative or quantitative measurements are conducted.
Researchers decide which ones, quantitative or qualitative, are most appropriate based on the
research topic and the human resource and financial capacity available for the research.
Sometimes, it may be possible to conduct both qualitative and quantitative measurements.

The selection of either quantitative or qualitative measurement for the research also means the
selection of different social research methods. The present volume addresses this question. It
introduces a variety of qualitative and quantitative research methods that are used to measure
human activities, behaviors, mindsets, or social problems.

For conducting social research in a scientific way, researchers think not only about the type of
measurement (qualitative or quantitative) but also how to measure. The success of a research
project and its scientific value are primarily based on the choice of the research methods and the
quality of measurement.

The quality of measurement includes, but is not limited to, validity and reliability of the
measurement. These two technical considerations of measurement are complex yet crucial for
understanding how social research is conducted. They are introduced here but will receive
further development in the chapters.

To ensure validity of the measurement, it is important to ask oneself the following question: does
the way | measure this activity, behavior, mindset, or problem include all the aspects ofthis
activity, behavior, mindset, or problem that are measured for this particular research project?
There are other relevant questions to ask oneself about validity of measurement but they are not
introduced in the present volume.

To ensure reliability of the measurement, it is important to ask oneself the following question:
does the way | measure this activity, behavior, mindset, or problem produce the same accurate
and consistent results each time | measure this activity, behavior, mindset, or problem? Similarly,
there are other relevant questions to ask oneself about reliability of measurement but they are
not introduced in the present volume.
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This introduction has shown that social research is a scientific way of understanding
how people act and interact in society and how problems often emerge because of
people’s actions and interactions. Depending on the existing knowledge about a
specific topic, researchers may choose to study it in an exploratory, descriptive, or
explanatory way. This last way is the most challenging because it involves identifying a
link between two factors or situations and defining the nature of this link. If there exist
a causal link between two factors or situations, caution was given to avoid establishing
a causal link that determines a particular outcome.

Conducting social research as a scientific activity includes two necessary features. First,
the researcher develops broad and logical reasoning. Second, the researcher interprets
all observations and data from the research and frames them within this broader
reasoning. Depending on how these two points are articulated by the researcher, the
scientific process can go from the general to the particular: this is the deductive way.
Or it can go from the particular to the general: this is the inductive way. Lastly, as a
scientific process, social research involves measurement of the extent, frequency, or
degree of an activity or problem. Social measurement is either quantitative or
qualitative. The decision by the researcher to opt for either a quantitative or qualitative
measurement depends on many factors such as research topic, time, funding, human
resources, .... The scientific value of this qualitative or quantitative measurement is
based on quality criteria such a precision, validity, and reliability.
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BAsSIC 1. DEFINING A RESEARCH PROBLEM

THE CHAPTER IS ABOUT:
* The research steps to define a problem,;
* The problem trees as a tool for gaining better tstdading of an issue, its
causes, and its consequences;
» The definition of an issue or problem affecting coumities in five questions:
What, Who, Why, Where, and How?

This chapter introduces readers to the prelimiséeps that researchers should follow
when defining a research problem. These are thestieps of the research design,
which will receive a comprehensive treatment in‘thiermediate level’ section of the
manual.

RESEARCHAND EXPANDING KNOWLEDGE ABOUT AN ISSUE

When implementing social projects centered on smei®r problem, research produces
new knowledge about this issue or problem that ctgpeertain groups of the
population. This new knowledge often leads resesascto put into question what
theythink they know already about this issue objem.

Therefore, conducting social research is aboutgeints. The first point is about
investigating the issue or problem in an open-minday. The second point is about
gaining a deep understanding of the issue or pnoble

When they investigate the issue or problem, rebeasqroduceew information
about this issue or problem based on the datactetleluring the research process.
This information is new: this is not some infornoatithat can be entirely taken from
the work done by other researchers.

Example

Researchers study “Child Drop-out in Hlaing Townshi p”. They may
include some statistical data provided by the Minis try of
Education about drop-out rate nationwide or specifi cally in
Hlaing Township.

But this data is not sufficient. It is crucial that the
researchers also include data collected from the fi eld work
conducted in Hlaing Township. This data is the new information
that organizations tackling child drop-out may use for their own
projects.

The research process helps the researcher acqui®anedview of the issue that is
under study. When the researcher disseminategiaeds, more people can gain an
informedview of the issue or problem.

Very often, people are confused between the ramesmand the consequences of the
problem. This happens because they lack an infornswd of problem. By doing
research, the researcher can know more precisey twl root causes and
consequences of a problem are.
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DRAWING A PROBLEM TREE

Even before drawing a problem tree, it is recommaertd read available reference
materials about the problem investigated. The muaterials that are read, the
better.This may help one have a clearer view optioblem.

One effective way to try to identify the root casised consequences of a problem is to
draw a problem tree:
(1) when drafting the project proposal or atthgibeing of the
project;
(2) at the end of the project.

The first problem tree presents the level of und@ding of the specific issue. Because
people at the beginning of the project may not reatteorough knowledge of the issue,
its root causes, and consequences, the problenstne¢ very precise. It may also
include preconceived ideas.

After the research project is complete, a secontllpm tree has to be drawn again. At
this time, it is expected that the new problem ts#ehave much more information

than the first problem tree: For example, the nunalbeauses and effects about the
issue will be larger. Also, all preconceived ideapefully will have disappeared!

Consequences

<4— |ssue or Problem

] <4——— RootCauses ——
First problem tree >
After

research

Second problem tree

The root causes of the issue and The root causes and the impact of the issue
the impact of the issue on the are clearly identified and rightly placed
communities are not well in relation to the issue that is studied.
identified. The knowledge of the Furthermore, the number of root causes and
researchers is limited. Some of the consequences linked to the issue or

the root causes and impact can problem under study is much larger than

often be blurred and mistaken those in the first problem tree. The

for one another. The problem research process may also question some
tree before research remains preconceived ideas that were featured in
quite vague and the problem tree before research.
featuresgeneralities.

The second problem tree drawn after research ysofiéédirs a good summary of the
research findings. In some cases, it may be a gptidn to place this second problem
tree in the final research report.
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Below is an example of a problem tree created affszarch is conducted. The
problem is related to health issues and does netttli address social issues. But it is
nevertheless instructive because it shows moréyehsilink between the problem, its
causes, and its effects or consequences.

It is also important to note that after researkh,groblem tree may also identify some
primary effects or consequences, and some secofiddimect) effects or
consequences.

EffECtS S d ffect Increased demand Reduced
SRRy Sy on health services productivity
'\

Increased

Primary effects morbidity and
monality

Focal Qutbreak of
Cholera

Problem

Unhygienic health
practices and food
preparation

Poor sanitary Contaminated
conditions water supply

Causes h

Open pit Flooding in Poor Lack of
latrines urban areas || maintenance || knowledge
of water

Low levels of
income
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WHAT, WHO, WHY, WHERE, AND HOW?

Drawing the first problem tree is also a preliminatrep in answering five questions.
Answering these five questions is essential in anmq@nting a project and defining the
research component of the project. More genertibse five questions are the basic
guestions that need to be answered in the prelmnplaase of the research design. A
comprehensive treatment of ‘Research design’ isrgiu the‘intermediate level
section of this manual.

What?
Answering the ‘What?’ question means to defineisisae or problem addressed.

One big difficulty for local CSOs and NGOs is thefidition of an issue or a problem
that can be realistically addressed based on tirahuesources and financial capacity
of the organization.

Issues like ‘poverty’, ‘livelihood’, or ‘discrimirtgon’ are too big if they are addressed
by only one NGO or CSO. All these issues have &wathge of causes that cannot be
resolved by one specific project implemented by single organization.

~ ”

s ' BKG Problem

~

[ smail caonco —""t»" or
il

- ™« lssue
~

P

”
~
'
’ ~

This, however, should not prevent researchersgarozations from gaining a broad
understanding of the problem, its root causes,candequences.

Even though the organization may address only ookecause of the problem as its
project, there are benefits in doing research®many root causes.

Who?

Another crucial issue is defining the type of p@tign that the research team
examines. This issue is addressed several tintessimanual because it depends on
whether the research team uses quantitative datallman surveys or qualitative data
based on qualitative interviews.

The ‘Who?’ question also means that the reseaesh teas to decide whether the issue
or problem is linked t¢1) individuals, (2) householdsor (3) groups of peoplglegal
associations, self-help groups, etc...). It wouldupeng for a research team to
investigate an issue by using two or three of linee categories mentioned abawe
the same time and for the same praoj€utly one category should be selected for a
specific topic.
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A research team examines the issue of child drop ou t. The
population selected for the research is a large num ber of
children who dropped out of school. These children are all
(1)individuals . The team may contact parents, teachers, and

school directors for the study. But the population that is
exclusively examined here consists of drop-out kids

For a research project focusing on access to water, it is
relevant to study the (2) household . Because access to water is
shared within one household or one family, it makes sense to
study this issue among households only.

A research project studies how community forestry i S managed
among (3) self-organized groups of villagers in a mountainous
area. The research team contacts heads of villages, villagers,
government authorities, and other stakeholders. The research,
however, uses groups of villagers as category of po pulation that
is under study because it studies how these differe nt groups
interact with each other in order to manage communi ty forestry
collectively and sustainably.

After deciding whether the research issue is liniceithdividuals, households, groups

of people, etc...., the research team defines maagaly the criteria associated with
the category of population which is studied. Fatamce, if the research project studies
individuals, the team may select the followingemié: age of the individuals, gender of
the individuals, educational background of indivathy etc... The decision to include
one or more of these criteria depends on how eigmion is relevant to the research
topic.

The same is valid whether the research projectegutuseholds or groups of people,
although the criteria may be different.

Why?

The research team has to answer the ‘Why?’ queskiis means: why does the
research team focus on this issue or problem? Ewe reason, of course, is that this
issue affects the communities that are targetettidyproject. The research team may
have some ideas about why the issue or problemgemeat a specific time and in
particular place or is already so acute at a sigdamie and in particular place. In this
case, the research team conducts research intordeeck whether these ideasare
valid and how solutions to the issue can be found.

When answering the ‘Why?’ question, concrete exaspf how the issue affects these
communities should be given. There may also be mémsr reasons that explain why
an organization conducts projects in a certaim fedlactivities and why the
organization conducts research about this probleforé implementing the project
itself. These reasons have to be clearly statadiyrdocuments produced by the
organization.
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Where?

Myanmar is a very diverse country with many différgeographical, social and
economic contexts. The team in charge of conduegegarch on a specific issue has
to decide where the research project is going toobelucted. Depending on the
organization’s background and scope of activitiles,location of the projects will be
different.The selection of the place also has tos@er the language issue: For
example, in areas where the Myanmar language iwidely spoken, can the research
be conducted using Myanmar-language materials ayghMar-language interviewers
only? Translating survey materials from the Myanimégo the local language and
hiring local translators will probably be two issue seriously consider when the
location of the project is decided.

How?

Answering the ‘How?’ question is primarily about @ther the research will rely on
quantitative data, qualitative data, or both. Alktwill eventually depend on the
human resources and the financial capacity availabthe organization. In terms of
human resources, it depends on the research akdlexperience of those conducting
the research.

After deciding whether to use quantitative reseaqcialitative research, or both, the
research team has to decide how to collect the(datavhich research methods will be
used).

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* How conducting research at the beginning of a ptajaust expand knowledge
about an issue or problem that affects communities;

* The importance of drawing a problem tree at theriyegg of a project and at
the end,;

* The importance of answering the five questions: ¥WAéno, Why, Where, and
How?
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BASIC 2. QUANTITATIVE AND QUALITATIVE RESEARCH

THE CHAPTER IS ABOUT:

¢ The main features of ‘quantitative research’;

The main features of ‘qualitative research’;

The difference between ‘quantitative research’ ‘guodlitative research’;

The notion of a ‘variable’ linked to a problem esie;

The use andmeasurement of a ‘variable’ in quaivgatnd qualitative research.

There are three broad types of investigation ferdoting social research. Selecting
the suitable type depends on the level of knowleddgmit the issue or problem
addressed. Sometimes, the knowledge of the issiprablem under study is very
limited. Sometimes, it is quite advanced. Sociaéegch can therefore be conducted
through the following three approaches:
-Exploratory, meaning that the researcher triggaia a preliminary
understanding of the situation under study, becthese is no or little
preexisting knowledge about the problem under study
-Descriptive, meaning that the researcher trieadasure the issue under study
S0 as expand the existing knowledge about the @nobinder study;
-Explanatory, meaning that the researcher triésmtbout some connections
between different aspects of the situation untietys

Example

Let’s take the example of a research on Karen commu nities living
in the Ayeyawaddi Division.

An exploratory aspect of the research is about identifying Karen
communities in the overall population of the divisi on.

A descriptive aspect of the research is about the level of land
and food security typical in these Karen communitie S.

An explanatory  aspect of the research is about finding out some o
the causes linked to poverty among the Karen commun ities.

13
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In many cases, research projects can combine twoee of these different aspects.
All this depends on the nature of the researclcidpe level of knowledge about the
topic, and the human and financial resources adail@ the project. Also, it should be
remembered there are no clear-cut boundaries betthese three aspects: in some
studies, these aspects can overlap.

For each of these ways of conducting social rebedata may be collected by using
qualitative research methods. This means usingvietes with the people directly or
indirectly linked with the issue under study.

The data may also be collected by using quantéatgearch methods. This means
surveying the people directly linked with the issuneler study.

Research can therefore be qualitative and quawnétat

If researchers study livelihoods of Karen communiti
Ayeyawaddi Division (like in the previous example),
produce both qualitative and quantitative research.

Quantitative research with an exploratory purpose p
percentage of the Karen population among the entire
the Ayeyawaddi division and assesses its poverty le
Qualitative research with the same exploratory purp
insights into whether livelihood difficulties among
communities are different from those of other commu
Ayeyawaddi division or not.

Quantitative research with a descriptive purpose pr
percentages of levels of land tenure and food produ
Karen communities.

Qualitative research with the same descriptive purp
insights into the range of difficulties encountered
communities for attaining land and food security.

Finally, quantitative research with an explanatory
attempts to determine statistically if a link betwe

food security does exist among these Karen communit
Qualitative research with the same purpose investig
these Karen communities perceive a possible link be
food security in the context of their villages.

There are therefore many ways in which a research p
carried out: there is no single way to conduct rese
specific topic.
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QUANTITATIVE RESEARCH

The examples given previously show that quantitatesearch produces statistical
data. Quantitative research focuses on numericasarement. It frequently uses the
survey as its main research method.

Final research reports usually contain statistieah and percentages that more easily
catch the attention of the reader.

QUALITATIVE RESEARCH

In contrast to quantitative research, qualitatesearch does not focus pamerical
measurement. The examples given previously showgtiaitative research tries to
illustrate the deep meaning of the problems untletys Qualitative research typically
examines individual cases. It frequently uses umsvs and field observations without
strictnumerical measurement.

Qualitative research eventually produces findimgsd are richer in meaning and
complex in details. Final research reports usuadiytain lots of observations,
testimonies, and also interpretations of theserobhtiens by the researcher.

VARIABLE

Quantitative research and qualitative researchlweveollecting information related to
a problem or an issue under study. Very often, lvawdinal research reports are
vague and do not contain any new information abimeiproblem or issue that was
examined. One of the main reasons for this ladkfofmation is that the researcher
did not think abouhow the problem or issue could be broken down into@mevo
variables. Also the researcher did not thinokv such variables could be measured.

At the beginning of a research project, it is intpot for the researcher to consider how
the problem under examination can be broken dovenvariables that will be
measured.

In the example given previously about the livelihoo d of Karen
communities in the Ayeyawaddi Division, the problem of livelihood
is very broad. It is difficult to study as such. Th e researcher
has to decide which aspects of livelihood will be s tudied. The
researcher makes this decision after drawing the pr oblem tree
(discussed in a previous lesson) and identifying th e root causes
and consequences of this problem.

It was suggested previously that land security and food security
are important aspects of livelihood. These two aspe cts (land
security and food security) can be chosen by the re searcher as
variables under examination.

Another variable for the research topic of liveliho od could be
income generation.
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A variable is anything that can have different easluHeight, weight, age, race, and
attitude are variables because there are différeights, weights, ages, races, and
attitudes. By contrast, if something cannot vanmgntit is referred to as a constant.
Broadly speaking, quantitative researchers uswadik with a few variables and many
cases, whereas qualitative researchers usuallpnetyfew cases and many variables.

For the research on the livelihood of Karen communi ties in the
Ayeyawaddi Division, the two variables suggested (* land security’

and ‘food security’) can have different values: lan d security and
food security may be low, moderate, or high.

Besides values, a variable taso attributes. Attributes are characteristics thatcdbe
a person, an object, and an abstract thing.

Foronevariable under study, there amanyattributes. If is often important for
researchers to use different research methodsdy atvariable. If financial and
human resources allow and time is sufficient, retesas would benefit from
investigating a variable in quantitative and qasite ways.

Here is a list of variable with some suggestedhaites. It is the researcher’s
responsibility to define these attributes.

VARIABLE ATTRIBUTE

age young, middle aged,

old
gender female, male
. plumber, journalist,

occupation driver

. . Myanmar, Japanese,
nationality Australian

. upper, middle, lower-
social class bp

class

conservative, liberal,

political views non-partisan

interest in politics | low, moderate, high
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Although having many different aspects, two main at tributes about
land security are: land tenure and landlessness. La nd tenure means
the link between a plot of land and a person who ha s claim on it.
Therefore land security may be poor, moderate, or h igh depending
on how strong the link between the land and the per son is. By
contrast, landlessness relates to a person who cann ot make any
claim on any land.

Thus a research project that takes land security as the main
variable has to examine the two main attributes of this variable
which are land tenure and landlessness. The researc her may also
examine other aspects of land security.

Very often a research project will investigate mibr@n one variable, usually two

variables and their possible link. Then, the puepsgxplanatory. This means that the

research project tries to clarify how one variabfeiences another variable.

Examining the link between two variables leadsttmlging them in the following way:
* Independent variable: a variable tirdtuencesthe other variable

» Dependent variable: a variable timtnfluencedby the other variable

If a research project investigates the link betwsenvariables, researchers have to
identify which variable is independent, and whicmiable is dependent.

Let's take the case of a study trying to find & lbetween education level and fertility.
The study reported that because fertility depemdhe education level (and not the
other round) fertility is the dependent variablel @ducation level is the independent
variable.

The research findings are as shown below.

Education Rate Fertility Rate
High Low High Low
| |
Independent variable Dependent variable

The population with a low education level was fotmdhave high fertility. In contrast
to this, the population that had a high educatewel was found to have low fertility.
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Very important note: these are the results for a specific contexa tontext and
society different from this specific study, thelirgnce of education on fertility might
be different.

CATEGORIES

It was seen in the previous section that variatéesbe either ‘independent’ or
‘dependent’. This distinction between ‘independeamit ‘dependent’, however, does
not help the researcher measure variables.

Measuring a variable means creating categoriesldssifying persons, objects, or
abstract things about which information is collecten many cases, categories are the
same as attributes that define the variable (aarie above in the table about age,
gender, etc.). In some cases, however, categaiastb be created in order to make
possible the measurement of the variable_and, natably, its numerical
measurement.

To define ‘age’ as a variable only with attribuliée ‘young’, ‘middle-aged’, or ‘old’

is too limited for a research project. The researtlas to create categories to define
what ‘young’, ‘middle-aged’, and ‘old’ mean in tikentext of the research. ‘Young’
may mean between 10 and 21 years in one reseajgctpor between 10 and 25 years
in another research project. The researcher magdale/hich categories better suit the
objectives of the research.

In short, the researcher has to remember thabatis are just the general features of a
variable. Categories, howeverg created for the measurement of the variable.

There arégwo requirements for the creation of these categories:

» Thesecategoriesshould beexhaustive The number of categories has to be as
large as possible because all the persons, obggabstract things about which
information is collected must be classified witktiese categories.

* Thesecategoriesshould banutually exclusive every person, object, or
abstract thing about which information is collectedst fall into only one
category. This means that the categories that measvariable can not
overlap.

When the researcher creates categories for megsaxiariable, these categories can
be names, numbers, or intervals. These differgrastyf categories mean that the
variable has different names.

When categories of the variable are only namesydhable is called aominal level
variable.
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Example
A research project examines the issue of migration
tries to determine where the migrants come from. ‘P
is one of the variables under study; the researcher
different categories that refer to geographical pla
categories for the variable ‘place of origin’ are g
names: ‘Rakhine State’, Ayeyawaddi Division’, ‘Bago
etc...

This way, the researcher can determine a percentage
people come to Yangon from Rakhine, how many come f

or Bago. This is the kind of data that quantitative
produces.

For qualitative research, the researcher can interv
migrants and examine their reasons for migrating to
researcher can then compare these reasons with thos
migrants coming from the Ayeyawaddi and Bago Divisi

This is an example of a’ nominal level variable

into Yangon and
lace of origin’
has to create
ces. The
eographical
Division’,

of how many
rom Ayeyawaddi
research

ilew Rakhine
Yangon. The
e mentioned by
ons.

When categories of the variable are names, lahetscan be ordered in some kind of
ranking, the variable is called andinal level variable. The different categories also
have names (like the nominal level variable jushtiomed), but ordinal level variables
can be ordered as having lower or higher valueslation to one another.

A research project examines youth's support of poli tical parties.
The categories created for assessing ‘political sup port’ as the
main variable of the study are the ones suggested h ere: (1) no
support; (2) moderate political support; (3) active support; (4)
formal membership; and (5) active membership.

As opposed to the previous example in which ‘place of origin’ is
‘only’ a nominal level variable, here, in this exam ple, the

variable has different values attached to each of t he categories
going from no support to strong political support ( ‘active
membership’).

This is an example of an’ ordinal level variable

When categories of the variable under study hameesacan be rank-ordered, and
represent standard intervals of measurement, thal@a is called amterval level
variable or aratio level variable. The only difference between the two terms ‘ingéérv
level and ‘ratio level’ is that ‘ratio level’ haan absolute zero.
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Example

Household income is often taken by research project
independent variable because it influences other va
the following attributes: low, middle, and high. Bu
researcher has to define what low, middle, and high
context of the research project. The researcher has
categories which in turn help measure income.

For instance, a first category is for incomes stric
lakh; a second category is for incomes between at |
strictly below 5 lakhs; a third category is for inc

least 5 lakhs and strictly below 10 lakhs, etc... It
note that the categories are created for only a spe

The number of categories and what each category mea
often different from one research project to the ot
researcher intends to compare two different context
categories.

This is an example of an’ interval level variable

UNIT OF MEASUREMENT

s as an
riables. It has
t the

means in the
to create

tly below 1

east 1 lakh and
omes between at
is important to
cific project.

ns is very
her, unless the
s with the same

A unit of measurement is a unit about which infotiorais collected for a research
project. A unit of measurement will help to meadine variables that research projects
study. Units of measurement are the people, objectbstract things that researchers
will observe and describe during the research ptojgypically, the unit of
measurement in social research is the individuadque but it may be a social group,
an organization, etc...The unit of measurement chbgahe team answers the ‘Who?’
guestion explained in the previous chapter: ibisu choosing the type of population
most relevant for the variable that is measurethbyresearch project.

Example

If a research project focuses on the role of civil
organizations in Myanmar, the unit of measurement i
society organization.

If a research project examines the livelihood of Ka
in the Ayeyawaddi Division, the researcher might fi

to select the Karen household or a Karen family liv
house as a unit of measurement.

If a research project investigates employment oppor
young Myanmar graduates, the unit of measurement is
(in this case, young Myanmar graduates).

society
s the civil

ren communities
nd it relevant
ing in one

tunities for
the individual
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Choosing the right unit of measurement is cru@alcbnducting good research and for
the validity of the research.

RELIABILITY AND VALIDITY OF RESEARCH

The quality of a research project includes, buiaslimited to, the validity and

reliability of the findings produced. High validignd reliability is achieved when units
of measurement, categories, variables, and rese@tifods are adequately selected by
the research team.

To increase the validity of the findings, it is iorpant for the researcher to ask
him/herself the following questions: Are the vateqb), categories, and units of
measurement adequately defined and selected vgénde to the problem that is to
measured or investigated? In other words, canebearcher expect that his/her
definition of the variable(s) as well as his/hdeston of categories and units of
measurement will produce data that adequately adésethe problem investigated?

To increase reliability of the findings, it is impant for the researcher to ask
him/herself the following question: Does the ddfomn of the variable(s) and selection
of categories and units of measurement enables®@archer to obtain consistent data
throughout the duration of the research?

Issues of validity and reliability will recur fohé selection of the research method(s)
and the adequacy of the selected research metheitlihe topic investigated.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* Quantitative research requires the identificatibmasiable/variables that are
given some numerical measurement by the research;

* Qualitative research may also measure a variabtendt in a numerical way; it
also investigates problems and concepts, evaltiz@smeaning, depth, and
physical manifestations;

* Both quantitative and qualitative research reqtiesprecise definition of what
this/these variable(s) mean(s) in the context efrésearch project;

* Both quantitative and qualitative research usuatuire the identification of
independent variable(s) and dependent variable(s);

« Depending on the variable(s), the categories aldatemeasuring the
variable(s) will be: (1) names, (2) ranking/degliaked to the variable, or (3)
regular intervals on a measurement scale;

« Measurement of variables is made on the basisitf ahmeasurement, the
most commonly used being (1) individuals, (2) htwdgs, or (3) social groups.
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BASIC 3. BASELINE STUDY

THE CHAPTER IS ABOUT:
* The importance of the baseline study as a meaoslletting preliminary
information before implementing a social project;
« The collection of baseline information centereduaibfive types of ‘capital’
(Human, Natural, Social, Physical, and Financial);
« The selection of baseline indicators which can edufor monitoring the
progress of a project.

BASELINE STUDY: GENERAL CONTEXT AND DEFINITION

A crucial problem in Myanmar (and, very often, @bkere) is the lack of reliable
information. When beginning a social project, C&0d NGOs often have very little
reliable information for implementing their projecihis can be even more difficult
when a project is implemented in the States of Myanwhere the population is not
predominantly Bamar. In these different States pibygulation has a different culture,
society, and history than in the Division of Myanmiathe project managers have a
prior knowledge and understanding of how thingskitbere, the project is more likely
to succeed in reaching its objectives.

It is particularly important that NGOs know the sd@nd economic contexts in which
the projects are implemented. Use of local res@yifeeming techniques, social
structure of local communities, and weather coaddiare crucial factors that should
be known before any project is implemented. Thesgexts or factors should inform
the way the project is designed and the way thgegirtries to reach its objectives. If
this information does not exist before startingphgect, it should be collected as part
of a Baseline Study when the project starts.

The Baseline Study is not a research methagséasdifferent research methods to
address a particular problem or issue.

The purpose of the Baseline Study is to give detad and reliable information that
can be used for monitoring the progress of a projeéauring its implementation
and assessing its success when it is completed. amnng data collected at the
beginning of the project and at the end makes it gsible to measure how much
change has happened during the implementation of éhproject.

When measuring how much change has happened dbamgoject, the researcher
should try to determine the extent to which thengfeaoccurred because of the project
was implemented and the extent to which other faattay have influenced also the
change.
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The example below shows a graph made as partadelibe study focusing on
livelihood. The project implemented by the orgatiaseeks to positively change the
livelihood of the involved communities. The reswtghis change will be seen in the
sustainable livelihood outcomes and the increasedriy of the household at various
levels (see box in the right part).

Secscscccccscscccne Social Activities = |seeseccccccsccsccns :
: (helping the community, self-help
groups, associations, etc.)

A

Security of:
Natural Resources
Food
Institutions Health
] ) (Y] - 3
Infrastructure 3 Production & .m. Consumption  |2| Water
Income —> (eating, buying
History w 1‘ goods, etc.) Shelter
HOUSEHOLD Education
Social Context
Land
Economic Context Community
cohesion
Demography
Personal safety
7} : _ . . . o . A
:[ Human Capital Natural Capital Social Capital Phgk@apital Financial Capital ] :
T Livelihood Strategy—-—-—.—-—-w----.--’—_
Context b ’ Sustainable
Livelihood
Adapted from: http://www.fao.org/docrep/003/x93%9&/71el1l.htm Outcomes

To measure this positive change, however, the resé@am must first understand the
context (box on the left side). The team must alsterstand the five different types of
capitals which influence the life and future of tr@usehold (lower part of the
livelihood strategy in the center).The definitioiia@apital’, in this context, is all the
assets available to a household that the househaldse to increase its welfare.

By conducting a Baseline Study, the research teammprove understanding of both
the context and the different types of capital al as all other aspects of the
livelihood strategy shown in the above graph.

HOW TO CONDUCT A BASELINE STUDY

A Baseline Study should be conducted as illustrattdw:

Prepare a Baseline Plan
Conduct the Baseline Study according to the Baselare P
Analyze the'collected data

Write a Baseline Report
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The Baseline Plan is drafted by the researcheraMdrdies what information is needed
for the Baseline Study and what indicators are igedeasure change. But before
explaining what the Baseline Plan consists ofslekamine the type of information

needed.
Baseline Themes for each type | Possible indicators for each type of “capital”
General of “capital”
information

(1) Irrigated land; (2) Non-irrigated land; (3) st land; (4) etc.
Access to land

(1) Number of wells within the village; (2) Freecass to wells; (3)

Water Annual rainfall; (4) Irrigated area for farming;)(&tc.
Natural el (4) Imig ngi)e

Capital Renewable and non- (1) Soil capability; (2) Rivers for fishing, washingicaother activities;
renewable resources @3) etc.

o (1) Free access to forests in proximity of residen2ZeNegotiated use of
Flora, forest, and wildlife forest resources; (3) Sustainability of forest nugamaent: (4) etc.

] (1) Thatched house; (2) Wooden house; (3) Brick ép(#5 Plastic tent;
Housing (5) etc.

) (1) Distance from home to work place; (2) Ownerstfia vehicle; (3)

. Vehicle & Infrastructure Condition of road infrastructure; (4) etc.

Physical

Capita| ] (1) Engine; (2) Farm mechanization; (3) etc.
Equipment

(1) Cattle; (2) Poultry; (3) Pigs; (4) etc.
Livestock
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IMPORTANT NOTE:

All types of indicators above in the table are membned for the purpose of
clarification only. They are not all necessary neegtl for a Baseline Study.

The selection of indicators is crucial for the @sh process. An indicator is one
aspect of a variable (see Chapter on ‘Qualitatinee Quantitave Research’ for
definition of a variable). Because a research tstmies how this variable varies, the
team has to consider which aspects of the vareeléo be measured. An aspect of a
variable that can be measured is an indicator.

Literacy is a variable. A research team has to deci de how to
measure literacy. This means that the team has to s electa
range of indicators that the team thinks can measur e the
‘literacy’ variable.

If the research team measures level of knowledge am ong
communities in remote mountainous areas, the indica tors

selected might be: (1)Level of school completed,; (2 ) Reading
proficiency; (3) Writing skills; and (4) Basic Math
proficiency.

Note that the indicators for measuring knowledge ca
different if the research team works in remote area
urban areas.

Baseline Indicators Data Collection Location of Data | Time needed for
Plan Selected Methods Collection Data Collection

Human Capital

Natural Capital

Social Capital

Physical Capital

Financial Capital
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Selecting the right indicators for the BaselinenPdad, more generally, for the
Baseline Study is very important. These indicatars be used by the research team to
monitor the evolution of the socio-economic conixting the project

implementation. They can also be used at the etitegbroject when an assessment is
made to determine whether the project has rea¢b@thjectives. The next section
gives further explanations of this issue.

A Baseline Study most often is based on quantgadsta. But it can also rely on
gualitative data. Again the selection of one oeotlype of data depends on the
research topic and the human and financial reseurcailable to the project. If
possible, the research team should try to usedpadhtitative and qualitative data for
the Baseline Study.

QUANTITATIVE ASPECTS OF THE BASELINE STUDY

Example

An organization implements a project on land securi ty in three
Divisions of Myanmar. The purpose is to increase op portunities
for land security among small landholders. At the b eginning of

the project, the research team discusses which indi cators of
land security will be used as baseline information. These
indicators can then be used by the research team to monitor the
progress of the project.

Among the different indicators selected by the teanthree indicators are taken
below as examples. These are examples only givendmarifying purposes. A
Baseline Study usually includes more indicators.

One indicator that can be chosen at the beginrfitigegproject is the percentage of
farmers understanding the newly-revised land landé&dstanding here could mean the
amount of right answers given by the farmers to@stjonnaire about this new law.
The study (see graph below) shows that only 17%efarmers of the three Divisions
that are part of the project understand the neelysed land law at the beginning of
the project.
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Indicatar 1 (%)
[Farmers understanding
newly-revised land law)
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(beginning of the praject] (middle of the praject) tend of the project)

(the time intervals shown here are only for cladfion purposes;
any project has to decide which time intervalstaeemost relevant)

If the organization’s human and financial resoui@ésy, researchers could possibly
ask the same question to the same number of famhéne project’'s mid-term. Then
the researchers could assess whether there isagneps. At the end of the project,
this could be done a third and final time. By conmpgithe percentage at the beginning
and end of the project, the indicator could shovetiver some progress is made on this
aspect of the project.

A second indicator that can be chosen is the numibezlf-help groups that were
created by the small landholders during the coafslee project.

The field survey collects information about thea®l indicator at the beginning of the
project. The Baseline Study shows (see graph bdlwat)only two self-help groups
exist at the beginning of the project.

Indleater 2 {units)
[Self-Help Groups)

b

0

tfl t year tyear?

[beginning of the project) |middle of the project} {end of the project)
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The data collected at the end of the project ferdlime indicator will show whether
there is some progress made on this aspect ofthecpin the three Divisions of the
country selected for the implementation of the @coj

A third indicator that could be chosen is the nunddeapplications submitted for land
registration.

The field survey collects information about thigdhindicator at the beginning of the

project. The Baseline Study (see graph below) stibats20 applications were
submitted for land registration.

Indicator 3 {numker)
|Appheation submitted for land registsation)

'

750

250

100

t{! t year 1 t year

{theginning of the project) friddie of the project] {end of the project)

The data collected at the end of the project ferdlime indicator will show whether
there is some progress made on this aspect ofthecp

The research team analyses the data both at timnbegand at the end of the project.
The team has to consider how much of the progsedsectly related to the activities
implemented by the project. It also has to considleer factors which might have
influenced change as shown by the indicators.

QUALITATIVE ASPECTS OF THE BASELINE STUDY
Qualitative aspects of the Baseline Study focumtarmation that is not easily
understood by simply conducting quantitative resea®ocial structure of families,

farming techniques, or mode of subsistence mayekeunderstood by conducting
gualitative research.
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In this case, literature review, focus group disauss, and key informants interviews
all are research methods that produce valuabldibaseformation.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

A Baseline Study serves to collect preliminary mfiation about communities
that benefit from a social project;

Some of the information collected during the stetguld be used as indicators
that help the researchers monitor how much chaagpdns during the project
implementation;

By collecting data about these indicators at thgareéng, middle, and end of
the project implementation, the researcher asséssextent to which the
changes that occurred during the project implentiemtare directly related to
the activities conducted by the project.
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BAsic 4.SURVEY RESEARCH (1)

THE CHAPTER IS ABOUT:

. The use of survey research for collecting data;
. The steps in formulating survey questionnaires;
. The best ways to conduct survey interviews.

This chapter is the first of two focusing on survegearch. The second part is in the
intermediate section.

SURVEY RESEARCH

Survey is a mode of observation frequently usatiensocial sciences. In a survey, the
researcher selects a sample of respondents andts@bstandardized questionnaire to
them. Survey may be used for exploratory, desegptind explanatory purposes. They
are used in studies that have individual persort®aseholds as their unit of analysis.
Survey is the best method available when a soessarcher has to collect original data
for describing a population too large to observedatly. Careful sampling is concerned
with selecting a group of respondents whose chariatits in relationship to the topic
of research reflect those of the larger populat®@urvey is also an excellent method for
measuring attitudes and orientations in a largeaufadion. Standardized questionnaires
provide data from all respondents in the same f@anducting survey research begins
with formulating good questions. It also requirasetul preparation and detailed
protocol writing.

The advantages of survey are the following: faiplyck, easy to perform, less
expensive, and adapted to chronic/indolent conastiblowever, researchers also need
to acknowledge the limitations of survey. Surveggéehlimited capacity to document
the relationship between an issue and its rootesaas they are all measured at the
same time.

PLANNING A SURVEY RESEARCH

» First, it is important to consider whether the mmfiation can be collected by the
survey. This is important, especially in the coht@Myanmar, where certain
areas and questions are still highly sensitive.

* The next step is to lay out the objectives of thesstigation. The objectives of a
survey should be specific, clear-cut, and unamhiguo
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e Survey research often implies that respondentsrgsearchers information about
themselves that is not readily available. Quest@arssometimes be embarrassing
for respondents. It is therefore important to adtgfprepare the contents of the
questionnaire and try to minimize the risk of ennassment.

« Itis also important to take into account the “mitewer effect”. The interviewer
effect means that the respondent’s behaviour aw@nshanges because he or she
is being interviewed by an interviewer.

CONTENTS OF A SURVEY RESEARCH

Before starting the drafting of the survey forne tbllowing steps should be
considered by the researcher(s):

= objectives of the survey and variables as stagoigts
= clarification of the research question/topic

» nature of sample: sample from specific categorigseople or the general
population

» required sample size of the survey
= interview technique to be used by the researcher(s)

KEY STEPS IN CARRYING OUT A SURVEY
The key steps in carrying out a survey includeftilewing ones:

1. Decide whether a survey is necessary. If a gusvdeemed necessary, then the
following steps apply.

2. Define the survey objectives and the geograjainget area to be included in the
survey.

3. Determine what information is collected and framich population subgroup it is
collected.

4. Gather the background information necessargdaotying out the survey and, if
needed, meet with community leaders, local autlesrand organizations that may be
concerned with the survey.

5. Determine the most appropriate sampling metmadsample size.

6. Determine the schedule for the survey and peepapplies and equipment
accordingly.

7. Design the survey form.
8. Design the surveyor's manual.
9. Select and train survey workers.
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10. Test the survey forms and data collection pioces (pilot test) and improve them
based on the results of the pilot test.

11. Collect the data by using the survey forms agrtbe individuals who are part of
the sample.

12. Enter the data and assess its quality.

The key steps are mentioned here for information dg. They receive full
development in a second chapter of survey resear¢imtermediated level). The
rest of the present chapter is about how to creat& survey questionnaire.

CREATING A SURVEY FORM

It is important that questions in the survey foqudstionnaire) are clear and easy to
understand. Suggestions for creating a survey &ran

= construct a detailed outline according to informatheeded

check the relevance of asking this or these qu#gsbo
= consider relevant types of questions in relatioth®information needed
= use simple and everyday language

= pay attention to the order of questions in a qoastire: start with simple, non-
threatening questions directly related to the stibgnd ask sensitive questions at
the end of the survey form.

QUESTIONNAIRES

A questionnaire is a set of questions on a forrarstied to a number of people in
order to collect responses from these people. | titese responses will be analyzed
and turned into statistical information.

Types of questions
The questionnaire has two types of questions: @meled and close-ended questions.

Open-Ended Question§he respondent writes down his/her opinions dtidides in
response to the question. The respondent expreisger ideas with his/her own
words. The resulting data are not necessarily umifonaking data analysis not so
easy. Moreover, the researcher(s) is not necegs$anmiiliar with the facts/data.

For example: Responding to the question on “Whgbtig favorite color?”, each
respondent writes down his/her favorite color. Theath answer is coded and
associated with one color.

Close-Ended Question$he respondent is asked to select an answer friish a
provided by the researcher. The choices are fixed@espondents choose from listed
items. Close-ended questions are quite populasriey research. They result in more
uniform data, and they are easier to process aalgs Close-ended questions require
the two following conditions:
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e the range of answers for the close-ended questairthie respondent chooses from
has to be exhaustive: all possible answers halbe tsted so that the respondent
can choose among them freely;

« all the different answers have to be mutually esielel. This means that the
respondent must feel that one and only one ansabeiappropriate answer for
her/him.

For example: What is your marital status? Sing)eNarried (2); Divorced (3);
Widow (4). Each respondent chooses one of thesahswers, it is already pre-coded.

The selection of open-ended questions or closeeeqdestions for the survey form
depends on the information that the researchemotxpo get from the respondents. A
guestionnaire usually mixes both types of questions

Questions should be as simple as possible, meaniggne type of information
should be collected from one question. This wilkemanalysis easier. Questions
should not be biased, should be neutral, and shmildncourage the respondent to
select one particular answer.
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Example of questions on ‘assessing the environrhamareness of young Myanmar

graduates.

Step 1 Step 2 Step 3 Step 4
Topic under | Main and Information Questions
the study associated researchrequired

To assess the
environmental
awareness of
young Myanmar
graduates

What is environmental
awareness? When yoy
use the term, what doe
it mean to you?

Perception of
environmental

5 awareness;

How important is the
family and education
background for the
level of environmental
awareness

Q.1.1. How old are you?

Q.1.2. What degrees do you
hold?

Q.1.3. How many brothers
and sisters do you have?

How much are young
graduates
knowledgeable about
environmental
questions?

Awareness and interes
of young graduates in
general environment
issues;

Willingness to actively
participate in the debat
about environmental
protection

I Q.2.1. How do you get your
knowledge about
environmental issues?
Newspapers, TV, friends,
others, if so: what are they?

1%

Q.2.2. What is your view of
the government's policy on
dam building in the country?

Q.2.3. Would you consider
becoming a member of pro-
environment organization?

To what extent are
young graduates apply
their knowledge of the
environment in their
daily life?

To what extent does
their environmental
awareness have a
practical dimension?

Awareness of daily
practices contributing td
environmental
protection;

Capacity to encourage
people around to follow
similar practices

Q.3.1. How do you dispose d
D batteries?

Q.3.2. How do you dispose d
plastic bags?

Q.3.3. Do you persuade you
friends not to use plastic
bags?

55

—

—



‘o@g@$maecc§qp:@:oomooo§o$smu8a&&ep@:méog&o&am: eogmoo$:o§@8:’a§8€peom

Gorgdeqps
3080 2608 | 608D 30808G
ecvapssaclopss | sa8mogfGiaoosalodean | afaabeamnavonbimegos | cospsip:
3260 peowscsip: FVO5Gs
O§°G]@$GO ODUDOOOSO%:WS@%SGP‘F'):(\) 200m000d0§ioyEadEepsnico cemonoiz»2005epSq§BsoSa
it S:08 oS 2Sopio€gsocbaocdeon R .
C\?c;(ﬁq)’?m?mo ?g;iﬁi?j;@jﬁ fgen ool Jiep5 200533 Bo§qp:dEadEoon:
o O$20q1 a§ P§: oo é&" és;& 3 035833 "E oobofioyEalEepsnicopboydio 205
méo’a&ogam: . s o Eqeaobaaonfiopibaniegto cemonpiegigEiopdei§oos oS
Gopone0§iodes o4 ppeepegroddofopdyeact
HeqoFd
3R.§0pcudygprooomoucbodioy | ewavpayadamcoddodioqtigbe | ce, roroomovcdofionéaddepodq
EaBEepawsghigpisCocdanadBs papeed] 0. qapooSyprel SgpigGocdadnSieanouyopogpiote
Qéﬁlmogc 000 oo%@ o3, é’“ §220005098:08 958805008 omrg | p58upbdeopBigroospSu
I wonéoni08G8oseapepamalepa
2000000050§:07 80852088507 mfgpsalogSebsnaaonaSsabu
ogobeqeelapoomiapbopdqp:
ogBoroS[oggpoBag8odamico ceu i i03E{gpSenop€ieqeapE
oS08y 006680005008gsE005a0056003a8:q
@dlamed ao€epSodopenoospda
e IIo0o200050§:03Cad§:036:6
oegpodeqand, 0fodB{gbarnes
HoFesopS§doocon
Uéoqf\RCOSQfPSODUJ’JOOOSO$Kq a0omoodSolioomnogadesg cempodlod3qpramepSadgfodenyd
g@gq,gwggof,o% o‘ﬁsaeomo%mcq@[eo?éeﬁoé 2052581
e505000380p58ea32036: Gmgg(fq(ﬁqp"?éwqé’@@
oo OSS’DO.P'Ql@OD§ é:ll scopSoydio€qizaconioplgy eI JlocoodoodsiodypaaiepSad
SolsormBeRSencss 600Egodq§&:00epapypizaso g&odep§oogada
Q09000 O%"q e§ Qe °O§ 254:8Eg8sqdi
Gﬁo?)%,?o:mém:ﬁc]n@éﬂsaog cepIpISodGagqPiEiuc050006
0056036070808 00558 BodmapolgqpepSgedadco

56




CONCLUSION

Surveys gather data at a single point in time. Tdreycross-sectional surveys.
Therefore, data from a single survey cannot be tesddcument trends. For
monitoring changes in information, behavior, onates, the same data have to be
gathered continuously over time. Only then, trecals be followed based on collected
data. Moreover, surveys collect data on possibhrituting factors as well as data on
the examined problem. However, it is often difftcal tell which came first. To better
understand problems in a population, additionarmfation about the causes must be
obtained by other means, such as qualitative assegtechniques.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* The survey form usually includes a variety of typéguestions (both open-
ended and close-ended questions);

e The order of questions grouped around specific #sim a survey form is
important and should help the data analysis;

* The survey form has to use everyday language ierdiad the questions to be
easily understood by everyone.
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BAsic 5. SURVEY RESEARCH (2)

THE CHAPTER IS ABOUT :
* The key steps in carrying out a survey;
e The detailed presentation of each of these steps;

e Guidance on how these steps may be completed

INTRODUCTION

Carrying out a survey requires many skills, muctigpae, and a substantial investment
of time. But, when the survey is well conducte, ¥alue of the survey will far
outweigh its costs. The first presentation aboetdiirvey method offered guidance on
how to create a survey form, how to formulate amoose the different type of
questions, and how to order them in a questionnahis second presentation about the
survey method is less about the questionnaird ttsa@h about how to conduct survey
research and to use survey forms during the overatless of survey research.

KEY STEPS IN CARRYING OUT A SURVEY
The key steps in carrying out a survey includeftiiewing:

1. Decide whether a survey is necessary. If a gusvdeemed necessary, then the
following steps will apply.

2. Define the survey objectives and the geograjainget area to be included in the
survey.

3. Determine the information to be collected ar&lgbpulation subgroup from which it
will be collected.

4. Gather background information necessary foryagagrout the survey and, if needed,
meet with community leaders, local authorities arghnizations that may be
concerned with the survey.

5. Determine the most appropriate sampling metimadsample size.
6. Select the sample to be used for the survey.

7. Determine the schedule of the survey and prepgiglies and equipment
accordingly.

8. Design the survey form (see previous chaptéBarvey Research 1’).
9. Design the surveyor's manual.
10. Select and train survey workers.

11. Test the survey forms and data collection ptooes (pilot test) and improve them
based on the results of the pilot test.

12. Collect the data by using the survey forms agrtbe individuals who are part of
the sample.

13. Enter the data and assess its quality.
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14. Disseminate findings in presentations and tspor

Although listed roughly in order of their executi@mome of the tasks will have to be
done simultaneously or in a different order in saneumstances.

DETAILED PRESENTATION OF THE KEY STEPS

1. Decide whether a survey is necessary

The decision to undertake a survey is usually noadhe assumption that the results
of the survey will help to assess the extent ofadlem. It also assumes that the results
of the survey will provide the basis upon which@ttcan be taken in order to resolve
this problem. The decision to conduct a surveylmdone with local, national
government authorities, and other partner agentlas.depends on different criteria
like financial, material, and human resources.

Whatever decision is eventually taken about devetpp partnership or conducting the
survey independently, it is important to sharetinfation about when and where the
survey is undertaken to prevent unnecessary dtipiicand overlap of surveys. Before
starting a survey, persons in charge of condudtingl need to answer the following
guestions:

» Will the results be part of a strategy aimecdhgbrioving an existing situation? In other
words, are the results crucial for decision making?

» Will the results be used as a baseline survey?Her words, are the survey results
going to be used to monitor and assess a project?

* Is the targeted population accessible?

Unless these three prerequisites are fulfilledsetli® probably insufficient reason to
undertake a survey. Other data collection techsiepuay be more appropriate and
efficient.

2. Define the survey objectives and the geographiarget area to be included in
the survey

The objectives of the survey must be clearly staefdre starting the survey. Precise
and clear objectives will make it much easier fa survey team, the collaborating
organizations, the survey population, and donotstterstand what the survey will try
to achieve. Clear objectives will also make thelymis of survey data much easier.
Often, a survey is undertaken to fulfill the follmg types of objectives:

* To measure the proportion of individuals in sfiegroups;

» To measure the coverage of programs - thatésptbportion of individuals in
specific groups who are the beneficiaries of a @y These results can measure
whether a program is reaching the intended bemeits;
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* To establish a baseline (see Chapter on ‘Bas8&lindy’). Changes throughout time
can be compared against this baseline by carryih@ éollow-up survey. The data
produced by the follow-up survey can be used tosonesthe effectiveness of a
program. However, there may be many factors thairdduence change throughout
timein addition tothe implementation of a specific program.

The area in which the survey should be conductest imeidefined carefully. The area
from which the survey sample is selected is thg anta to which survey results can
be generalized. The researchers will not be absayaanything about an area or
population that was not selected for the surveypdam

3. Determine the information to be collected and té& population sub-group from
which it will be collected

In large part, the information collected in thevay will be decided when formulating
the survey objectives. However, additional inforimaimay be included in the list of
major objectives.

At this point the researcher will also need to deavhat age group to measure.

When making the list of data to collect, the reskar should remember that data
collection requires time and money. Survey worlstisuld therefore not be over-
burdened by collecting information which will na¢ nalyzed or not used to improve
the condition of the population.

4. Gather background information necessary for carying out the survey and meet
with concerned community leaders, local authoritiesand organizations

Many types of information are necessary to planraey. A good variety of
information can be gathered from discussions watmmunity leaders, from reports of
prior assessments, or from other sources. To lokggigning the survey, it is advisable
to determine the sampling method (see Chapter amfing: Probability Sampling’).

It is necessary to obtain information about avddalata at the local, regional and
national levels.

It is absolutely essential to meet with communggders and local authorities during
the survey planning process and data collectiominguhe visit, the researcher should:

* Make sure the community fully understands the dhjes of the survey. If the
population does not understand why the surveyheilconducted, they may not
cooperate with data collection.
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e Agree on the dates of the actual survey with threraanity and local
authorities to avoid conflict with other communégtivities, such as major
holidays and market days.

* Obtain information on security and access in theesuarea.

« Obtain letters of permission from the local authes, addressed to the district
or village leaders, stating that the research t@dhibe visiting. The letters
should explain why the researchers are conductswug\aey and contain a
request for the population's cooperation.

If needed, national and local government officelisuld be consulted regarding the
necessary permits and clearances. Ethical revieanbgstitutional review board may
be required for survey procedures.

5. Determine the appropriate sampling method and saple size.

For the appropriate sampling method, please reftre ‘Sampling: Probability
Sampling’ chapter. Sample size determination dependhe population under study,
the aim of the survey, type of survey: qualitativequantitative survey and budget
allotment. Detailed explanation on sample sizeutatmon is beyond the scope of this
manual.

6. Select the sample

Once the type of sampling is selected and theektsmmple size is determined, the
sample (individuals, children, households, etche¢ancluded in the survey can be
selected.

For detailed explanations, please refer to the {8my: Probability Sampling’ chapter.
7. Determine the schedule for the survey and preparsupplies and equipment

The exact dates of the survey should be choseetérrdine when survey workers,
supplies, and equipment are needed. The reseastimrkl consult with community
leaders to determine the best times to conducuheey.

That way, time conflicts can be avoided betweerstirgey and market days, local
celebrations, or other times when people may berdb$he agricultural calendar
should be taken into consideration because womegnbmn the fields for most of the
day during certain seasons. The survey schedulddhtiocate time for preparation,
training, pilot testing, community mobilization,tdacollection, data analysis and report
writing.

Moreover, the researchers should take into acdberperiod of the year when the
survey is conducted and interpret survey resultls this point in mind. If the results of
a survey are compared with those of a previousesuitvwill be important to try to
conduct both surveys at the same time of the yeas<o eliminate potential
discrepancies associated with seasonal variation.
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Once the sample size has been calculated, thechsemcan determine the type and
quantity of supplies needed. The research teamdhoake a complete list of supplies
and equipment required during the survey.

8. Design the data collection form and surveyor's anual

The list of data to be collected by survey workarthe field must now be put into a
paper-size format. This includes writing out theafic questions to ask survey
respondents and creating specific places on tleeatdiection form to record the data.
The data collection form should be organized cletarffacilitate ease of use by survey
workers. The questions or description of the dataet collected are featured on the left
side of the form and are numbered so that survelters can easily find their place
when interviewing a respondent. All the data iorded on the right side of the form.

It is important to keep data collection forms opewl uncluttered so that survey
workers can find each question easily during therinew and likewise can easily
determine where to record each item of information.

If the survey is large-scale and involves the pagrdition of many survey workers, the
researchers might have to create a “surveyor's atfaasi a guide for the survey teams
while working in the field. It could also descritiee technique for collection of
biologic specimens or field laboratory testing noekh

9. Select and train survey workers

If the survey is a large-scale one, the reseamnn hould make a list of all the tasks to
be performed by the survey workers when they cbthex survey data. Next, the team
decides what type of workers areneeded to perfach ef these tasks. One survey
worker may be able to do more than one task. Gallfactors may also play a role in
selecting survey workers and assigning their tasks.

All members performing a specific task should ugdehe same training in that task,
regardless of their former experience; this wik@re standardization of methods. The
survey training usually takes 2 to 5 days and showdlude:

1) A clear explanation of the survey objectives.

2) An explanation of the sampling method. This $ti@tress the importance of
selecting proper units of analysis to ensure aegaprtative sample.
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3) A demonstration and practice of measurements.

4) An explanation and discussion of the questiaenguiestions. This will ensure that
the questions are phrased correctly and that esetviewer understands what data the
survey researchers wish to collect with each goresRole-play exercises are useful in
practicing interviews.

5) A pilot test in the field. A pilot test is ansemtial component to the training and
should test all components of survey data colladatioder realistic conditions. Data
collected during the pilot test should not be usetthe analysis of the survey results.

10. Field test data collection forms and data colt#ion procedures

Pilot testing should be conducted during the trgrib give survey workers practical
experience in all aspects of data collection amdesumethodology before they embark
on actual data collection. This pilot testing slaoaiclude the following:

1) Pre-testing the survey questions. Comments bythose interviewed and the
survey workers who conducted the interviews caatfgrémprove the questions.

2) Sampling unit. The team should practice selgdive sampling unit.

3) Taking and recording measurements correctlénfield. Survey workers should
practice measurements as a team in order to detenvhich worker should perform
each specific task.

4) Introducing the survey and completing the datéection form. All survey workers
should be well acquainted with the data collecfamm and the surveyor's manual. It
will often be necessary to revise the form andstin&eyor's manual after pilot testing.

Pilot testing should not take place in a locatidrere the proper survey will take place,
but in a similar community. For example, the surteam could go to a neighboring
village that has not been selected during the Sagprhe survey team should not
forget to get a permission letter from local auites, even for field testing.

At the end of the pilot test, the team membersnteapervisors, and survey managers
should discuss all aspects of the data colleciibe. pilot test will also provide an
estimate of how long the data collection will tdkeeach survey subject and for a
household as a whole. After collecting informatfoom the first few households in the
actual survey, the teams will become much moreiefit and accurate.
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11. Collect the data

Data collection will differ for each survey. In sth@ompact populations, all survey
teams may be able to reconvene each evening tesgisgiestions or difficulties.
Surveys over wider areas may require teams to tgperdependently for days or
weeks. Ideally, there should be some means of conwaion among teams and
between teams and the survey research team infordée questions and difficulties
to be answered and corrected in a standard wagllftgams. If communications are
unavailable, the survey manager should provide arsto anticipated questions
during the survey training and in the survey manual

12. Enter the data and assess its quality

In order to analyze survey data on a computergéta from the paper data collection
forms must be typed into a database program. Tivwa®@s most commonly used in
data entry are EpiData and Microsoft Excel. Thévemfes most commonly used in
data analysis are Epilnfo and SPSS.

After the data is entered, there are two commolhtgteheck methods:

1) Enter data twice into two different databaset @mpare the two resulting
databases. If discrepancies are found betweeratibakes, the paper data collection
forms should be consulted to determine the coxaicte.

2) Alternatively, the data can be entered intodbmputer only once, and then each
record in the database compared to the paper diég¢aton form to check for errors.
This is often faster than entering the data twice.

Once the data are entered and checked, prelimamadysis should be done to assess
the quality of the data. These analyses can baded in the final report to
demonstrate the precision and accuracy of the guasallts.

13. Analyze the data and present the results
Please refer to the ‘Qualitative and QuantitatiaaDAnalysis’ chapters.

14. Disseminate findings in presentations and repts

The final part of a survey is presenting the figdion the occasion of oral
presentations and through a final report. Oftestritution of a preliminary report of
the key findings is recommended as soon as datgsses completed because a final
report may take a long time to complete. The resafithe survey should be presented
in a standardized format in order to enable easypavisons between the results of
different surveys.
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TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
» The pilot questionnaire should be tested beforeadlgtconducting the survey;

* The survey workers should be trained before theylaot the survey, this
should be done using the surveyors’ manual;

e The full-scale survey should be conducted withgher knowledge of
authorities concerned and during a time schedaledbes not conflict with
local activities.
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BASIC 6. SAMPLING: NON-PROBABILITY SAMPLING

THE CHAPTER IS ABOUT :
* The use of a relatively easy method of samplireg,non-probability sampling;
» Different methods for non-probability sampling;
* The advantages and disadvantages of non-probadsiimtypling.

SAMPLING

Sampling is about the proper way to select a fewesentative people for study and
discover things that apply to a large populationclitannot be studied as a whole. In
other words, it is about learning something abdarge population without having to
study every member of this population. Understagdie logic of sampling is
essential to doing social research. It is a rebeamethod, a research technique. It is a
means to an end (i.e. the production of reseanchrigs).

Choosing an appropriate sample and sampling teaghngja careful decision taken
after considering manymethodological, practical] athical issues. It has to do with
two issues explained in the first two chapters:“ido?” question and the issue of

unit of measurement. It also related to how mucthisf population it is relevant to
include in the study and how this part of the papah will be surveyed.This chapter
explains the issue of non-probability sampling @tail. Although sampling and
probability sampling are explained in a subsequbapter, both types of samplings are
generally introduced here.

PROBABILITY SAMPLES

Probability samples are samples in which every efdgrof a population (whether it is
an individual or a household) has a known chand®eofg included. In other words,
every individual or object in the population ofergést has equal chance of being
chosen for the study.

Probability samples are usually more representai@e non-probability samples of
the populations. Because of this, probability saspénd to increase the possibility of
generalizing the results about the entire poputatiio probability sampling, every
individual or object in the population of interdmsts equal chance of being chosen for
study. For example, when selecting a probabilityang for a study of primary

school students in Yangon, all primary school stdslén Yangon have an equal chance
of being chosen for the study.

In many cases, probability samples are only usethfge-scale surveys, something
that cannot be done by organizations with limitadhan resources and financial
capacities. The idea behind probability samplingiprovide useful and representative
descriptions of the total population. A samplerafividuals from the population under
study must contain essentially the same variatibasexist in the entire population.

NON-PROBABILITY SAMPLES

Non-probability sampling is used when there is wailable sampling frame for a
population. It is also used when a probabilistiprapch is not necessary.Non-
probability samples are those in which represergatiembers of a population have an
unknown (or perhaps no) chance of being selected:fMobability samplings are
useful when the researcher has limited resourdesy @re also useful for qualitative
research.
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Common techniques of non-probability sampling étgrconvenience sampling; (2)
purposive/judgmental sampling; (3) snowball samplend 4) quota sampling.

() In convenience sampling, collection of samptebased on the individuals or units
of measurement (sampling unit) that happen to bdable at the time of data
collection.

(i) In purposive sampling, informants are handkeid by the researcher based on the
assumption that these informants represent typicaiteresting cases for the study.
(i) In snowball sampling, building up a sampleog collecting preliminary
information about a specific population. It stawith one or two informants of a
specific population and continues to identify otheembers of the same population.
(iv) In quota sampling, collection of samples isé@ on the proportion of sub-groups
of individuals needed to represent similar propmdi of the entire population. By
using this sampling technique, the researcher mstkesthat a certain number of
sample units from different categories with speatfharacteristic appear in the sample
so that all of these characteristics are repredente

Convenience sampling

In convenience sampling, the individuals or unftsmeasurement (sampling
unit) that happen to be available at the time ¢ dallection are selected as a sample.
It is the most convenient method for non-probaps@&mpling. It is not frequently used
in social research, but more in medical studies.

Suppose that the topic of a research project istgatients’ satisfaction with health
care providers in Yangon public hospitals. The aedger visits several Yangon public
hospitals and picks up as many patients as needele research. Some patients
surveyed are in a severe health condition whilerstlare. Convenience sampling will
build on the group of patients with various corahs to study their opinion on the
quality of care at different hospitals.

Convenience sampling

o pe %
o

|®/"
&
@

M f(;/:
o /@
od B /\h

In the example shown above, the researcher chpasiests in the hallway of the
hospital (in circle) as convenience samples. Ttle@aracteristics may or may not be
different from those hospitalized or from those Wiawe come to the public hospital.
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The advantages of this technique are primarily eorence and economy.

The disadvantages are: (1) the evidence obtaied thhe data will be somewhat
biased; and (2) the data obtained from the sangsiaat be generalized to an entire
population.

Purposive sampling

In purposive sampling, informants are hand-pidkgdhe researcher based on
the assumption that these informants represertdlypr interesting cases for the study.
The selection of informants matches a certain jgraofi individuals who are expected
to produce relevant data once they are surveysgelviaw techniques such as In-depth
Interview (IDI) and Key Informant Interview (Kllyéquently use purposive sampling
in qualitative research.

For example, suppose that a researcher woulddikeaw the characteristics of
successful young people (aged 18-25 year) who ti@aged their own business or
companies without the help of their parents. Tiseaecher will identify a sample of
young people meeting these criteria through varahannels: s/he will ask around
her/him for recommendations, read newspapers aumgessful business ventures and
their owners, and go the UMFCCI, etc. In this witig, researcher will be able to build

a sample of successful young individuals and coneisearch on the primary sources
of their business successes.

Purposive sampling

(=)
.
g

¢ B¢ B¢ Pt Do pe PX
> Bt Pt ¢ () %

G0 B¢ B¢ ¢ ¢ ¢ &
G0) ¢ () ¢ ) ¢ P

() ¢ > > >

In this example, the researcher identified succégsiung businessmen and women (in
circle), among businesspeople, through a busingsszation. Then they invited them
to participate in the research.
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The advantages of purposive sampling are: (1)esdt involve any random selection
process; (2) itis less costly and more readiteasible to the researcher; and (3) it
guarantees that all relevant aspects of the rdséapic are included.

The disadvantages of purposive sampling are: @ toch emphasis is placed on the
ability of the investigator to assess which elemmeme typical and which are not; (2) as
it is not random sampling, this method requiregesive preliminary information

about the population that a researcher plans ttysand (3) like other non-probability
sampling techniques, the evidence resulting frastudy using purposive sampling can
be used legitimely for this study only. In otherrd®, it cannot be generalized to the
entire population.

Snowball sampling

The main feature of snowball sampling is aboutding up a sample by
collecting preliminary information about a speciiicgpulation. Snowball sampling is
useful when the researcher needs to locate keynafiats or critical cases. Snowball
sampling is also used when a population listingesrsus are not available. It relies on
previously identified members of a specific popliatto identify other members of the
same population. It starts with one or two informsasf a specific population who
experience difficulties or do not live typical lsg.e. female sex workers (FSW) or
people who inject drugs (PWID). Snowball samplisgised frequently in qualitative
research and field research.

For example, suppose that research topic is abioavws formerly married to People
living with HIV (PLHIV), i.e. women who lost thelnusband to HIV infection. The
researcher will first have to ask around her/hirmuhvidows formerly married to a
PLHIV husband, as data about this issue does msit éfter a first contact with a
widow, the researcher will probably get to knowesttvidows in the same case
through self-help groups and therefore be ableaitlol la sample of informants for the
research project.

Snowball sampling

In this example, the researcher first contactsdowiof PLHIV (an informant of a
specific population) and then identifies other merslof the same population, and so
on until the researcher reaches the required sasigde
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The advantages of snowball sampling are: (1) itesadasier to study under-explored
communities or groups of people; and (2) it alsip$te develop an understanding of
how a community or a group of people share singilgueriences, lives, and jobs.

The disadvantages of snowball sampling are: (1jrthking of the sampling may use a
lot of the researcher’s time before actually beabte to conduct the research; (2) the
sampling technique is difficult to apply when ttzergple exceeds certain limits; and (3)
the findings can't be generalized to the population

Quota sampling

The main feature of ‘quota sampling’ is that ofoaeenience sampling within
groups of the population. It is based on the propoof sub-groups of individuals
needed to represent similar proportions in theemdpulation. By using this sampling
technique, a researcher makes sure that a cettaiber of sample units from different
categories with specific characteristic appeaaim@le so that all these characteristics
are represented. To be able to use quota sampéngus records must be up to date in
order to obtain accurate proportion. It is usedwiteat caution in social research.

For example, a researcher is interested in thiziddis of members of different religions
towards the encouragement of formal education indd&y Region. It is estimated
that 5% of the population in Myanmar is Hindu . Hwer, in the Mandalay Region,

the exact percentage of the Hindu population iknotvn. Therefore, there may be a
risk of miscounting the Hindus population.. To erslieir inclusion, the researcher can
set a quota of 5% Hindu for the sample. The samplaot be representative of the
actual proportion in the Mandalay Region populatibime findings may limit
generalization to the regional population. But gusampling guarantees that the views
of Hindus are represented in the survey.

Quota sampling
@@ | x@ x
XX] X &
X X| @x Q@
X®| x@® x
XX| ®X X
3] £x80
@D @ x X

In this example, the researcher identifies quotapdas (in circle) from populations
representing each religion (a religion is represeiity a quadrant) in order for the
views of every religion to be reflected in the syv
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The advantages of quota sampling are: (1) it isicemably less costly than most other
sampling methods; (2) it can be quickly adminisdesnd (3) it guarantees the
inclusion of certain types of people in the sample.

The disadvantages of quota sampling are: (1) gggteo much opportunity for the
researcher to select the most accessible informagededfor study as the researcher
may even select his/her friends. The researchetohr@snember that the most
accessible elements are not necessarily the typliealents of the population under
study; and (2) the findings can’t be generalizethtopopulation.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* Non-probability samples are those in which membétke population have an
unknown (or perhaps no) chance of being selected;

» Convenience sampling is usually used in studieghvfacus on a specific
population that can be easily identified and sdi@eh this population a sample
of individuals or households;

e Purposive sampling means that the researcher hakslipdividuals or
households based on the features or experiendethénaesearcher intends to
study;

* Snowball sampling is about creating a sampling feonetwork of people
sharing similar features or experiences. This ngtwscreated during the
research process;

¢ Quota sampling is about sampliggpups of individuals or households based
on their known proportion in the entire population.
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BASIC 7. SAMPLING: PROBABILITY SAMPLING

THE CHAPTER IS ABOUT :
* The use of an advanced method of sampling, i.dagtnitty sampling;
» The different methods used for probability sampgling
« The advantages and disadvantages of using prdiyaalnpling.

SAMPLING

Sampling is the proper way of selecting a limitednber of persons for study and
discover things that apply to a large populationclitannot be studied as a whole. In
other words, it is about learning something abdarge population without having to
study every member of this population. Understagdie logic of sampling is
essential to doing social research. It is a rebearethod, a research technique. It is a
means to an end (i.e. the production of reseanchrigs).

PURPOSE OF SAMPLING

The purpose of sampling is to ensure that therigslin study accurately represent
what is going on in the population of interest &amdeneralize findings from sample to
population. There are two types of sampling: pradbiglsampling and non-probability
sampling (See Chapter on ‘Non-Probability Samphng’

Generally-speaking, social science research usiafitgtive methods apply non-
probability sampling while biological and epidenugical research using quantitative
methods apply probability sampling. Non-probabitgmplings are useful when the
researcher has limited resources.

SAMPLING UNIT

Before starting the research project, it is imparta define the sampling unit.The
decision about how to define the basic sampling depends on what information is
available or needed before beginning the sampltogexample, in studying child
literacy, some villages or refugee camps may hiat® ¢f children under 5 years of
age. In such cases, it may be easier to diredigisehildren for the survey. However,
in most cases, the basic sampling unit is the Hmlddecause households may be
listed in registration databases or because holdsehre easier to identify and select
after arriving at the site under study.

SAMPLING FRAME

Sampling frame is a complete list of sampling ufotsthe entire population. For
example, it can be a complete list of householdshddren at the site. The ward or
village administrative office has this kind of |isthich can be used as the sampling
frame.
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REPRESENTATIVE SAMPLE

A representative sample is a sample which hasealihportant characteristics of a
population. A required sample is drawn from a repreative sample and statistical
inference is drawn from the obtained findings.

PROBABILITY SAMPLING

Probability samples are those in which every eldroépopulation has a known
chance of being included. In other words, evedidual or object in the population
of interest has an equal chance of being chosethéastudy.

Non-probability sampling is used when there is amgling frame for an available
population. It is also used when a probabilistiprapch is not necessary. Non-
probability samples are those in which membersefpopulation have an unknown
(or perhaps no) chance of being selected.

Probability samples argsuallymore representative than non-probability samples o
the populations. Because of this, probability saspénd to increase the possibility of
generalizing the results to the entire populatiomprobability sampling, every
individual or object in the population of interdxsts an equal chance of being chosen
for study. For example, when a selection is madeigprimary school students in
Yangon, all primary school students in Yangon hegeal chance of being chosen for
the study.

The idea behind probability sampling is to proviceful and representative
descriptions of the total population. A samplerafividuals from the population under
study must contain essentially the same variatibasexist in the entire population. In
many cases, probability samples are only usedafgelscale surveys, something that
cannot be done by organizations with limited humesources and financial capacity.
There are different sampling techniques that vaitdnto be chosen depending on the
situation under study. Commonly-used probabilityghng techniques are: (1)
Simple Random Sampling (SRS); (2) systematic ransampling; (3) stratified
sampling; (4) cluster sampling; and (5) multi-stagenpling.

SIMPLE OR SYSTEMATIC RANDOM SAMPLING (SRS)

If a complete list of sampling units (householdshuidren) is available for the entire
population, the researcher can choose a sampldarbpl8 or Systematic Random
Sampling (SRS).

In SRS, individual basic sampling units are chasieactly from a list of all eligible
basic sampling units (sampling frame).

Systematic random sampling can be done on the grauthout having a list of all
basic sampling units. If the actual houses are aged in some order and the total
number of households is known, then a samplingvalté¢n) can be calculated. The
sampling interval is derived from the calculationtloee complete sampling units
divided by required sample size. The first houstletandomly selected. Then, every
n™ household can be selected by walking or drivirgugh the population and
counting houses.
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Simple random sampling

Simple random sampling is the process in which eachpling unit (child, individual,
or household) is selected one after another frdist af eligible sampling units
(sampling frame). Simple random sampling can beedomany ways, but it requires a
complete list of all the basic sampling units ipagulation.

a) The prototypical method for simple random sanpis to write the name of each
household, individual, or child on a piece of papeen put all the pieces of paper in a
bowl and randomly select as many pieces of paptreasumber of households,
individuals, or children needed for the surveythBre are 10,000 households in the
population, however, it would take a very long titoevrite all the names on the
10,000 pieces of paper.

b) Another way is to number the households. Thadaen numbers between 1 and the
total number of basic sampling units are seleatexh fa random number table (shown
below) or generated on a calculator or computee. Adusehold which has the same
number as the random number is included in the Eanipe quantity of random
numbers selected equals the desired number of sgmylits, as determined by the
sample size calculation.

Simple Random Sampling
Population Sample Method Resulting Sample
The population identified ursquely Selection by random number
by number
90 @ @ 9 X1 | X | IS menber ol ihe populiion
PO © © O ] [ has an equal chance of
R XX being selected into the sample

In this example, we have 25 people (17 happy, therehappy nor unhappy, and 4
unhappy). Five simple random samples are selected that population. Everyone
has an equal chance of being selected into the leamipe resulting sampling is: 3
happy persons, 1 person neither happy nor unhagpy,1 unhappy.With the simple
random sampling technique, the resulting samplegnaportions similar to the
population.
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The advantages of Simple Random Sampling arell(&)eanents in the population
have an equal and independent chance of beingdedjy?2) it reflects all important
segments of the population; (3) it serves as adation upon which all types of
random samples are based.

The disadvantages of Simple Random Sampling ayét dbesnot fully exploit the
knowledge of the researcher concerning the pomuasind (2) it does not guarantee
that certain elements existing in small numbersivélincluded in any given sample.

Systematic random sampling
Systematic Random Sampling is an alternate methaahidom sampling. It may be
much easier to use when the population is largeteByatic random sampling selects
one household at random, then selects eVBtyousehold thereafter, where “n” equals
the sampling interval. The sampling interval isided from the calculation of total
number of sampling units in the population dividgdthe desired sample size. The
first household is selected by choosing a randombar between 1 and the sampling
interval. Then the sampling interval is added &t thumber to select the next sampling
unit. For all subsequent selections, the samphigyval is added until the end of the
list of sampling units is reached. In systematiwi@n sampling, every member of the
sample frame has an equal chance of being selettethe sample.

For example, if there are 10,000 households irptpilation and a sample of 1,000
households is needed, the sampling interval iSL@®EO0 divided by 1,000). A random
number between 1 and 10, the sampling intervdli;méxample, is chosen to select the
first household. Let us say that 3 was the randomber. The second household is
selected by adding the sampling interval of 1(heorandom start of 3 to choose
household number 13. Then 10 is added to this nutolselect household number 23,
and so on.

Systematic Sampling
Population Sample Method Resulting Sample
Directory of e population Selection via skip interval with a

(sampie frame) randorn starting point
200000 L x| | ] ] Ix] e ® @ © O]
: : = Rancem | | Every member of the sample
@ @ | Swipisenal SR, trame has an equal chance
e ) poit of beng selected into the saple
e R G O x| 111 Ix]]

93




§eqEse0moyososneomodurlgtsismomnygpdypien- (0) cpBieqeeedi:aaiotarseanad
83E:00pSegeqiuddagaaogodadigriagodaodsjoppBeomaaglarce:§ogoopdi ())cpdieqeed:ei
326qp0le0032805323Esqprea0:00:0300E 06030Ses{gPoRdI (p) cqosisesnsmindiaac(gly| $§Ea0pd
3p05[g0c0pdegb 2051

F0350589109qP:32655E0 (0) pBieq3p60(03:$E0052005600009600BclzradvpI0BZ0pE 0005
30p{q§EfgEefioft ()) comcdopupbspsospdeopbogBiequpbeldiifeacqacgaspdicomnasd,
3p003c0dqpiemagd 0EqpidloCepdurzmedgoducutaq

0580000y 0§ispsre0Pad0Rsd: (Systematic Random Sampling)
0560007030§25052607050955:00p5 M0 250526070 [gpispS:00890E[§6 0 IepedICnBieg
3p692005[0F:wns0qE0pbisacguSonmpaaadgf Ecopdios doooymuiisesneomadopspdimes(gEBigrs3d
6000Cpmd030y08:6g:qI53052000103, 65005 'n' :[38egpada366000E03E 3580050005
egequdoopdiofesepoz 'n’ adaopSensesneomadopgllompdssogaacolgdaopdi ofsesneomad olgt:
[opsdsaopmcndandieqpeciltogEdotoondsesneomabuygunsbaaeamaogndepediiemcdssbaopdss
§73309c0dzgudmen0em(gEogE{gEagndendupdaspdiocoesdie oonadbeommEendsnecdopondst
$082600509[gE{opdmaosae0: 'n' [opifoqoSizaeododondeegqud(gllyca§SEoopdn d esrodsesn
Gomodun[gElogdmaogrsaco: 'n' 03cobedlioopdagagtlgtesnodaodsesneomadopgon $600890066
§§iAloopSieg0050066ggIde0m050pEF:0d:E0055605760050a[gC{0d%0218560:03 5057600 0RG
0956006 E:07§ 200533080066 0IE:0005 93045 E{3E[GpO8 EdloopBiosbonayoruStsesneomadurlgtioglssne
omahoplgtiadepmacgdong: (Sample Frame) 9208 o€saicdimncs[gCsosnegigoSdageeagnd onpdeam
gCan6qp§[030005
PO - pGOIE:33EE00EP00,00032030950573266F203050000 GEMNHLPEPSRBAMSEsD GoMdL[EE:
[opedmp0r3260:0005 (00) (00,000320:0,000 [gEogE:) [gdaopdizagcdodostory powrsisesn
Gom050p(gEiogpsdzangnmace: (00) [pp:foqosiéClodmden? egegudlgtiaaigtocoediadican 336
60Eead egiguda§oopdiofesepozEarpssdiodood (p)opadmdd Izc3s3deconEeanpdaaaddsdlod
(p) 32:5050(03p:83203092602 (00) c0SeAIE:c0pd(gE{Eq§ 6005366000 Eema00508 (0p) [gBopd
33,65§2050004¢] (00) 6AIE:c0pd(gEdge (Jo1pp) 020pd[gEa3decmEerecdodypiaondconde§epdlgdoopdn

o@f)moqj ,ano'no&)ﬁé:
cpreqpeedé: $8080700p505: 9ffeneom sps03p59
cpdieq ppediiialiongS: ono§opoionbelgbod
@wémng:mct::oo&cﬂ& |® @ @ @ @l
208006066006 ograedfge:
35 (5
é 5 opdieapecdliogt doé cam
® S &i} 00bB:q8:82005 5950 3pOp0pt
®©e2COR000 O 06 xlllllxll SeERbek eratusen
B || opk = sgtaseeuffog copde
L i
=
2 10 ) T 5 T

94



In this example, we have 25 people and the desaatple size is 5. Sampling interval
is therefore 25/5 = 5. A random starting point leosen as 3. Therefore, the sampling
interval of 5 is added to the random starting p@nt the selection is done via
skipping sampling interval: 3, 8, 13, 18, and 23.

However, in many cases, like most areas in Myanmalist of all children,
individuals, or households exists, and the dwedliage not arranged in neat rows. In
such populations, survey workers may need to ustari sampling. Many
organizations, especially those working in emergesnitiations, are very familiar with
cluster sampling.

CLUSTER SAMPLING AND MULTI-STAGE SAMPLING

Cluster sampling is a sampling method in whichfite¢ sampling step involves
selecting groups of persons or households instéadmpling persons or households
directly. If there is no list of all the samplingits in the population and the houses are
not placed in a regular order, the researcher mayéto do a cluster sampling.
Cluster sampling is done very frequently becaua#atvs random sampling in
situations where simple or systematic random sargpi households is either not
possible or inefficient.

For example, the researcher may choose a sampl#laijes in a state as the first
stage of sampling because there is no list of Hoalds for the entire State. Once the
researcher arrives at each selected village, hefbba selects a sample of households
within that village. The only long-distance trawélthe survey teams is between
clusters. If simple or systematic random sampliad been used, each basic sampling
unit might be quite far apart, resulting in subgtahtravel to visit each one.

Cluster sampling
Cluster sampling is used in large geographicakpélise populations, where no
accurate list of households is available for thigrepopulation and households cannot
be visited systematically.
This is the most common situation in most popureticCluster sampling is often more
convenient and uses fewer resources for trandpamtgimple random sampling
because a cluster design reduces the distancertreydeam has to travel between
households. However, cluster surveys often neggtazample sizes because they are
by nature less precise than surveys of the sampleamze done with simple or
systematic random sampling.
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Cluster Sampling

Population Sample Method Resulling Sample
The populalion in groups Random salection of 2 clusters with
(clusters) random selection ol members

of these clusters (2-stage)

Mleeseedlllal [ [ | [ |Ne e e s s
o Every cluster (A, B, C.D, ofE)

(8|@ @ @ ® ®f|[x][x]| [x]| | || inthepopulationhasanequl
chance of befng selected into

(cle@ @@ @f|le] | | | | || hesmpleandesychser
member has an equal chance

[(p]J@ @ @ @ &@||[a] [ [ T [ | |ofbeisgselectedionihalcluster

|

[flee® e © o [[X [x] [=]x

In this example, we have 5 clusters (populatiorgraups) and we need 5 samples
from which to choose. First, we randomly select tlusters and then 5 samples from
the selected clusters that were randomly choseadluter sampling, every cluster in
the population has an equal chance of being saldot¢he sample and every cluster
member has an equal chance of being selected franchuster.

The advantages of cluster sampling are: (1) itusimeasier to apply in large
population; (2) it reduces the travel time and cast (3) it is flexible.

The disadvantages of cluster sampling are: (1etlseeno way to ensure that each
sampling unit included in an area sample will beadial size; and (2) it is difficult to
ensure that individuals included in one clusteriagependent of other randomly
drawn clusters.

Multi-stage sampling
When using cluster sampling, the sampling is spid multiple stages. In most cluster
surveys, there are two stages of sampling:
1) The first stage of sampling is about selectwingeographic areas within the
population to be surveyed. These geographic aregsconsist of political
subdivisions, such as districts, townships, villlgards or other defined areas.
2) The second stage of sampling chooses, withih selected area, the households to
be included in the survey.

Stratified Random sampling
Stratified sampling allows the researcher to alecamples from different stratums.
Every member of each stratum in the populationamasqual chance of being selected
into the sample.

For example, let's say a researcher surveys yoaolinee and wants to study views
about this problem from youth, parents, and edusatbis means that the researcher
needs to come up with separate population from eatitese groups, therefore the
researcher chooses a stratified sampling.
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In this example, we have 2 strata (subgroups) aache@ed 5 samples from which to
choose. We randomly select a proportional numbeatratum members from each
stratum (proportional sampling).

The advantages of stratified random sampling dnet €nhances the
representativeness of the sample in relation t@dtmpeilation; and (2) it is a better
estimate of the characteristics of the true poprat

The disadvantages of stratified random sampling(&jesample is somewhat more
difficult to obtain; (2) it takes more time to obtaelements from each strata; and (3)
categorizing elements in the population into therwgr strata can cause classification
errors.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

» Sampling is about the proper way to select a fespleefor study and discover
things that apply to a large population which carbestudied as a whole;

* One of the two main types of probability samplisgsimple or Systematic
Random Sampling: useful when a complete list offgang units is available
for the entire population;

* The other types are Cluster and Multistage Samplisgful when there is no
complete list of sample units. In this case, sangphias to be dore the level

of groups of individuals or households and not at the l@fehdividuals or
households.

99



sacoRgoofpgre0ndopsnds

cpBreqpeedt: $$2007050p55: QReooeonspsspde
opBieqpeedtiadznted (saag) 20g00d986308 03 p0y3aeaE2005
50990[963[epa000:0005n Bogodieggodfge: ’ @ @ @
@060 6 X Il
leee®e | |1 [Ty 0 ¢
@ @ @ @ @ X 99edICspBsaqsizangnondeqtid (15§ 11)
orglggoﬁeoogoégé()f“}o@;:oaggﬁo(@:‘]l:q%ﬁg)
lgdogeq :9q§oppBeomnsageacaondy
peecoe I X 6885305
59608 :

Zijpoercpé (spSpg) soapa( ) JpsflGalzasacprsbpcdpspsoaaeqaacpos (9)Segegesqfsiaosn
(324t 0506000050p8525:32§) 320000698323, 0 G08328E0Y36q3209053205E: Cryos:
egequdalosfalsebaoadi

F0OPFGR0E25059600050p5 0561822009100 qPeN - (0) 9pediCianBiaqapde(tsEoodoonde)
6geqjudc3056005050320c10305001 g Eqen[gCeniapdi () 99eilt:Bieqarbosciodoseomndeaao
congeeneiiolohiBoors

woggdorodisese condopspbicisnigpbiqodpiy - (0) sesoafi§apercoriercagacidefioont ())
320902098:03:0208 08P $EaS g $3c0iqaopdi () ocilC:Bieqzrde0RiaEdloEeom 228, oEqpaza
3209036pRE:09E:6]3p59F8ClonmnjperoeningigCiaeaigd8Eood

3250q)0q0gEajr0§:03EdoEeoonwodoog§eadmaesgiodypiyd

$95260700509[g 8200560600000 $3203 e2r5$5:9000qOs0E GgPE I pd:d:0d9(GE
eqeqioS[aeigoB:aEoonsolemindiamienycmng(grodaSenguSoneomapsagpie(odisEuc5a00d
PN pte e [0 slHicaloptR oEiceaticialabalct Aleele sl BIE Rt e vrel ]

[§8008 8825050600505 05:32800565 051325050085 05:608:qE:c0m (3,) o5bonecmn
o§5052607050[888[B:peclEpBieaeminds Eoodonadegoddeomsesneomaopgurs
806 C:006q0§ 2005 38lE09:08 2005

2[g2600055:006900§E0p3p095 3080 008 $0506020050p(gEgE 205 ISRsPEMAB RGOS
06E:0[gpdda0pd38l309:0E 2000105 05:03C $65960200509920p5 0 |S%ROPgPeEdGeanCe
2p09qp000p5(§Capbezeend SqapdiaeBiap 8irdondBiqtadbecmnteordaqtansodfgnpd
[§E:00n0Seqy

100




BAsic 8. Focus GrRouUP Di1scuUsSION (FGD)

THE CHAPTER IS ABOUT:
» Learning the principles of FGDs;
» Using FGDs appropriately;
* Preparing for and conducting FGDs.

WHAT IS A FOCUs GROUP DISCUSSION?

Focus Group Discussion (FGD) is a qualitative redemethod. FGD is a way of
collecting data through a structured discussiownlwiug a group of about 10
respondents. FGDs are used to obtain diverse idpaspns and perceptions on a
topic of concern. For this reason, FGDs are coretlioy a facilitator who will ensure
the discussion promotes diverse points of viewserathan a consensus among the
participants. FGDs prove particularly useful wh&épdgdditional information from
stakeholders and (2) feedback from project bersefes are needed.

The Focus Group (FG) consists of respondents whe baen carefully selected
through pre-defined criteria. By selecting the mgjents, the research team expects to
produce answers focused on a particular issue. gacip is conducted with 6 to 10
persons. A group that is too small does not procdgegiuate opinions and points of
views on the issue. By contrast, a group thataddoge is more difficult to guide and
record and is not suitable for ensuring each redgot’s participation.

There is in fact no ideal size for a focus grouphgonumber of respondents to involve
in the discussion should take into consideratianghevious points: (1) the group
should fairly represent the population that is s&ali (2) it should not be too difficult
for the facilitator to manage the group.

The discussion is led by a facilitator who usessaugsion guide composed of open-
ended questions. The data produced during the B@DRvays recorded with
handwritten notes and can also be tape-recorded some circumstances, filmed.

Advantages of Focus Groups:
- FG seeks to capture a wider range of responses rifwdin individual
interviews.
- FGs (if large enough) can balance extreme or uasgntative points of views.
- FGs help capture behaviour around a specific iasuegell as the language
respondents use when discussing a particular topic.

Limitations of Focus Groups:
- Discussions can be easily dominated by a few idd&fis and diverted from the
main issue.
- Selection of respondents which is not appropriadelye can produce one-sided
information.
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WHEN TO USE FGDs?

FGD can be used for different purposes:

- FGD is an efficient method if the researcher hasa limit: it provides a quick
and important amount of qualitative information.

- FGD can be used when exploring different face® pérticular issue,
especially if this issue is under-documented. fit lsalp refining the subject of
the research:

o FGDs are particularly useful (especially in cowsgrsuch as Myanmar)
when it comes to producing data that reflect scamal cultural norms
among a selected group.

o FGDs are also a good tool for exploring a range@eif's and opinions
among “homogenous” groups about a particular topic.

0 FGDs can be used to further complement surveys.

- FGDs can prove useful to verify the researchertdeustanding of a particular
issue among a small group of specialists (espgd@ilapplied research).

- Lastly, FGDs are particularly relevant in monit@riprojects and receiving
feedbacks from the community on a specific issue.

FGDs are often the quickest and most effective fimohcquiring agood overview of a
particular issue. The selection of respondentsmaithbly depend on how the
researcherwants to use the FGD. The composititimecFGD, that is the selection of
the respondents, is crucial in interpreting thenaans of a particular FGD. The
researcher must bear in mind tha less focused the group composition, the more
dominant voices and cultural norms influence thsvears.
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Example:

In one particular village, the researcher wants to
conditions and constraints of fishermen’s access to
fishing grounds...

As the researcher is probably unaware of these cond
the variation of socio-economic status among fisher
may compose a focus group with a number of fisherme
he/she thinks are a “representative” sample. The gr
include fishermen practicing different scales of ac
(i.e. big, middle and small scale businesses) or of
wealth ranks (rich, middle, poor fishermen). The fo
group is thus on the fishing occupation.

It is likely that the group will explain the most f
arrangements of accessing open fishing grounds and
grounds under tender (the yearly price of accessing
grounds for each type of fishing net, the official

who issue the fishing licence, etc.). This is the *

is what is most commonly accepted.

Now, if the researcher wants to assess the difficul
fishermen face in accessing fishing grounds under t
amount of money they pay to have the right to fish,
existence of informal“deals”, he/she may have to ch
structure of the focus group. In the first group th
researcher thinks is representative fishermen runni
middle-scale businessesmaost likely will be the only
answer questions. Fishermen running small businesse
won't dare to express their views (especially if th
contradict those of richer people to whom they may
accountable).

When preparing a second set of research questions,
different focus groups can then be composed: one wi
subsistence fishermen and another with fishermen ru
middle- and large-scale businesses. Here the two gr
focused on the fishing activity and created based o
of activities and/or wealth. Note that the focus gr
composition could be based on fishing techniques (t

fishers, ngat hal auk net fishers, hook line fishers, etc.),

types of fishing grounds (open, regulated, small cr
rivers, coastline) or any criteriarelevant to the i

The focus group of fishermen running small business
probably produce more sensitive information, such a
payments to be made to the tender holder (whether i
fish) or conflicts among fishermen to access the sa
ground.

The researcher now has a more precise picture of th
arrangements for each fishermen group. He/she may b
draft a set of precise questions based on the findi
FGDs. This set of new questions could help survey t
percentage of fishermen in each group (small, middl
businesses) having direct, differed, or no access t
various fishing grounds.
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FGDs are also a good opportunity to do observatsgarch. Observing who actively
participates in the FGD, who sits in the front amthe back, who answers questions or
who remains silent, generally provides insightsf@ncommunity’s structure and
behaviour regarding the topic of interest. Resesagchan notice that most of the time
poor and socially marginalized persons may noertisir voices during a FGD in
which “higher status” persons are also present.\meto overcome this constraint is
to make a FGD only with poor and socially margiradi individuals.

Also, in Myanmar (as in many other countries), mtopics are gender sensitive.
Women'’s groups and men’s groups discussing the sssue often produce different

information.

WHEN NOT TO USE FGDSs?

- FGDs cannot be used to get statistical informdfiora given population. Any
information that is supposed to be representativegiven population should
be acquired through a quantitative approach. Foséime reason, FGDs cannot
be used to measure facts (e.g. what percentageeafitae population is poor).

- FGDs are generally not suitable for addressingiseasssues, especially if the
iIssue puts individuals under the threat of thein@emmunity.

Example:

A research team wants to know the prevalence of dru
children and teen-agers under 18 in a poor urban co
The team could select a group of children and teen-
18 among the community of drug users. However, the
teen-agers contacted by the team may not identify t
drug users because they fear this could result in p
these individuals. Moreover, the answers obtained w
probably be irrelevant and/or evasive: “there are n

in the community”; “we heard of some children using
“children in the neighbouring community use drugs,
These answers, at best, will provide only very gene
issues like drug usage, alcohol consumption, etc. |

a focus group organized with mothers of these child
teen-agers is likely to produce more interesting in
about social and health issues that this community
faces.

Also, in-depth interviews with key informants (for
police, social workers, drug users) will provide mo
information on the prevalence of drug use. An anony
quantitative survey could be conducted as well, but
respondents are unlikely to provide reliable answer
sensitive issue.
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FGD IN PRACTICE

The quality of the information produced during alF@epends mainly on the
following points:

* Having an appropriate discussion guide;

* Defining relevant criteria and selecting approferi@spondents;

» Creating a relaxed atmosphere for the groupdson;

» Accurately reporting the information given by th&D participants.

1. Discussion Guide

After having defined the subject and key objectiethe research and decided that
FGD was an appropriate methodol, the research peapares the questions to be
asked during the discussion.

The objective of a FGD is to generate informatibimerefore, close-ended questions
(i.e. to which the answer is either “yes” or “n@lhe not suitable as they generate little

information and lead the discussion to an end.

A proper discussion guide for a FGD is composedpain-ended questions only.

The questions must be linked to the research’sctipgs. In designing the discussion
guide and during the FGD, the research team shalwiglys have the research’s
objectives in mind in order to follow the threadtlé discussion. Badly prepared
discussion guides generally lead to uninterestmgague information.

The discussion guide should contain the followiag$

(a) Introduction: The facilitator introduces his/her team and hirfisetself to the
group, explains the purpose of the FGD and howd#ta collected will be used
in the research. This is also the opportunity t®@ @ sense of responsibility to
the respondents by emphasizing the importanceeaf plarticipation and
answers in the research process.

The moderator must formally request the resporgieonnsent to participate
in the study

109



coodeop, oBoo§eosdE:

28:00§007:3E:06§ 0200520008390 300 GPiEIzaq PO 36 a3:3 20005
6330050l92g)053200054s60l 0gE3a80H00p5 205
+  208oEeomigseomneagieg3rodinSqod§at:

+ 2005838epdsiiqpro00de0djgeeufionteonbeon alglogreusangp: egigudfge:
+ 2005600&a0050m[gdeoepdizslgCoyedoyudsé
Gegie§:8 Eo0pdm06s32000:0006 008 036 01000eg s
+ 0B3:00§00m:3E:09EdoEopgpiadea§eacnaonizagpdsacundypiaaigEoiodaoygneedaEalgt:

0I16PG5IP0E98

melopEimapsE38mmapdeSiqodgpodancdecdlgeiiBsgodioo§oom:dEndonteordeomspSindmly
Sad§052005905(8sln 0600205353 :655C cagiegimnopt: cuigiceigsigp: [gEsoCqupd
28:00§007:3E:61605g 0050560000355 3005 gPLgadedl coneqEgdaopdiadgbolgooonEiagoden

cood35p5:cu500a§SEB: cagiegigeniqiongozeoepdendod cegigp: (GE:0305306(gwr0r050005:
00p05dlond99o[gd0pd) MBmad{ggSesnteordeor

20€onfeomigSeomeagiegdaodimsontanglanigsigpioondoteny§oopdn

Gog&aqPia0p520600205qp 0 S:dGPisE3053qepdI agieggubigSqePopEsEadian§o0m:8E:
[gr95e5053205E:00600005353, 200590600205 61 ROS:q0 gP3eR[GorcocBgbesqepSgdBde o
eag:e@:gsgalﬁe@o% Elo?f)%&eé@&ooéu Geg:e§:§m8:eg$sm: Gooo&go @Saoeoms@&gﬁé]mqémeow
2000€:3g05320005¢200p5 G0600kdksEBoS0Ee0epropd: comEdEapSeurodeon

6e:65:3008:3503¢ 633053 EsqprdloEanaopd

(07) 8056005 -

gaB8:00b0900p56Es03uS03epSopepSalgdeloyptiang, 320:8058005qepbIGE:e§00503:00§0072:88:0q
§ooneomzagodsacudypiadepdadunbosadgepdadqlgeuepdiogogé
elglogrrepdopgpscipiaiiCsdloCesCaneggpiaopdoneonongrdesiopeacgodeangsonepaaceagoielop
Esmne0s30505 [grloPpegiySetiodeanionosaBBodaopdagieudEapd

eapangdopaelglopiapdanagp:aopdédsogsacayposusedltiloglisbefopEzaoe omapaBydass
aBSrop5ap0006pi08600E:860251

110



The introduction also serves to set the rules®RGD that respondents
should know and observe. These rules should st ileelude the following
points:
0 Everybody has the right speak. There is no wrorsgvan
0 Everybody has the right not to answer.
o All opinions and points of views are welcomed.
0 The research team is not interested in a conseti3os't try to
persuade the respondents!”
o Participants have to speak one at a time so axiiitdte the recording
process.

(b) Introductory/contextual questions: Most of the FGD’s success depends on
the respondents’ participation. This part of thecdssion serves to put the
respondents at ease by asking general questidnaréhaasy to understand and
answer. These questions should be related to seanmeh, but not yet focused
on the key objectives. The idea is to stimulateréspondents and share a
common understanding of the context between the B@GDthe research team
before addressing the key issue. It also serveagare that important
information is not overlooked before asking speajfilestions.

Example:

If the research team investigates land transfers be tween paddy
farmers, the FGD should not start with key question s such as
“Under which conditions is mortgage practiced here? ". The FGD

should start with broader introductory questions su ch as: “Are
all villagers engaged in farming activities?”, “Wha t are the
different categories of farmers?”, “Do all farmers own the land
they cultivate?”, etc.

(c) Key questions:The key questions are in-depth questions whosseass
produce the core information of the research. Questshould go from general
to specific issues. The main part of the discussda gather the greatest
diversity of opinions and points of views on theaarch topic.

(d) Conclusive questionsThese are the last few questions that the faititasks
to check whether or not any important issue wasalgtle during the
discussion. The questions also provide an oppdyttmi the participants to
comment on the discussion and possibly specifieistants made earlier.

Testing thediscussion guide with the research ®asome friends prior to conducting

the FGD for real is a good way to identify weakmssand unclear or irrelevant
questions.
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2. Criteria and selection of respondents

The second step is to select the respondents whpasticipate in the discussion. The
future participants should have good knowledgéefresearch topic. They are called
information-rich participants. For example, if tlesearch is about exploring
agricultural practices in tea-plantations, limibaws and opportunities for improvement,
the informants should be long practicing tea-calivs, small scale and large scale tea-
cultivators as well as traders. Depending on teearch topic and its focus, a greater
set of criteria needs to be defined for selectimgrespondents.

Example:

Investigating the link between migration and socio- economic
conditions in the village of origin will require id entifyingthe
following information:

- Households in which one member has migrated and i s sending
remittances.

- Households in which one member has migrated but i S not

sending remittances.

- Migrating households who left their children behi nd
(potential social impact).

- Households with no members migrating (to provide counter
examples).

- Village elders who could discuss the migration is sue
throughout time.

There are different methods to recruit participdotsa FGD. The two most widely
employed methods are:

(a) Direct field recruitment: The researchers go to the field with a set of pores
in order to identify the most suitable respondenkss recruitment method is
obviously best as it offers the researcher theipitisgto directly select the
respondents who meet the research criteria. How#vequires good
knowledge of the stakeholders of the research tdipatso requires time.

(b) Indirect field recruitment: The recruitment is done by a knowledgeable
person on behalf of the research team. This isgliglthe most widely used
method in humanitarian and development work, bexéiose restrictions often
make it impossible to gain a precise knowledgéefdommunity under study.
Relying on village administrators and elders ofteips to overcome this lack
of knowledge.

The research team, however,has to be aware thaertdecruitment may introduce
bias if the recruiters have any reason to selespomdents whose opinions suit their
own interests.

Other recruitment methods include phone recruitraedtonline recruitment.
However, field recruitment is always preferredtaalows the recruiters to better
understand the respondents’ socio-economic conditio

3. Conducting a FGD

FGDs must be conducted by at least two researaheescesearcher acting as the
facilitator and the other recording the discussiE@Ds should not exceed 2 hours. One
hour is generally the best duration to maintaingaeicipants’ attention.
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Key points for facilitating a FGD:

(a) Rapport: Building a good rapport with the respondents @bpbly the most
important part of the FGD. The facilitator has sodpen minded (remember
there is no wrong answer!), relaxed and show higlese of humour!

(b) Clarify the facilitator’s position: The facilitator is to guide the discussion but
does not take sides.

(c) No leading questionsThe questions asked should not contain part of the

answer.
Example: “Do you think the dam construction wilkhrethe environment?” igot a suitable question.
Change this question into “What do you think willthe impact of the dam construction?”

(d) Short and easily understandable questions'he questions will generate more
discussion.

(e) No judgments: The facilitator is not here to judge what the mgtents say
and doesn’t look down on participants becauseaif gtatus or statements.

() Not acting as the expertThe facilitator keeps in mind the research sulgect
the objectives of the FGD and forgets what he/ehk$ he/she knows. He/she
is not an expert on the question that is investidia®nly the respondents
should answer the questions.

(g) Keeping the paceThe discussion guide is only a tool which helps the
facilitator remember the discussion thread. Thédifator is encouraged to
probe into interesting answers and to ask furtiiestions that in turn will
generate more in-depth information.

Key points for recording a FGD:

(a) The researcher recording the discussion acts absarver and should interact
to a minimum with the participants during the dssion.

(b) The researcher is expected to record the answea bl the FGand what
he/she observes during the discussion: individuasng great or little interest
in the discussion, facial expressions, side comfienss, etc. and anything that
may inform the behaviour of respondents regardnegesearch topic.

(c) The researcher recording the discussion has toetisat all the questions
included in the discussion guide have been asketeiacilitator. If he/she
finds that a question has been omitted, or thihks probing into some answers
may provide additional information, he/she may camioate discreetly with
the facilitator. The researcher recording the dismn refrains from disrupting
the dynamic of the discussion between the faailitanhd the participants.

(d) Note taking is by far the best way to record infation. Tape-recording can
provide a safety net especially if the FG countsynaspondents that may
speak at the same time.

(e) Flip charts are a good tool for keeping informatusible to the group and for
stimulating further discussion. Howevéip charts are not enough and must be
complemented by note taking

Lastly, when FGDs are finished, the research tehoukl convene and discuss the
information produced by the FGD. All the notes takaring the FGD should be
transcribed into a clear report.
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Using FGDs to build a research project
As explained above, FGDs can be used in orderptmexa research topic and
progressively refine the research objectives aydjkestions:

Research Process Example

“Children living in the streets (CS)
in Yangon™
FG with girls and boys, urban and rural

Topic overview

Maximum representativity FG

Orgins

“What are the gender-based

Refining research objectives T o
o violences affecting CS?

Differenuated FG

" . _ 1 FG with boys, | FG with girls
(introducing criteria) '

“CS of rural origin (and especially girls),

Probing in-depth information . , -
5 P are more subjected to violences?

N spfﬁnc . . .

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

| FG with rural boys, | FG with
urban boys, 1 FG with urban girls, etc.

* FGD is an efficient, time-saving method for qudiita research;

* When properly conducted, FGDs help to obtain dev@leas, opinions and
perceptions on a research topic;

* The FGD method helps to probe into little knowni¢sand build a research
project;

» FGDs are made of respondents selected accordirgtdefined criteria
relevant to the research objectives and key questio
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“Children living in the streets (CS)
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FG with girls and boys, urban and rural

Topic overview

Maximum representativity FG

orgins

“What are the gender-based

Refining research objectives el o
. ' violences afTecting CS?

Differentiated FG

: : 1 FG with boys, | FG with girls
(introducing criteria) ) -

“CS of rural origin (and especially girls),

Probing in-depth information . : s
- are more subjected to violences?

Issue specitic FG m @
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Exercise 1. Is FGD relevant for the following resbasubjects?
I Conducting an opinion poll of the 2015 presidergiaktions.
. Testing the acceptance of a new rice planting ntetho
ii. Investigating breast-feeding and nutrition praciaenong IDP
communities in Kachin State.
\2 Exploring human trafficking networks to Thailand.

Answers:

I. No. Need a proper quantitative survey.

ii. Yes. FGD with farmers.

lii. Yes. FGD with lactating women.

iv. No because of the sensitivity of the issue. ldegr FGDs could be conducted in
a suitable environment with a group of (formerigfficked individuals.

Exercise 2.Imagine what kind and how many Focusi@sgou would form for the
following research subjects? For each Focus Gnebipt would be the criteria to select
the respondents?
I.  What is the impact of deforestation on farmers2likoods in Shan State?”
ii. What are the various forms of discrimination fabgdsexual minorities (for
example men having sex with men) in Myanmar?
lii. Assessing trainings on raising political awarereddte Karen civil society in
border areas.
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BASIC 9. IN-DEPTH INTERVIEWS

THE CHAPTER IS ABOUT:
* Learning the principles of in-depth interviews;
e The appropriate use of in-depth interviews;
* Preparing for and conducting in-depth interviews.

WHAT IS AN IN-DEPTH INTERVIEW?

In-depth interviewing is part of the methods usadqualitative research. It is a one-to-
one discussion between the researcher and thendsmo The interview can be
conducted in a semi-structured or an unstructurag But both ways include open-
ended questions.

The in-depth interview is a research method whi the objective of acquiring
detailed information about a topic from the poifiview of individuals: their
perception, representation, experience, and pgaenegarding this particular topic.

WHEN TO USE IN-DEPTH INTERVIEWS?

In-depth interviews are useful when the researalasits detailed information about a
person’s thoughts and behaviors or wants to expleveissues in depth. In-depth
interviews are particularly useful for collectimgfarmation that cannot be obtained in
group discussions.

In-depth interviews replace focus groups if:

* The potential participants cannot be included graup: for example
parliament representatives may not be willing tdip@ate in a group
discussion;

e The respondent is not comfortable talking openliramt of a group; this is
especially the case for sensitive issues, likgadlérade, domestic violence,
etc.;

e ltis necessary to distinguish individual (as omgabt group) opinions about a
particular topic: this distinction is especiallyaeant if a major stakeholder
involved in a program holds a different vision froine majority.
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Example

A development program seeks to improve fishing prac
through the implementation of a new policy. The res
that most fishermen would like to abolish the pract
access to a fishing ground. But from the point of v

Department of Fisheries (DoF) officer, regulated ac
fishing grounds is a way of preventing over-fishing

and opinions of the DoF officer obtained by an in-d
interview have to be included into the drafting of

policy.

tices

earch shows
ice of paid
iew of the
cess to

. The views
epth

a new

Interviews are often used to provide context tepthata (such as statistical data), they
offer a more complete picture of what happenednduttie implementation of a
program and why it happened.

Example

Researchers have measured a quantitative increase i
of PLHIV’s (People Living with HIV-AIDS) seeking tr
local clinic. This quantitative increase may lead t
researchers to think that PLHIV are more numerous t
in the clinic’s vicinity. Through in-depth intervie

they find out that PLHIV are not more numerous. The
that PLHIV people living in neighboring towns and v
simply shared the information that they could be tr
free at the clinic. This has resulted in an increas
PLHIV knowing about the free treatment and seeking

n the number
eatment at a
he

han before
ws, however,
y find out
illages have
eated for

ed number of
to benefit

from it

On the other hand, in—depth interviews, like fogusup discussions, can be used to
obtain preliminary information before quantitatsgrveys are conducted. For example,
before a quantitative survey of livelihoodsamongnAamigrants living in Mon State,
the researcher may conduct an in-depth interviethr svistaff from an organization
working with migrants. The interviews will help tiesearcher understand the diversity
of livelihoods and have a view on the difficulteascountered by the migrants there.

Tip: in order to explore a subject, the researchas to find appropriate
respondents. The researcher can proceed by “sndinbalsee Chapter on
‘Non-probability Sampling’): the first in-depth iestview is often a good
opportunity to enquire about additional respondents
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Advantages of In-Depth Interviews

The primary advantage of in-depth interviews ig thay provide much more detailed
information than what is available through othetadaollection methods, such as
surveys. They also can provide a more relaxed afedatmosphere in which to collect
sensitive information or any information that théormant would not share with a

group.

Limitations of In-Depth Interviews

» Collected information is prone to bias and cannot & generalized:The
information given by the respondent is not conttedl or supported by other
people like in a Focus Group Discussion. Thereftire jnformation obtained
will most likely represent the respondent’s owngpexctive and opinion about a
topic. As researchers are aware of this, they cakerproper use of the
information. Worth noting here is the following eubn interview sample size :
when the same stories, themes, issues, and tapiesrerging from the
interviewees, then a sufficient sample size has beagched,;

* Time-intensive In-depth interviews generally take time to corgtranscribe,
and analyze. In planning data collection, transiipand analysis of data have
to be included in the research schedule;

* Requires interviewing skills: The interviewer must be appropriately trained in
interviewing techniques. To obtain the most detb#ad rich data from an
interviewee, the interviewer must make sure thatitterviewee feels
comfortable. The interviewer also has to show ggem what the interviewee
is saying. Researchers must be sure to use apgi®prterview techniques
(avoiding questions with yes/no answers and leaduesgtions) andappropriate
body language. They refrain from expressing therspnal opinions. Such
techniques are summarized below.

CONDUCTING IN-DEPTH INTERVIEWS
The quality of the information produced during ardepth interview depends mainly
on the following points:

» Selecting appropriate respondents;

» Outlining an appropriate discussion guide;

* Conducting the interview in a proper fashion;

» Transcribing accurately the information given by tlespondent;
* Verifying.
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Selecting the respondents

The researcher must first identify what informatismeeded and from whom this
information is to be collected. In-depth intervietypically rely on multiple sources of
information to provide the most complete picturegble. For example, in order to
answer the research question “What are the revesullested by the regional state on
forest resources? And how are they collected?depth interviews may be conducted
with Regional Forest Department officers, Towndhgpest Department officers, forest
products traders and forestry developers.

Depending on the scope of the research, in-depghview of the project beneficiaries
can also provide information about the generalednaf the project. In this case, life
stories are particularly relevant. For examplaudy describing how landed property
is lost or, on the contrary, increased may be edtrated by the life stories of a
select group of farmers. The life stories wouldmi the researcher about the farmers
choices in selling or buying land depending ondbeio-economic context.

Outlining an appropriate discussion guide

In-depth interview involves asking informants oparded questions and probing
wherever necessary to obtain data deemed usethkelesearcher. Open-ended
guestions are questions that cannot be answergesogr no.

For example: Do you go to school by bug@lose-ended question) is not suitable for
an in-depth interview.

The question should be reformulated as followa/hat transportation do you use to go
to school?open-ended).

There are three basic approaches for conductinigajuee interviewing:

(a) The informal interview: this kind of interview is close to an informal
discussion. It is used especially when exploringpac prior to designing a
research project;

(b) The guided interview. this is the most common type of in-depth intenvi€or
this approach, a basic checklist is prepared tcensake that all relevant topics
are covered. The interviewer is still free to explgrobe and ask questions of
interest;
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(c) The standardised open-ended interviewthis approach uses a set of carefully
worded open-ended questions in order to minimigedifferences in the way
guestions are asked between several in-depth ietesy This method may be
useful when two or more researchers are involvdalerdata collecting process
to facilitate the analysis.

Besides the questions, the interview should alsdatio the following points:
e An introduction explaining the research project #melpurpose of the
interview;
e Ensuring informed consent and confidentiality & thterviewee;
e Conclusive questions to enquire if the respondastamything more to add.

Conducting the interview properly

The ability to elicit useful information may vargplending on the researchers.

However, some questioning techniques may ensur@ienom quality of the in-depth
interview:

(a) Ask clear questions:use words that make sense to the interviewees tiQugs
should be short and simple, avoiding terms thatrttezviewee may not
understand. Questions should contain only one @iattime.

For example, preference is given to the followwg guestions:
- What do you think of the current land laar?d then:
- What do you think would be its impact on small-fens?

instead of:

N a an ala A NA a ala
vvvvv

farmers?[make the question has a strikethrougklyanmar]
(b) Ask truly open-ended questionsppen-ended questions should not pre-

determine the answers and allow space for the nelgos to respond in their
own terms.

(c) Questions about the interviewee’s own experience be placed before
questions about his/her own point of view/opinionit is useful to ask
guestions about daily practice and experienceeféspondents before asking
questions about their points of view. It helpsdtgp a context for the
respondents to express their points of view.

For example, it is better to ask

"What help did you receive?"

before

"What do you think of the help received?”
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(d) From general to specific for each topic, the interview should move from
general statements to specific questions.

For example: “Farmers in the Dry Zone are oftengaldl to grow different
types of crops. Some grow sesame and peas. Qakersnore risk by planting
cash crops like betel or tomatoes. What is yaategy?”

(e) Probing and questioning the researcher should never take answers for
granted, but seek further comments and clarificafidhis can be done by
asking direct questions: “could you tell me moreuwtlihis?” This can also be
done by repeating significant ideas or words ofitiiermant: “you told me that
it was “catastrophic”, could you explain why?” Fadarifying purposes,
especially, the researcher may rephrase some iarmonformation: “if |
understand well, you're saying that...”.

(f) Following the question guide while it is important to let the respondent speak
freely and not to interrupt him/her too abrupthe researcher must always bear
in mind to cover all the topics contained in thesfion guide. For this, a rough
checklist summarizing all the topics helps the aesleer keep the research
objectives under control.

(g) Build a relationship with the respondent it is important to put the respondent
in a comfortable position by building trust withmifher. Sharing common
experience, acknowledging his/her answers is ess€efihe researcher may
also avoid asking sensitive question especialtih@beginning of the interview.

(h) Refrain from making any judgment: the facilitator is not here to judge what
the respondent says and doesn’t look down on hinbeause of his/her status
or statements.

Below are some tips that may improve the exchaegeden the researcher and the
respondent:
e Linking: it often proves more efficient to link thespondent’'s comments with
information sought by the researcher, instead @fking the conversation to raise
unrelated questions. In other words, if the redearwants to change the subject,
he/she should try to build on the informant’s answe progressively bring
him/her toward the desired topic.

e Contradicting: if the interviewer deliberately egpses an opinion opposite to
that of therespondent, this could help provokehierrcomments from the
respondent’s side. However, this technique shoelddad in moderation in order
not to irritate the respondent.

* Pretending to not understand: by seeking clarificator rewording the
respondent’s comments, the researcher can elithtefludetails and comments.
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e Incredulity: challenging the respondent’s views apdhions (“really?”, “that’s
hard to believe”) often forces the respondent abetate on his/her comments. Here
again, this technique should be used in moderati@onder not to exasperate the
respondent.

Recording and transcribing the interview

Depending on the objectives of the research, tlteepth interview can be recorded in
different ways. For explorative interviews (i.epéting a topic to design further
research), note taking may be sufficient. It howelepends on the researcher’'s own
experience and ability to ask questions and rett@@dnswers almost amost at the
same time. Interviewers with little experience saerk the help of an assistant to write
down the questions and answers or use an audicdezcdn the latter case, it is highly
recommended to transcribe the interview as sogossible after its completion for
better results.

It is also important to write down the researcheris observations on the
respondent’s behaviour which may change accordiniget type of questions. Writing
down the respondent’s emotions is useful as wdletter understand his/her
comments. In some cases, if the amount of dataatell is too large, the researcher
should take note while listening to the tape aaddcribe only what he/she thinks are
the key components of the interview.

When transcription of the interview is finishedseparate page at the beginning of the
transcription will be inserted with the interviewmber mentioned and some basic
personal details about the respondent/interviewee.

Verifying

Finally, verifying the information given by the pndents may be necessary in some
specific cases, especially for sensitive informaaod/or information deemed critical
by the researcher for the study.

Verifying involves checking the credibility of theformation. A method called
“triangulation” is commonly used to achieve thiggase. Triangulation involves using
multiple perspectives to interpret a single sahfrmation.
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A research project is conducted about PLHIV’s acces S to health
care. During an in-depth interview, a PLHIV states that “PLHIVs
are asked for double the price that patients normal ly pay to

the hospital for a surgery”. One way the researcher could try

to verify this information would be to ask independ ent doctors
and hospital staff to confirm or deny this informat ion. A more
reliable triangulation method would be to ask the p rice of the
surgery the PLHIV received and ask the price of the same
surgery to the hospital to see if there any discrep ancy.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
* In-depth interviews can be used to explore newcgpi

* In-depth consist in interviewing an individual abbis/her experience,
opinions, and perceptions on a particular topiproject;

* In-depth interviews require skills in questionirghniques.

Exercise 1: List 5 potential informants for theldoling research topics
I. The causes of squatting in urban Yangon
il. Revenue collection in the fisheries sector of Ayegddy Region
ii. Human trafficking between Yangon and Thailand

Exercise 2: List a set of relevant questions (all@)tfor the above research topics
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BASIC 10. PARTICIPATORY LEARNING APPRAISAL AND ITS TOOLS

THE CHAPTER IS ABOUT :
* The meaning ofa Participatory Learning AppraisalA}
* The relevant use of PLA for certain types of resear
* The main participatory tools used inPLA

WHAT IS A PARTICIPATORY LEARNING APPRAISAL?

A Patrticipatory Learning Appraisal (PLA)’s main faee is to acquire knowledge
about an issue with the participation of the pesstinectly concerned by this issue.
Conducting a PLA entails thatresearchersand theragmitylearn together about their
village or ward. PLA may be considered as the fitsp of any participatory approach,
including Participatory Action Research (PAR) (se&t Chapter).

The PLA is a bottom-top approach to learning inuavthe community.

Advantages of PLA

 PLA s a great tool to reduce the risk of biasestoglying the issue from
different perspectives and using methods and tools;

* PLA offers a rapid and progressive approach tanlagrwith people and
produces information that is validated by the comitytself.

Limitations of PLA

* The diversity of informants is both the PLA’s stgémand weakness.

WHEN TO USE APLA

* PLAis useful when researchers do not have mucé. By using PLA they can
rapidly acquire knowledge, in a process validatgthle community.

* PLAis useful when the research is conducted oal lperceptions of a
particular issue. For example, studyinghow farnseestechnical change in
farming techniques is an important component thiihelp to develop new
farming techniques in a particular community.

« PLA is often used for research about the environmieelihood and food
security issues.
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How TO PREPARE A PLA

Even before defining the objectives of a PLA, reskears should be aware that, in any
research process, biases occur. In a PLA, biaselBechnked to the researchers’
background, the informants, the methods or toolgleyed as well as the sites
selected.

1. Reducing risks of biases
The best strategies to reduce biases are:

* Be aware of biasesthe researcher may reduce the impact of biadgsfon
he/she acknowledges their existence;

» Triangulate: triangulation means crosschecking the informatiesearchers
crosscheck what informants say but also considerthey understand
themselves the situation they study andthe infaonairoduced.

The main biases that may occur during a PLA are:

* Researcher Bias
Ideally, a PLA team should be interdisciplinarycBaese of the exhaustive nature of
PLA, the range of information collected generalbyer social, economic,
environmental, technical issues, etc. If reseaschex only skilled in one or two of the
dimensions covered by the PLA, biases are likelycour.

* Informant Bias
Here again, the key to managing the biases isdorerthat the views of a group are
not mistakenly believed to represent the situatioapinion of the whole population.

Like in a FGD or a PAR, all types of stakeholddrsidd be included in the
participatory learning sessions. Special care shbelgiven to:

o Gender biasmore emphasis may be put on the point of viewitbier
men or women,; if this happens, the views of theogroup may
therefore be under-represented;

0 Spatial bias collecting information in an area that is easitgessible
and has lots of infrastructures may introduce sspatial bias. Also, the
views of people who live there or go in this areayralso be different
from those living in the neighboring areas thatlass privileged.
Therefore selection of areas for data collectioa tiscky issues:
researchers have to consider the benefits of ¢wipmformation in a
wide range of areas;

o Wealth biasoften the views of wealthierpersons or who haddippons
of authority are given greater weight over the sewf a study. The
statements made by the poor are frequently ungeesented in the
research findings unless specific actions are takemclude them;

o Education biasthe views of those with formal higher educatioa a
often solicited and considered more carefully tthaose with less
education. This often coincides with a language biace educated
persons may be able to better communicate withetbearch team.
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0 Expectation biasthe villagers’ expectations of possible opporttiesi
linked to the research project often results itagiérs emphasizing
specific information in their discussion with resgeers. Similarly,
researchers’ expectations of what they will findie community may
act as anunconscious filter of the informationectd by the team.

Many NGO/CSO staff may have experienced an“expectéias”. This is the case
when, for example, researchers undertake an assesefpublic health in a specific
area. Although the researchers’ questions focuseaith, villagers’ answers often raise
other concerns such as infrastructure rehabilitagchool renovation, etc. The reason
for such gap between questions and answers isitlzgfers often expect NGOs to act
as “service providers” in place of other institmsosuch as the government or the
community itself.

e Bias related to tools and techniques used to gatfmmation
The greater the variety of tools used during th& Rhe greater the chance of avoiding
biases. However, thisadvantage, i.e. diversitypofst used during a PLA, should be
weighed against time constraints and be considareslation to PLA'’s objectives (see
below).

» Bias related to the study design and implementation
These biases are often related to the issue ain@séming. Studies that take place
over a particular season during the year may besuto ‘seasonal bias’ if the team
assumes that the conditions they observe are typicaighout the year. A similar
problem may arise for the daily schedule followgdhe community under study. A
team of researchers that stay in the village fioxead period of hours during the day
may find that the types of activities they obseawmd the people who are available for
interviews may not reflect the team’s initial exfaions. The timing of their field
visits may inadvertently produce bias in the resledéindings. For example, a team
coming between 9:00am and 3:00pm each day in daio@ng village may find only
unoccupied farmers with whom to speak. These fasmmery not be representative of
the whole community of farmers in the village. Riparesearchers that stay only a
very short time may not have time to go beyondrtfesit impression. This first
impression will result in a bias that may eventpatipact the way both the researchers
and the informants interpret issues.

2. Preparing the team forthe PLA
The objectives of the PLA will depend on the foofishe research. In turn, the focus
will influence how the team is selected.

The main advice when building a PLA team is to hiawth (1) researchers having

previous experience about the issue under studyZgndsearchers having skills in
building rapport with the community under study.
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A PLA requires more or less the same set-up angerahskills as a Focus Group
Discussion (see Chapter on ‘Focus Group Discuskidust like for FGDs, the
researcher acts as a facilitator during particigal@arning sessions. He/She also
should have skills in building a good rapport wite members of the community.
He/She is advised to actively listen without actasgthe expert. The facilitator acts as a
catalyst for the community members to participata collective discussion, share

their knowledge, and organize it. The note takeords the information produced
during participatory learning sessions. The ndtertacts also as an observer and may
help the facilitator to ensure that everybody @efsal opportunities to talk and
participate.

PARTICIPATORY TOOLS AND HOW TO USE THEM FOR A PLA

The focus here is on the participatory tools redeans should get acquainted with for
implementing PLA and other participatory reseanathsas PAR. Research methods
employed during a PLA are not restricted to thést@oesented below. For example,
Focus Group Discussions (FGD), In-depth intervieavg] Venn diagrams can be
included in the PLA (FGD and In-depth interviews axplained in separate chapters;
Venn diagrams are explained in the chapter focusmBAR).

It is important to note that mapping, calendarsl participatory techniques that are
presented below are tools only. If the objectivielkaw these tools should be used are
not clearly spelled out, these participatory taols unlikely to yield the expected
results and produce the relevant information. Tioeee one important step is to
establish a check-list of the subjects and issuée tcovered when using each of the
tools presented below. It is recommended to alvisay® this check-list available
somewhere in the office. Putting the check-lisadhp chart is a good way to have it
visible for both the researchers and stakeholdantscppating in the activities below.
For mobile activities such as transect walk (séergpfresearchers should each keep a
list with key objectives and questions to look atidg the field visit.

1. Participatory Mapping

Participatory mapping consist in maps about spe@fiues drawn by members of the
community affected by these issues. As explainedalthese individuals are selected
according to their anticipated knowledge aboutehssues. Regarding the “fishing
practices and rule of law”, an example previousgntioned, such participatory
mapping involve fishermen running small, middled derge businesses, fishermen
fishing in small creeks, rivers and sea-coast,fem@rmen using various fishing
techniques, etc.

Maps work well in groups since people can reminé another of things that may be
forgotten. Errors can also be more easily corred@edbre discussing with the
participants the topics mentioned in the check-ist facilitator of the participatory
mapping ask the participants to indicate on the thapandmarks that they feel are
important to show. It is important to begin witkethillagers’ own perceptions and
priorities. Only when the participants complete thap based on their own
perceptions, should the facilitator intervene askl @out topics listed in the check-list
that were not mentioned by the participants.
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To start drawing the map, the team has to cleargelopen area, ideally outside where
there is plenty of space to expand as needed. Mgmwi a piece of paper is not
recommended since it is difficult to erase infonmatand redraw. Furthermore, the
limited size of the paper usually restricts thendrg possibilities. The best location for
mapping is to select a large space on an open grdine participants can usesticks,
shells, rocks, leaves and other objects as markéhss is not possible or appropriate,
drawing can be made by using some chalk on cerfentdr using colored tape on
carpet.

Whenever a landmark or specific location is mergtbhy the participants, a marker
(e.g. stone, shell, leaf) is placed to indicateltivation of the landmark on the map.
As the activity gets underway, the team is carfidtand back and leave the drawing
and placement of markers to the villagers. Thdifatar, initially, limits his/her
questions by asking only: “Is there anything els&®ds anything been forgotten?”

It is recommended to record each participatory rmapexercise. If the map is drawn
on the floor, taking a picture may help the reseaeam to draw it later more properly
on paper or on a computer. If a picture is notihakiee map may be re-drawn by a
note-taker.
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Below is a map drawn on computer for a study ofl lage. It is based upon an original
map drawn by some villagers. The villagers firgli®@d the landmarks they thought
were the most important: the school, pagoda, dnmkvater tank. Only then the team
helps the villagers locate other important inforioatespecially natural resources sy
as rivers and canals. Important stakeholders fddpaultivation, such as the rice
miller’'s house have been located on the map. Q#dsEurces such as Nipa grounds
have been situated as well.
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Participatory mapping is a very flexible tool. FExample, a same location may be
drawn at different scales. Below is a larger magshg the location of a village
surrounded by land plots. The map helps to undeidtaw villagers think about land
use. It also helps to understand which strategieg ise for purchasing land: Do
farmers try to cultivate contiguous plots? Do thaythe contrary, try to cultivate plots
far apart from each other?
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For studying “fishing practices and rule of law”aps focusing on fishing grounds
rather than on villages may show: (1) if fisherngento distant fishing grounds or
those close to the village; (2) what motivationsiptishermen to choose specific
fishing grounds and not others; (3) whether tersmxist between villagers on the
same fishing ground, etc.

Historical mapping
Historical mapping can provide a useful way of ustinding changes that have taken

place over time in a community. After doing thesfimap of the current situation, the
community can be asked to draw another map ordw $tow things were at a given
time in the past. The historical time selectednf@apping will depend on the nature of
the study. It might be about a time period befohestorical event that had an impact
on the community in some specific ways (e.g. anahtlisaster such as Nargis). It
might also be about a distant past such as “wheeltters of this community were

young children”.
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By using these techniques of historical mapping fétilitator and the research team
may find out about the impact of:
* in- or out- migrations;
» infrastructure construction (how the constructibmoads, school or health
facilities has altered village life);
» changes in livelihood patterns (how changes inthg people live and work
can affect the overall organization of the village)

Below is a historical map showing successive wafegttlement in a village. The
purpose of the mapping is to have an overview ltdge and to understand the village
development throughout time.
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Social mapping

Social maps combine spatial analysis with rankihigpformation. A social map locates
all the households studied in the village. Inforimatabout these households is then
indicated by various markers. For example, famitreght be ranked according to the
level each family has reached in terms of food 8BCWA specific marker is used to
indicate a low level of food security; another n&rls used to indicate a middle level
of food security; a last marker is used to indicategh level of food security.

Below is a map showing wealth ranking among housksigtudied in a village located
near Monywa.
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Interest group mapping

This approach to mapping considers the perspedtieieisby different groups of
interest regarding a particular issue. In contnast participatory mapping which seeks
to involve as many people as possible, interesiggroapping seeks to involve people
sharing only the same interests or features. Thig wach group of interest can draw
its “own” map following its “own” perception of thissue.

For example, an interest group mapping resourcasspecific village can be done
with women gathered in one group and men gatheradather group. The mapping of
the village resources is likely to show differeetgeptions depending on whether the
perceptions are of women and men. For example, warelikely to pay more
attention to fresh water supply as they are mdshadh charge of managing water in
the household. Men are likely to pay more attentoforestry issues as they more
often hunt.
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Interest group mapping can be done with variousasaad economic categories of
people or different ethnic groups sharing the seeseurces, etc.

2. Transect walk

A transect walk means a walk made through the comitpnunder study. This walk is
made by the research team in the company of “gufda® the village. As the team
walks along the village streets, “guides” are agijeelstions by the team. These
questions can be about anything: from anythingttieateam comes across while
walking to any issue included in a checklist obimhation needed by the research
team.

The purpose of a transect walk is to get the teaahtlae interviewee(s) out of the
typical interview setting and to make use of tha&lgs’ observation skills. Most often,
the transect walk brings the team throughout tiereént parts of the community
(often identified after studying the participatonap). It is also recommended to walk
all the way to the outer limits of the territoryder study as a way to reduce the spatial
bias. This spatial bias often results from the fhat interviews with community
members and most village meetings often take plattee center of the village, and
generally in one place (the village head’s house nhionastery, etc.). This practice
tends to influence how people think about their edmate environment. This practice
tends to give greater prominence to the centenefillage or territory than to its
peripheries. By walking all the way to the limitste territory under study (the
village’s periphery for example), the research teaptures a new perspective on the
territory, its resources, the land use, etc.

If the research team is large, it makes sensevidedthe team into several subgroups
when conducting a transect walk. Each subgrougtselguides” from the community.
Guides are individuals with a more developed kndgteof the issue studied by each
group. For a subgroup selecting land use as ag,issuold farmer with knowledge
about how land was used in former times is a gaodey Here again, triangulation of
information requires more than one “guide” to rezlba@s.

Information collected during a transect walk cartureed into a diagram. The diagram
usually features the different areas of the villtagetory explored during the walk
represented on the horizontal axis. The vertice Beatures other types of information
collected on the walk and directly related to tbeearch scope. In the case of a ‘food
shortage’ transect (see diagram below), this in&tiom might include information
about crops and livelihood problems faced by vélag In addition to gathering
information about these various topics, the trainaadk is a good way to verify and
expand on information that was obtained earligheénmapping exercise.
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3. Calendars

Calendars are diagrams that focus on seasonakisEey are graphic representations
of how things change throughout the year. Calenal@particularly important for

food security, agriculture, and health. By drawwadendars research teams are more
likely to avoid the ‘seasonality bias’ which cansheiad the research team about the
extent to which village activities are seasonal.

When drawing the calendar the research team shetutlde villagers decide at which
time of the year (month) the calendar starts. Fegasonal calendar focusing on
agriculture, the calendar is likely to start at tinee when land is ploughed. For a
seasonal calendar focusing on farming practiceslation to households’ financial
capacity, the calendar is likely to start at timeetiwhen loans are taken by farmers.

The example shown below has a seasonal calendasifgcon agricultural activities
and employment opportunities for daily laborers.
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A wealth ranking answers questions such as:

- Who should primarily benefit from the project?
- Who possesses the necessary assets to particighteactivities?
- Are the poor potentially affected by any activitylte carried out during the

project implementation?

- Who has been left aside by the project?

Identifying wealth distribution within a specifiommunity is of course a matter of

perception. For this reason, it is recommendedttie@participatory learning team first
asks villagers what criteria they use for assessiegith among the community. In the
social map shown above, wealth ranking is basedlgrousehold assets; (2) surface
area of land cultivated; and (3) access to incoereerating activities. All these criteria,
of course, depend on the livelihood activities tifeed in the village. In urban settings,

such criteria differ.
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Units and intervals measuring wealth ranking may aiffer from one region to the
next. In a village where the inhabitants are Bartia basic unit is likely the
household. In a village where the inhabitants drgn ©r Kachin, the basic unit may
differ and take into account the fact that seveoalseholds of a same lineage share
resources. In this case, a “compound” of househoidét be considered as the basic
unit for wealth ranking.

Wealth ranking can be conducted in two differenysva he first one consists in
calculating how many households out of the overathber of households fall into
each level of wealth ranking. This ranking is oalyanking; no mapping of wealth
ranking is involved, meaning that the wealth ragkivhich each household falls into is
not spatially located. This makes this first typevealth ranking less sensitive as it
preserves the households’ anonymity. The secoredf/pvealth ranking links types of
wealth status with village space and therefore aeeml mapping as explained above.
This second technique may be more sensitive aeittty locates peoples or groups of
people with regards to their wealth rank on the nidqerefore, it is recommended to
first apply the first type of wealth-ranking at theginning of the project. The second
wealth ranking type can be conducted by the teaemvitust with the community is
reasonably strong.

It is recommended to conduct wealth ranking with ¢bllaboration of the community
in successive steps. First, the total number dbunibe ranked (households for
example) is visualized by using rice grains, srethes, beans, etc. Then the team asks
villagers to group together households sharingralai wealth rank. It is
recommended to let villagers first decide how migwels of wealth ranking are
created. After discussing this issue with the g#lies, the research team can refine these
categories. Further details can be about:

- What factors make people more or less vulnerable?

- Does wealth status of households change from oaetgehe next?

- Do ethnicity, religion, or livelihood patterns aftavealth levels?

- Besides families and village communities, are tlogher collective systems

that help lessen hardship in times of crisis?

5. Historical profile

A historical profile is a little more than a sentitstured interview (see Chapter on ‘In-
depth interviews’). It focuses on historical infation and attempts to organize that
information into a systematic chronology of eveirianost cases, the interview is
conducted with elderly people, particularly thodeovare known for their historical
knowledge. Typically, a historical profile begingthwthe founding of the community.

It then attempts to identify all the events thad ba impact on people’s lives. These
events are usually natural disasters, constructiamfrastructures, government
policies, migrations, etc.
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Each time a significant event is mentioned, it igten on a separate sheet of paper. If
the date (or approximate date) of the event is knatws noted as well. All separate
sheets of paper are then organized in chronologrcir based on the additional
information given by the persons participatinghie meeting. The sheets of paper are
laid out on the floor so that everyone sees thednraarder the sheets of paper if
necessary. In doing so, even events that are poigety dated are placed in a more or
less chronological order.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* PLA s a great tool to reduce the risk of biasesabse of the use of multiple
research methods, research tools, and sourceahition as well as the
input from persons of various backgrounds;

» PLA offers a rapid and progressive learning way jarealuces information that
is validated by the community itself;

* PLA s a bottom-top approach designed to empowemaonities.
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BASIC 11. PARTICIPATORY ACTION RESEARCH (PAR)

THE CHAPTER IS ABOUT:
* Defining PAR,;
» Learning how PAR is structured;
* Understanding the role of the researcher in a PAieqt;
» Learning strategies and tools to conduct a PAReptoj

WHATIS A PAR?

Participatory Action Research (PAR) designatesaarch practice in which the
community under study takes the leading role. Tdraraunity leads in (1) the
production of knowledge and (2) the use of thiswkedge for addressing the problem
under study. PAR is therefore specifically relewahen advocacy is planned after the
research is finished. The advocacy phase genenaltyves educating and raising the
awareness of the community under study, the patiekers, and the decision-makers
about the problem that was examined.

* PAR s led by the community members rather thasidatpersons (whatever
their background or degree of responsibility in pineject). PAR follows a
‘bottom-up approach’. It also pays particular ditemto qualitative research
aspects such as local peoples’ knowledge and thea@ple organize and
control their resources: this knowledge and how dtrganized are called
‘Indigenous Knowledge System’ (IKS).

* PAR usegarticipatory strategies that allow local people to participate
research. Ultimately, their participation in theearch must lead to
empowerment. The previous chapter descrgmaticipatory learning tools
that make the participatory strategies easier.

* PAR is acollective work, involving discussions among participants\ary
stage: choosing the topic, defining research quesi@nd the appropriate way
to share and use the knowledge produced.

* Itis expected that PAR will result in some actionange, and ultimately
improvement for the communities concerned withisisee being researched.

Like case study, PAR combines both qualitative qumahtitative research methods.

Limitations

Local communities under study are unlikely to htheetechnical skills and financial
resources needed to lead the whole PAR processeTingtations, however, are not a
problem. Assistance from outsiders, such as acasefuinders and NGO/CSOs who
have experience in addressing the problem unddy stan compensate for these
limitations.

165



269932908 00. 3G H:eAtiea00Eg0dE000006000S

ofjseefiopt
*  PAR =a03gEadqEsc0tigts

*+  PAR &3 0p5:00056a000503mmi6000mgE:
PAR 8603§:00860500600036izne§ioncpadsnicopdeolgt:
PAR 86035:00860006680086§ 32030508 2066000805:0063gpis Coumgomgpssac(opE:
epeon[gésoddloiloogd

PAR &300p5¢0350000505m

:0p0[gEeiediE:dogesmngodeomapeonans PAR sdaopSeneapane(grodaopdqdegpapoom
B:6800860003208:0000030E600000600205 005082006 55:006q 03B 03200518 OgPARERS (o)
22030pmgpiesdapadigts ( ) BeaaBupmygpieaiearcone(goopdlgocogagdypselggCaepogt
m00d1g[gE:8 0005008 :00amedlo€aopSiadzao305 PAR 20p505600005006q0(Ged:00pdsadloncs 3a0])s
o3050p8e[gpadu|ea0g05[3|0aEBdcmc0pdeas(geacs§j:S3angS o ontengpaopdicgaosanigodadopsielp
RfgbieBaopbynenyrngfgoopiadgpaperpdiscaraiopqpistabigodaodapo§tesiiopapianiangan
0qed§eam[gongnedsEondoonddzaadopmigéorteugtsEopmaeuieaeadcuoonugeagEdodaspd

* PAR 9820p5¢0 [gE0008c5qp: (B6aB§:56E:0360m086p5q|0p000:0005 [gbeer 6pSoopd eogp
GO056§209326533000:§00p5(§060) ¥e005TBOEPRCOMBiea0nE[gEigdoopdn PAR 2005
6320056[g93200059300052005 bottom-up approach §p5:008:03c8055220051 PAR 2005
26008260330000:0)GOD00$6Ig, GOOOEPI§OGID 63205RREIZ80p5$EGE0332 s3a(gdgp:
g20p59800p5:088:9|6[0300p5 3 copdemaevieua0pdIo ] 9800p5:0056800E G5 EGEimaadupne:
eqde|gda8e0sd Indigenous Knowledge System (IKS) vpesl aopdi

* PAR 2005 632060p003365[gEapeont0sapEdlotapbesmmi$gt(gieamnpiedtdloe cumgjumad
0digj0opdiznedigs00:3265(gEre0000503E G3208RnnBL503EMSmyClo[gEismigatiodel
096680:E8Eg8:60503 [§EonEaeuigElgdaopding§dcameadiogt cuhgieomnadudadaduSoydnd
60p0020pdspS:008:gPro0p5 o30S aBEadudoydloeeumy)uxa3ddagudoreadiaagd

* PAR 20p50601E:0069008 2005320060086 5[gdo0pd1096000053590EgpeidloEopgpisacsgé
6eg:65:00884mgC: - ealC:opsac|opEieaepegequd[gtaooeononscuigdigp: 60S0pa52005605gE:
q§eoneamneaaBopmgpieaiaoéenypeomspdicodiqpigyjeofgsEaaodig[gEiodgiaptlogaopds

* PAR 3205§€20600008[g|r9600p003gq 08 Ea005e3E camapoogpisacslgEaodeseamnomnyp:
e6dee0oE[gEazae(gpEiaacdlgnpdfgtasCanadigsedimnc s[gCyRodo005¢03 [gbeogEoonpd
qoodgpigded aneog$ cybulgrodesolgegdaopds

[§898e0p903980€ PAR 20p86q@203056000:00600008 $p0:008:6ep=aq 5326010000 $pd:008:
Alsbdrondezaodsgiclaopd

300§ 3220050

PAR cpSc§:05006600:320:68008g05q$3203056300600003365(gE $0:0p003E:a3E pangpdang Cs
o[gedogsConamee;anc(gencs 33206038 e0mE:§E Edloopbiadeaodomamésacadiypienigosogneupcd

coifg€oodcdgpaiopgEapamacyigapis a8 qad/ 8eo5ds303ma6 5[gEenrnnnaopd(gonnsngundoondy)
260933(03§[Glgd0lgCsE:0dcimmnmpdami{gEafor§oondgedgpiadeaypagr8Ealaspd

166



WHEN SHOULD PAR BE USED?

PAR is an appropriate approach when informationtbde collected and used for the
benefit of the community directly affected by asus. PAR can be used by a wide
range of communities and organizations, in whiobpte already know each other
and/or work together. PAR can also be used by gréanpned for the purposes of
research and action on a particular issue. PARo& wften used for environmental and
social issues.

Examples all along this chapter will draw from the following
situation:
Livelihood among elders in a village of Northern Ch in State
is based on shifting cultivation. Interviews with s ome of
them show that they findit more and more difficult to
undertake this cultivation in a sustainable manner. Two of
their preoccupations are: (1) increasing deforestat ion; and
(2) diminishing access to forest land due to the cr eation of
a National Park. They seek assistance from the outs ide in
order to find ways to sustain their livelihood. The y need
assistance on the following issues:

The impact of deforestation on their livelihood;

The management of the national park;

The access to land formerly used by the community;

The profiles of those using timber and non-timber

products in their area.

For this purpose, they seek help from a research or ganization
and hope that this organization can offer guidance on these
issues. However, the group of elders wants to lead the whole
research process and advocacy plan in order to ensu re that
both process and plan will directly benefit them.

STRUCTURE OF A PAR PROJECT

The steps of a PAR are:

Planning the study

Collecting data

Analysing data

Developing an action based on the data collected
Analysing/Reflecting on the actions
Disseminating results

oukhwbE

Involvement of stakeholders during the PAR is afeeyor for making the PAR
successful.
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ROLE OF THE RESEARCHER IN A PAR PROJECT

The role of the researcher in the PAR processh®raimilar to that found in the
Focus Group Discussion: he/she is a facilitator@mzburages the participants to

express their views and feelings. Therefore, tineesdo’s and don’ts apply for the

researcher:
* Remain open-minded;

* Remain neutral;

Refrain from judgment about what the stakeholdays s

» Refrain from acting as the expert: the researchbere to learn from
the community and facilitate discussions rathen thi@ing his/her own

advice.

The success of a PAR depends on the researchdity tlocommunicate and be
proactive The researcher initiates the discussion withptimicipants, explains them
the different options available for research, atdiem select the suitable options.
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While conducting PAR, the researcher must:

* Remain open-minded to complex ideas with whichheeis not
necessarily familiar;

* Be a proactive interlocutor in the dialogue conddamong the
participants;

» Listen to the participants with great attention;

» Show curiosity towards the different, genuine, anthentic views and
feelings expressed by the participants;

* Be respectful of the way ideas, views, and feelexgessed by these
persons;

APPROACHES AND TOOLS USED FOR PAR

The underlying principle of the approaches preseh&tow isan emphasis on people
working together and using tools to achieve commuerstanding of research goals
and activities The main question is: “How can we do this worgether and make sure
that anyone who ought to be involved is actualixolaed?”

Step 1: Define the research topic and goals

The research partners (i.e. researchers togetktetive community members) must
have a clear and common understanding of the gb#dfie PAR project. It is also
important to define the role of the researchertama this role can help the community
achieve the goals defined by the PAR. Without arcéense of what the research
project is trying to accomplish, it would be diffit to design a practical and effective
PAR project.

Approach:

Develop a PAR roadmap: partners identify the ddsigtcomes and the general
strategy developed to attain these outcomes. Tdwmap should describe: A) the
goals; B) the action plan; and C) the involvemdrthe research partners.

At this stage, it is not necessary to detail thifetBnt research methods. This will be
achieved through the participatory process.

A. Goals

* What is the PAR’s objective? For example: the PABks to produce
evidence about, advocate on, and take action dg#efrestation in
northern Chin State;

* What type of problems is the research trying toressP? Are there
ecological, economic and/or social problems? Fstaimce, how are
decreasing forest areas (an ecological problemdl, tenure rights for
forest users (a social problem), and impact of istation on forest
users’ livelihoods (an economic problem) be intéred?
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B. Action plan
* What actions will the PAR require? Will the resdmaimvolve any of the
following activities: meetings, workshops, intemvig or data
collection? Will the data address more ecologatial, cultural, or
economic matters? Or will the data reflect allloége concerns?

C.Involvement of the research partners

* What will be the degree of involvement and inputthe different
research partners? This step should define theof@# research
partners and their involvement in the PAR prockshould also
provide an opportunity to consider research anat&tmatters. For
example: among the Chin villages affected by detateon, who will
participate in the project? Forest users, eldarsthygroup? What will
the role of each identified group be in the ovepaticess? The role of
these different groups may be as follows: forestaimay be the main
informants, elders may facilitate relationshipsiamstn the community
and external stakeholders while a youth group reag the research and
advocacy part on deforestation. This suggestion chapge depending
on the context.

Tools:

The action plan of the PAR can be developed thratigtiegic planning. This planning
Is most successful when it involves all researatngas. A strategic planning meeting
will be organized at a time and place that are earent for all research partners. This
meeting needs to be carefully planned and fa@litat

Step 2: Identifying stakeholders for the PAR

The second step in a PAR project is to identifakeholders” and facilitate their
participation in the research. Stakeholders armééfas any person, group, or
institution having a direct or indirect bearing the issue under study. They usually
represent different interests. For example, stafhfthe Forest Department, tour
operators, logging companies as well as usersmtindoer products should be
consulted during the PAR on “Deforestation in C&tate”: all of them are
stakeholders with regards to this specific issue.

Broad stakeholder involvement is also importarPAR helps to build trust between
diverse groups and professional researchers. PA&Iydosters the capacity of
different stakeholders by mediating tensions offlazia that may arise among them.

Approach:

Identify all stakeholders engaged in the reseaidmatever the underlying motivations
of the stakeholders, it is crucial that their rey@rgatives be treated respectfully.
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Tools:
Make a list of stakeholders. In doing so, answerfttiowing questions.
* Who has a bearing on the issue under study?
» Are there more stakeholders who should be invoaretimay need
support?
* What support is required and how can it be provided
* Are political or institutional decision makers repented?

Step 3: Building Trust
Building trust is a necessary step prior to devielgphe research question. This takes a
lot of time and patience.

Approach:
Create informal communication channels and spacesfular interaction to foster
trust among the different stakeholders and thearekers.

Tools:

» Gatherings in people’s homes;

* Field visits: a simple walk of the researcher vkigly informants within
the area under study results in preliminary obgsemsa useful for the
future steps of the research project. The walk pisgides the occasion
to learn further about the community;

* Informal meetings and meetings in small groups;

* Training sessions.

Step 4: Building Common Understanding

Once research partners and stakeholders are iddrdifid a degree of trust exists
amongst them, the next stage is to build a comnmolernstanding of the PAR. The
objective is to ensure that all stakeholders agrethe research outcomes and that the
stakeholders feel involved throughout the reseprobess until the end. All
stakeholders should be given the opportunity tly fodrticipate and have access to
information. If this does not happen, then therdésrisk that some stakeholders will
dominate the research process. Care must be talcamimunicate with each
stakeholder in a way that makes the stakeholdécéefortable. The risk that
stakeholders with higher economic and politicahdtag may end up controlling the
process by using their own language and commuaoitaégichniques is real. So the
researchers have to make sure that the languagafanaation disseminated during
the research process is accessible to all staketsaldgardless of their economic and
political standing.
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Questions to be answered when researchers seek tald common understanding:
v Is the language (scientific, cultural terms, Myantaaguage or other

language) being used understandable to all?

Are all stakeholders aware of the participatiomlbbther stakeholders?

Does everyone agree on the participation of alielmarties?

Do some stakeholders require technical or finarstgport to

participate more fully in the research process? idamwthis support be

provided?

ASANEN

The groups participating in the research are uhfiteshare the same expectations and
feature the same skills, intellectual capacity, @vel of engagement. These
differences need to be identified by the reseascimeorder to build a common
understanding.

Approach:

The stakeholders should be encouraged to explsyl out their goals so that
researchers see where these goals overlap and thiegrdiffer. The usual strategy is
to organize a meeting of stakeholders.

Once a common understanding has been reached athatekeholders, a document
summarizing the PAR main objectives and goals dsasdhe degree of participation
of each stakeholder should be shared and distdarteong them.

Tools:

There are several ways meetings can be organizduiilding a common
understanding. For example, people with expertigelevant issues may be invited to
speak briefly at these introduction meetings. Thés/ hopefully stimulate discussion
among the participants.

Some of the tools that can be used for a meetieig ar
e Brainstorming sessions: This is usually a stargamt to bring all issues and
expectations to the table. The key principlesttoielare:
v' Every idea is worthwhile;
v No judgment (no critiques, evaluation, censorskimuld be
made on someone else’s views;
v Capture all ideas for later discussion.

* Venn Diagrams: The Venn Diagram consists of twmore overlapping

circles, each identified by a main issue. Theyused to describe and compare
elements and characteristics of a situation.
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Deforestation impact on Chin households livelihoods

Less access
to livelihoods

Non-timber
products users

Limited access

Forest

X Department
ber expl

company

poachers

The overlapping areas document the links betweiggreint groups related to
the issue and can form the basis of a shared uaddrisg.
* Field-based mapping exercises: Examples include:

v' Land use and resources maps, with details aboythyscal
environment of the site under study (national pankber
logging sites, areas used for shifting cultivatiett,.);

v' Social maps, with details on the type of users,lfas) villages,
wealth status, etc.

Participants in the research project draw themselve map while discussing
the issue under study.The resulting map shouldlydestlect the consensus of
all participants.

Step4: Identify the Research Question(s)

After a common understanding of the research abgshas been reached, the next
stage is to specifically identify a research quastr questions. The list of issues or
concerns developed during the previous step (“Bugldd common understanding”)
could be used at this stage. It is from that hst the research question may be chosen.

Approach:

Selection criteria help rank research questionsy&iso help to select which research
question that is ultimately chosen.

179



Deforestation impact on Chin households livelihoods

Less access
to livelihoods

Non-timber
products users

Limited access

Forest

X Department
ber expl

company

poachers

00695E00590000g05§ 0580050 05§ e 208 ugP:a0pd (YR a3ROREPiERloFP:03q s Ee0
0599050058200 32§ 05 me900503 3886 WH(gBeagpesnicopdaun5d8Eeammalgdmlgbeaady

88000

038 se0&:ma[g[gielgdopodecooyCadigp: - powogpieacsiye
(2a§jpoom:00660m[03E8Ea0gs 0080005 pbaeeesepapis 6g, eldpEieomansaogad
sadigeomnedongpoaopd) croamepdesepeigdde:adepacanidoddoecmn

e@mmo?:@l(ﬁ@sgq&so@ﬁqp:ca@?

v ad s DRS00 gPUGOE sfonoSogiS:00muima6[ame 800009956 00:805
opdgopqp:zad QqpacoygrapafogeSoqbangimelgzacsoopd

do€eamnayeiesizeafglgelgdqp:

296000058003§:09EdloEeamangproopdecpamepdsaeiogpEisaepsaclopiieagiegniqligod
o30503Ea[g0e3e$[gdoopdigroneamnelgdoopbdoagamindieioosomopdgdodaoundeepd

200E(G) peoscwiSPeE500 9t

296000056p0g05gdGP:5E0052005¢agP00598E G505 |0da Sg§dme srodsasol e (e

2060000560:95:000q0 (3B) ceiglgpiodzacarayeed005e§[gdoopdi voe(gaqpionddeomsmiopdy)|
006§000256800050900p9 ) 2980E566500053620003gq04pinq 030 Sas0ort Zaadige$[gdoopdn

Bogiponcds|odejopeonaoscegsadegqudaSgdaopd

0050

egeqIude e epds|SiqpioopdoaeoansceigdigpiciseqEilogadmodndonBBopeuianpSiopdaspdooeo

20560g8:330:360:00056g:q[0SqepS03copSiopp8eusapd

180



Tool:

Selection criteria may include feasibility, timeprsumption, cost-effectiveness, and
ecological, social and economic impacts. They nagitered in a matrix designed to
evaluate each issue. The group then rates eadhrsistive to each criterion (for
example, 1, 2, 3 for high, medium, low). The sunthef ratings gives each issue a
“priority value”. It can also help the group decidhich research questions to choose.
The result could be one or a couple of researchtopunes.

Questions raised during the session Common interest the questions Total
Group 1 Group 2 Group 3

What are the main causes of deforestation? 3 3 3 9

What are the impacts of

deforestation on livelihood 3 3 1 7

among Chin villagers?

How can the Forest Dept. control deforestation? 2 1 2 5

How can poaching be prevented? 1 1 1

Is the natural park efficiently managed? 2 1 2

Etc.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* PAR projects are usually led by groups or commesitlirectly affected by a
problem or an issue;

» Actual participation of a wide range of stakehotdisrcrucial in PAR projects;

* PAR produces answers about this problem or issuehwuh turn help
stakeholders decide which action to take. Ultimatilis decision-making must
result in improvements for those affected by thabfgm or issue;

* PAR researchers act as facilitators;

* PAR projects can use a wide range of research melibgies.

Exercise 1.What is lacking in each of the followstgps of the PAR?
-The research organization contacted by a grouphat elders agreed to
undertake a study of deforestation and shiftingj\ation practices.
-During the PAR, researchers interviewed non-woadipcts poachers.
-Elders then decided to disclose poaching practicéseir area by giving
the names of poachers.
-Just after finding out that land plots includedhe national park were
confiscated from Chin farmers, the research orgdioiz decided to raise
the issue with the Ministry of Environment, withethope that the plots
could be given back.
-Involvement as defined by the research team waigeld to Chin farmers,
national park authorities, and logging companies.
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Answers:

1. Participatoryprocess is lacking. From the outset, the reseangdnization
should have discussed with the elders what theicems were about the issue.
This discussion would have started #wotual participatory process.

2. The disclosure of the names of poachers here éshacal issue. All the
stakeholders, including elders, should respecttméidentiality of informants
and therefore not disclose the names of anyone iete® behaviour of this
person is not appreciated.

3. Here also the process is non-participatory: thamimation should have
discussed with the elders the research finding-daodied with the main
stakeholders which findings were the most appréegpt@communicate and
how to communicate them. The issue may also beatliommunicatingoo
quickly on the issue of land confiscation may b&dt and eventually
undermine the claims of Chin farmers.

4. Many more stakeholders should have been consultedgithe research,
among them: the Forest Department, local autheriti®men, other user
groups, etc.
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BAsIC 12. RESEARCH AND ETHICS0

THE CHAPTER IS ABOUT:
» Understanding ethical issues of social research;
* Learning the basic code of conduct and practicestheial researchers must
follow;
» Understanding how ethics and politics may intevaoen conducting social
research projects.

WHAT ARE ETHICAL AND POLITICAL ISSUES IN SOCIAL RESEARCH ?

“Ethical” refers to a set of moral principles foNed by a group or a profession
specializing in a specific field. The well-known ffipocratic oath” preventing
members of the medical profession from disclosimgiaformation about their
patients is such a code of conduct. Ethics in $oesearch hence designatesode of
conduct that researchers should always follelaen carrying out their research.

Example of ethical issues regarding informants:
Suppose a research is conducted on a PLHIV (People Living with
HIV) community. Here follow three conducts and prac tices that
do not follow ethical issues in social research. An y
researcher should abstain to follow these types of conducts
and practices.
* Aresearcher pretends to be a PLHIV so as to become
merber of a Self-Help Group.

In doing sc, his/her intrusion into people’s lives

this pretense da2s not respect the moral conduct a

researcher should ovbserve.

A researcher reports theist of interviewees to th
local authorities.

In doing so, people can be identifieu: this does no
respect the right to anonymity any researct. an such
sensitive issue has to *espect.

A researcher pr2iends to be a doctor so as to inter
PLHIV mcre easily.

In dcing so, the researcher does not use any inform
consent and the people interviewed are deceived.

185



26[g93290¢ 0 J. 20600s5C0EOD

ofjseefiopt
© PYEREo0855E00B0560m0E0053E3Eepadgadypisacioptisnscopdeoas
¢ PoEpeoadgpiadndsnqepdssecpmayCypisEanegdoyEadigpisaciopiianugecpanieogs
P6[eaEpe0005$8003S:qpi0beamEepogoytocdsEaodsagisacpsocdoondeoniedosaeiop
Ea50300058E€c0q 03 A0 CloopS

Rstope0008d0qB005E:BEapsGfE:BEapopabyrssosdSspbn
" o8oc53E:a8Eep " LpadepiapdeissuSuudandoogancadgieanaybioyapapode (a3)
ogéeoEopadocBodsnoyadieomendgrd:adepopbiyipueanmepeniondpodedaddoopbizagp:ad
oo Hippocratic oath " xo&3meqoodoydsaogn" esoieaunmomigpizacs[gat:odeh cpsoqp:
0050005602720008:32g05320005¢ P03 E a0 egpE[oadqRopd oyt odiondrulgBoopbiodzacgabapeiap
600005610 E0050re8epS006008¢ P §[§E 00600205005 Epbea0E opdmaalmalgadod soqepdaoyé
032006 50E[gd0Rd

00826030628 E00520056 200YE005EEBEPABPgGVEN - HIV Gropzo05scoqaogps PLHIV
PP E0oS0056000ap60000500695DEEEXR5BIGI ea0seRfgilsafysapsE cpbeeoné
S50 20600205 SloyE 0058 858 qpo3pgbagp:al condaiiaSodsofgtodeqn epdaps
apeonaSeadmadilealieaps Saoybapse egplepsaoéilagadn

- 2eoLcSondBaopsofuSapafudco PLHIV spbpeizagoéondBiebessacgos PLHIV 00dd:
[gbenseeonéaciopadlycpdaéaiadeamnsseanéeaoésapapieionvgpiopaiadicySoceqpod
Qfzascp0do0pbape.u 2SonbBimaeslgaSobsogupdoyéoosap:al conldsin odeqn

- Deo0a800b5:0005632085E g3 4 EQPrcS3aEcTGEPECozanpSagongéaBondlyaSabadasi
ofadepbesonéaloifatiabaaéomngpopboloéaonsaperal ecdaposanobeodfEaspbicoiaras
30390056j08909056 27005995 eP:0pE P00 MASESSIgURS SRS GIVOSe S0 39 E 3269208
grecnosepegpasaasi

- PLHIV gpza88Sapa’ spoaaéomqpséasapeonalonddapbeoqposondSses obug eeoné
b0l [9éz000500E Bpepzaaia0 08606206 9000pg)05 GoEiSeals sETEc gy
32602$ 5GPz R0009Cleb 005N

186



Besides the ‘ethics’ issue, the researchabjectivityin conveying research findings
and interpreting them is crucial. Social reseatadusd be devoid from opinionated
comments made by the researcher.

Examples of ethical and political issues in social research:

1. The issues of the historical presence of Buddhist a nd
Muslim communities in Rakhine State and their respe ctive
claims to historical legitimacy offer a good exampl e of
how individuals may conduct “research” through the lens
of their own cultural values. As Buddhist researche rs
may see the conflict through the lens of Buddhism a nd
Muslim researchers through the lens of Islam, many SO-
called “scientific publications” often take a one-s ided
approach. This one-sided approach seeks to justify the
anteriority of settlement of one population before the
other. In fact, what would be more constructive wou Id be
to offer a comprehensive historical approach based (o]}
sound evidence and giving space and voice to both
communities. Personal views undermine scientific
objectivity and as such constitute an important eth
problem in social research.

2. Aresearch project studying the impact of a develop
project concludes that the project will undermine t
livelihood of the population located in the area un
consideration. The researcher feels uncomfortable s
the study is directly funded by the organization
implementing the development project. He/she thinks
might be more appropriate to conceal some of the
findings. This way, the organization in charge of t
project will go ahead as expected. Hiding some
ofthefindings in order to “please” the funder, howe
is a serious ethical problem. No findings should be
concealed. A good research should be able to remain
independentand keep away from politics.

ETHICAL CODE OF CONDUCT IN SOCIAL RESEARCH
Below are basic principles that researchers commyisbcial research should observe:

1. Voluntary Participation
Observing the rule of ‘Voluntary Participation’ ail$ the following:

* Informants must agree to disclose information alteetnselves;

* Informants must be able to provide informed congémeéquested);

* Researchers can assume that individual or grougviiirthe researchers have
observed in public settings may be freely repoaggart of their findings
without prior agreement from those concerned;

» Individuals contacted for research purposes aftegarchers have observed
them in public settings must be informed they wayserved in these settings.
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In Western countries the notion of ‘informed cortsefien consists in a consent form
signed by the informant. In Myanmar, however, signa piece of paper may frighten
informants. Whatever the researcher decides alsing @ consent form, the ethical
principle for the researcher here is to: (1) opestdfe why the informant is being
interviewed; and (2) obtawerbally orin writing the informant’s consent that will
allow the researcher to collect personal inforrmaibout the informant. Informed
consent should at least contain:

* The purpose of study;

* The possibility of the informant to refusing to eues some questions or to stop
the interview at any moment;

e That findings will be used for research purposes;

e The informant’s identity will not be disclosed (daglow);

» The contact details of the researcher.
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Example of a letter of consent:

Research Title : Nutrition for Urban Children under 5
Principal Investigator and Contact Information

the name of yoursupervisor or organization and cont act information]
Researcher’'s Name [Here you write down your name, organization/instit
position/class year here]

Purpose of Your Study

Example: | am a researcher belonging to orga
the context of this project, | am conducting a rese

on nutrition, pregnancy, and breast-feeding practic
beliefs among urban communities in Myanmar. The pur
study is to improve nutrition and child-care practi
children under 5.

Procedures

You will be asked to answer an interview about the
subject for an approximately 1 hour-long interview.
Confidentiality

All the information you provide will be strictly co

and your name will not appear on the questionnaire.
your questionnaire will contain an identification n

is known only by the principal investigator of this
identification number is used to locate the intervi

and space so we can come back to you if any additio
information is needed.

Note About Voluntary Nature of Participation and St
About Compensation:

Your participation is voluntary. You may refuse to

or may end your participation at any time during th
While we cannot compensate you for your time, your
participation will be invaluable to our project as
understanding of nutrition, pregnancy, and breast-f
practices and beliefs among urban communities in My
Information About This Study:

You will have the opportunity to raise questions ab
research by asking the interviewer or by contacting
organization. All inquiries are confidential.
Participant's Agreement Statement:

If you agree to participate in our study, we would

that you sign your name and indicate the date at wh
form was signed. Please kindly givethis form back t
time of the interview.
kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

| have read the information provided above. | volun

to participate in this study. After it is signed, |

| will participate to an interview for the project
“Nutrition for Urban Children under 5”.

Name Date

Thank you,
Sincerely,

Your name goes here with your affiliation
Your organization’s name goes here with contact det

[Here you write down

ution, and

nization. In
arch project
es and
pose of the
ces for

above

nfidential,
Instead,
umber that
study. This
ew in time
nal

atement

participate
e interview.

we seek an
eeding
anmar.

out this
the

appreciate
ich this
0 us at the

*

tarily agree
understand
on
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2. No Harm to Subjects
Observing the rule of ‘No Harm to Subjects’ entdils following:

Subjects must be free from serious physical or emat harm and any harm
that the researcher thinks might impede the goodwct of the interview;
Subjects must be informed of the manifest contéthi@information they will
be asked to reveal about themselves;

It is permissible to deceive subjects, as londhasieceptiorcannot be
anticipated to create physical or emotional harm.

3. Anonymity
Observing the rule of ‘Anonymity’ entails the folling:

Both the researcher and the public cannot idettigysubject;

Anonymity often is not required during data collent but sometimes is
preferred;

Typically, personal details that might help ideyaf person must be removed
from the data after collection is complete;

The exception would be for studies collecting dater long periods, such as
the UNDP household survey conducted each yeamfopdate on household
livelihood.

4. Confidentiality
Observing the rule of ‘Confidentiality’ entails thalowing:

The public cannot identify the subject.
Confidentiality is nearly always required.

Notice the difference between ‘Anonymity’ and ‘Cal@ntiality’:
Anonymity means thahe informant cannot be identifiedthile confidentiality means
thatonly the researcher(s) can identify the informant

5. No Deception

Observing the rule of ‘No Deception’ means thatrémearcher has to let the research
participants know the true purpose of the reseatdme point before the research is
finalized.

In most cases, the rule of ‘No Deception’ will Heserved before collecting
data: before interviewing, before conducting a syna case study, a PAR, the
researcher will inform the participants of the tpugpose of the research.

In very rare cases, the rule of ‘No Deception’ Wil observed after collecting
data and before doing the reporting: at this stadg, the researcher will
inform the participants of the full research pumgos
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CAN A 100% ETHICAL RESEARCH EXIST ?

In very rare cases, applying the five rules presipmentioned cannot be fully done.
For certain research topics, it can be importantdeearchers to conceal their identity
to subjects.

Example:

A research project addresses the question of ‘Human

Trafficking’. The strict observance of the ‘No Dece ption’ rule
means that the researcher must at all times identif y
himself/herself as a researcher. However, because o f the
sensitivity of the research topic, the researcher w ill probably

have benefit in concealing his/her real identity wh ile
collecting information.

Conducting this research under one’s real identity might be
risky for the researcher and the persons who partic ipate in the
research.

As a matter of fact, a research project that id@ghical may be hard to implement.
Nevertheless, it is the researcher’s responsiliditgnsure that his/her research follows
research ethicas much as possibl&he following are questions that may help the
researcher evaluate ethical issues linked to hisésearch:

* How will you explain the purpose of the inquiry amethods to be used in
ways that are accurate and understandable to Wiusse research is concerned
with?

* Why should informants participate in your project?

* In what ways, if any, will conducting this reseaplt people at risk?
(psychological, legal, political, becoming ostratlzdy others?)

» Can you make sure that promises of confidentialitybe fully honored?

* What kind of informed consent, if any, is necesgarynutual protection?

* Who will have access to the data? For what purffoses

* How will you and your respondent(s) likely be atet by conducting this
research?

* Who will be the researcher’s counselor on mattéetlocs during the study?

* What ethical framework and philosophy informs yauark and ensures respect
and sensitivity for those you study, beyond whateway be required by law?

POLITICAL ISSUES IN SOCIAL RESEARCH

While ethics refer to formal codes of conduct focial researctthere are no formal
codes of acceptable political condubttdeed, there is no notion of political conduct
that is agreed by the majority of researchers.

For example, doing research on Buddhism in Myanmay have a political
dimension, especially because of the conflicts tiaae arisen since 2012 between
Muslim and Buddhist communities. Whether it is ayrate to study religion in such
a context remains a personal choice made by tleardser.
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The second difference between ethics and poltic®cial research is thathics of
social research deal mostly with the methods engplayhile political issues tend to
center on the substance and use of research.

For example, conducting a research project on shmdssquatters in urban Yangon
may raise ethical and political issues:

* From an ethical perspective, a study on illegabsigus in Yangon area might
be instrumental in bringing local political leadéosthink that squatters have to
be evicted from these areas if the slums are glel@dcribed and located in the
research report. The researchers in charge migatayond this ethical issue by
reporting about these squatters without precisesyghating their location or
by reporting about them at the township level, dmiaistrative level large
enough that squatters will unlikely feel the threkéviction.

* Aresearch project investigates life in squatteettlements. Researchers
conducting the investigation have to think aboetrikks their research might
pose for the squatters. It might be possible tieit research be misused by
local authorities to justify the squatters’ evictjavhich was not the intended
effect of the research.

Social research in relation to contested sociakeiss€annot remain strictly neutral and
objective. Taking again the example of Buddhist Rhslim relations in Myanmar,

one could say that International scholars animbyegbolitically-correct views are

likely to undertake research supporting the idea Iloth communities ought to live
together for their own well-being (social, econoahietc.). Howeverf a research with
solid methodological standingere to support the idea that segregation of coniiean
would eventually be more beneficial for everyonaeyaould raise political concerns
about the existing conflict in Rakhine State. Thalg could be used by outside parties
for fueling further antagonism between these conitiasn

Therefore, it is useful to remember that:

1. Science is not untouched by politics;

2. Science does proceed in the midst of political mwarsy and hostility;

3. An awareness of ideological considerations enrithestudy and practice of
social research methods.

Whereas researchers should not let their own vattesere with the quality and

honesty of the research, this does not mean thaarehers cannot or should not
participate in public debates.
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RESPONSIBILITIES AND ETHICS OF THE SOCIAL SCIENTIST

Once collected, the data must be interpreted. i8tdfage, researchers have
responsibilities that could be summarizedrasearchers must be honest about their
findings and their research.

The following are five important rules that reséens, beginners as well as confirmed
ones, should follow:

» Reporting of all the findings: the researcher walirain from concealing
findings;

» Credit for findings: when findings are not the r@®her’s own, the credit
should be given to the person to whom the findergsattributed,;

* No plagiarism: a researcher cannot use someorns elegds or thoughts as
though they were his/her own. This constitutedledttual theft. When a
researcher uses the words or thoughts that areisiber own, he has to be
clear about who expressed these words or thoughts;

» Scientific adequacy: researcher must be able taexpow the research can
potentially contribute to a field of knowledge.

* Research design must account for or avoid biases in

Participant selection
Data collection

Data analysis

Data interpretation

o
o
o
o

Other ethical considerations for researchers contber notion of integrity. Any
researcher should commit to:

v' The advancement of knowledge

v The pursuit and protection of truth

v' The promotion of rigorous scientific methods

v' The defense of honesty

WHO TAKES CARE OF ETHICS IN RESEARCH ?

In foreign countries, most institutions as well@grnational agencies have an Ethical
Review Committee (ERC), principally those workingleealth-related issues: WHO,
PSI,...

Two websites useful for ethical and independenere\services:
www.eandireview.com; http://www2.asanet.org/tas&ddEthics/
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TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

e Social research always raises ethical and politicaterns;

» Ethics in social research designatesode of conduct that researchers should
always followwhen conducting their research;

* Researchers must be honest about their research;

e Ethics of social research deal mostly with methasksd for conducting research
while political issues tend to center on the sulstaand use of research;

* No social research is untouched by politics.

Exercise 1: Each of the following practices retera specific ethical rule. Please
associate each of these practices to one of thiesaleules.

1. Recording a person without telling him/her thatititerview is being recorded.

2. Copy/paste part of a document in a report withaudttiepg the original.

3. Giving to official authorities a list of interviewes.

4. State something even if the research findings shevopposite.

5. Gaining access to disabled people by pretendingcgawcure them.

6. Hitting children to study the impact of violence trir behaviour.
Answers:

1. Informed consent

2. Plagiarism

3. Confidentiality

4. Honesty in findings

5. Deception

6. Harm to subjects

Exercise 2: Answer the questions
1. Can aresearch project be fully ethical?
2. Can researchers be fully objective in their resgarc
3. Are researchers affected by political and socsles?
4. Can researchers participate in debates on sodapalitical issues?

Answers:
1. Yes but with great difficulty
2. No as researchers are also human beings
3. Yes, necessarily
4. Yes if they think that their research has somethinigll about these issues
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INTERMEDIATE 13. RESEARCH AND PROJECT DESIGN

THE CHAPTER IS ABOUT:

* The steps followed for designing a research prpgsgecially in relation to
time and various types of restrictions;

» The design of a Logical Framework used for impletimgn monitoring, and
evaluating a project.

Chapter 1 started with an introduction of how téirdea research problem. It drew
attention to two preliminary steps: (1) drawingoeoblem tree’ about the problem
investigated; and (2) answering the ‘What, Who, YWiWere, and How?’ questions.
For implementing projects addressing social proklemore steps are needed. This
means that the researchers have to design thecles®aject. For researchers that
already have research experience, the phase afrcesgesign means to select the most
appropriate research methods relative to the relséapic and to plan the research
project according to: (1) time constraints; (2) thenan and financial resources
available; and (3) the physical and administraliivetations of the context.

The first part of the Chapter expands on what watagned in Chapter 1. It gives
further guidance on how to design research projghtsh address social problems.
The resulting design represents a reference tomhathe research team consults
throughout the research process and includes ifirthigproject report.

The second part of the Chapter is focused on thg®f project management with
explanations given about a Logical Framework. AitagFramework is an important
reference tool used for project design and itediffit steps: research design,
implementation and monitoring of the project, amdleation of the project. It is used
mostly for livelihood and public health projectsid important to note that projects
focusing on social research onlydo not have toyeed ogical Frameworks.

RESEARCH DESIGN IN RELATION TO TIME
Three types of research design can be distinguishesdation to time:

* A longitudinal study is about data collected at different points indinihe
longitudinal study allows the research team to ssbkew changes occur
through time.

The Manpower Statistics Division at the Ministry of Labour,
Employment, and Social Security has been collecting data about

the unemployment and employment rates in Myanmar si nce 1997.
The data compiled throughout the years since 1997 ¢ onstitute

an example of a longitudinal study .
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» A cross-sectional study collects data over a short period of time androftas
large samples.

Example

The 2014 Census implemented by the Myanmar Governme ntis a
type of cross-sectional study because it surveys al | the

population of the country at one point in time and asks this
population information about their family and profe ssion. This

is a case of a cross-sectional study .

* A casestudy is about studying one case (an individual, a granp
organisation) within its social context at one pdrof time, even if that one
time spans months or years (see Chapter on ‘Casly’3or further details).

Example

Mon State experiences specific types of labour migr ations:
many Mon people leave for Thailand in search of a | ob there.
While Mon people leave Myanmar, many migrants from Upper
Myanmar make their way down to Lower Myanmar and Mo n State.

This situation seems quite specific and merits the development
ofa case study on labour migration in Mon State. Whatever the

time spent on this study (it could range from few m onths to
more than one year), this may be called a case stud y.

Depending on the nature of the project, the avaiiplof data, and the human and
financial capacity, the research team may choo$altav one or the other type of
research designs.

Option A:

If the research team can obtain government staigtioduced in the past for the
research topic under study, it can be relevanthferesearch team to update the
government data. At the beginning of researchrekearch team undertakes a first
survey that will expand the knowledge about théctopresearch and therefore
updates the data. The research team can also akel@rsecond survey one or two
years after the beginning of the project. In tlase; the research team has chosen a
longitudinal study.

Option B:

For this option, the questions of the locationh& project and the range of issues
addressed by the research project are more imponizters. If the authorities or the
human resources and financial capacity allow teearch team to conduct the project

in various towns, townships, states, and divisminglyanmar, but only once, and the
research topic can be addressed in its various&saed root causes, the research team
can conduct aross-sectional study
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Option C:

Whether existing data for the topic of researchael are available or not does not
matter for this option. For this option, the quesss of the location of the project’s
implementation and the range of issues addresseti@re important matters. If the
research team can conduct the research in onlplace, one township, or one
state/division but only over successive periodsnoé, then it might be appropriate for
the research team to condudase study

RESEARCH PROCESS

Once a problem tree is drawn and the type of reBdéongitudinal, cross-sectional, or
case study) decided, the research team needsnesaddrther issues.

At this stage, it is important to give an overviefithese different issues and how they
are addressed before research is conducted.

» Clarification: while drawing the problem tree, the research teasitt be clear
about the meaning of the problem or issue addresgéuke project.

Example

If a research team investigates ‘land security’ in Myanmar,
all team members may not know what ‘land security’ is or
members may have different views of what it means. The

research team should discuss and agree on a definit ion of
‘land security’ by using a dictionary and/or the in ternet. The
final definition of the term should be included in all reports
produced by the research team. This definition serv esasa
reference throughout the project.

- Implementation: after drawing the problem tree, the research teiaouslses
which research methods are the most appropriatéégproblem addressed and
which approach (qualitative and quantitative) isstrappropriate to choose
relative to the time and other general constraifite team may decide to use
both. Whatever the decision, the research teanusises how the problem or
issue can be reduced to one or two variables.mkens that the team
identifies the aspects of the problem which arentlost relevant to measure in
order to have a better understanding of the prohleder study. These aspects
are the variables of the research: measuring tmehidentifying the nature of
the link between the variables will be the mairktakthe project.
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If a research team investigates the‘discriminations
living with HIV' (PLHIV), the team discusses the di
discrimination can be assessed: there are the discr
PLHIV think they face (‘perceived discrimination’)
also real discriminations that PLHIV face. Discrimi
be psychological, physical, sexual, etc.These diffe
discrimination are considered by the research team

research. Then the team has to choose which researc
the most appropriate, relative to the topic, time a
constraints.In-depth interviews (qualitative resear
appropriate to understand PLHIV’s perceptionsof dis
Meanwhile, survey questionnaire (quantitative resea
appropriate to understand the general population’s
discriminations.

- Population and Sampling:the research team discusses the types of population

against people
fferent ways
iminations that
and there are
nations can also
rent types of

for designing the
h methods will be
nd general

ch) may be
criminations.
rch) may be
views on

targeted by the project and a sampling method.i@pertant question here is
the selection of the ‘unit of measurement’: whicfit of measurement is the
most appropriate for measuring the variable untiey® Is it an individual,
household, or a group of people? Whatever the ansieefollowing question
may be: what profile of individual/household/graefpersons is selected by

the research team select that makes it relevardllect data about? Relatedly
to the question is how many of these ‘units’ arengd@o be measured to ensure
that the research is valid. Answering this questibaout the number of units is
concerned with the sample and the sampling metked for this research.

Choice of Research Methodsa combination of qualitative and quantitative
research methods is usually recommended. But depend the research topic,
the scale of the project, the human and finan@phcity, and other criteria, one
or the other type of research methods may have tniphasized.
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All these different issues (clarification, implentation, population and sampling,
choice of research methods) are addressed bysharaoh team at the beginning of the
research project. The chart below gives an overatehow these different issues are
linked to each other. It sums up the process thes@arch team has to follow in order
to conduct a research project.

Research Process

! Interest and Idea
Clarification } 1

Specifythe meaning Choice of Population and

of the concept and Research Method Samplin

varables o be studied pl Q
Fleki research SNER PROSS tha n
Case study e mbusgwmf

= wh o
Implementation ¢ Focusgroup discussion that purpose?

Qualitative interview

How will we measure Evaluation research
the variables under ‘
Wy Observations & Survey

| a

Collechng dala in the field

|

Data Processing

Turning the dalta info a form appropnale
for analysis

Analysis
Analysing data and writing conclusion
4
Application

Producton of evidence on which
recommendations can be made

LIMITS TO RESEARCH
Besides the issues discussed at the beginning gfrt)ect, the research team identifies
and writes down the different limits that the pabjess expected to face.

* Time limit: forhow long the research project is conducted;

» Geographical limit: if the selection of study areas was made on thes lo&s
specific constraints, the research team has t@exfiiese constraints;

» Limited availability of data: if the research team needed but had only limited
or no access to existing data for conducting tlogept, this constraint should be
clearly expressed.

* Limits in human resources: the research team mentions the number of
persons involved in the research project and defiaileach task performed the
number of persons involved.
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How will we measure Evaluation research
N Observations & Survey
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» Other limitations: it is possible that the research team may facecdities
when conducting the research. Some intervieweesnoialye willing to speak
freely. Other problems may arise. In all casessal@oblems should be clearly

mentioned when the final report is written up.

LoGicAL FRAMEWORK

The Logical Framework is a document produced ab#wgnning of a project. It is
central to the project cycle, i.e. from the begmgnof the project, mid-term of the
project, to the end of the project. The LogicalrReavork serves as a reference for
successive steps of a project: design, implememt&imonitoring, and evaluation.

Implementation

&
Monitoring

CAUSE &
EFFECT

INDICATORS

SOURCES OF
INDICATORS

ASSUMPTIONS

GOAL

OBJECTIVE

OUTPUTS

ACTIVITIES

Research Design

(see chart on the previous page)

Start of the project

The Logical Framework gives a summary of

« What the project is about;

« How the projects attempts to achieve its objectives
* What impact is expected from the project.

Goal: The Goal Statement means that the project implesddry the
organization is part of an overall strategy of gleeernment,

End of the project

Evaluation

international institutions, and CSOs to addressoadissue or problem.
Any reference should link the Goal Statement taaeevelopment

goals promoted nationally or, even possibly, irdgionally.
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Example

Increase of food availability and improved liveliho od of
smallholders and landless farmers in rural Myanmar.

This is a goal that the Myanmar government, interna tional

institutions, and NGOS generally wish to promote. | tis
part of an overall strategy toward the development of the
country and it is also included in the Millennium

Development Goals (MDG) promoted by the United Nati ons.

Objective:  The Objective Statement explains how the projecthedp change the
behaviour and/or performance of the project bersfes, or help
facilitate institutional change. It is advisableh@ve only one objective
stated in the Logical Framework.

Effective use by the rural poor of the resources on which
they depend for livelihood

The project helps small holders gain a better under standing
of their rights and landless farmers organize thems elves so
as to secure more diversified job opportunities (no t
necessarily directly related to farming). The proje ct also
helps to raise land and labour productivity by dive rsifying
employment and food production.

Output: The Outputs are the concrete results that the giroj@l achieve when it
is completed. They also describe the value addetdproject.

The Outputs argot the activities developed by the project

Example
Output 1: Groups of local organizations created.

Output 2: Knowledge and skills of farming technique
rural poor expanded.

Output 3: Management of harvested products improved

Output 4: Rural infrastructure repaired and expande

Output 5: Micro-credit schemes established and oper ational.
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Activities:  Activities are the main steps implemented duthngproject. Activities
are not usuallgetailed in the Logical Framework. Details about these
activities are given in the Work Plan.

Indicators: Indicators listed in the second column of the Lagjferamework give
explanations on how the goal, objective, and thpuis are measured
or assessed.

Goall % (Percentage) increase in the average income of ru ral poor
household targeted by the project.

Increase in the number of land certificates obtaine
small holders;
Increase in the number of crops produced.

oj ecti ve

Qutput 1

(Groups of loca
or gani zati ons

# (Number) of groups of poor farmers created;
# (number) of women’s organizations.

creat ed)

# (Number) of training and participatory training h eld
Qut put 2 during the project;
(Adequat e % (Percentage) of small holders who understand bett er their
';E?:"’: g;’ge and rights (a survey is conducted to know the percentag e).
Qut put 3 # (Number) of storage facilities for harvested prod ucts;
(Managenent of % (Percentage) of harvested products safely stored in these
harvest ed facilities.
products)

% (Percentage) of road and irrigation works repaired,
gjutr glm 4 maintained.

# (Number) of road and irrigation works built durin

i nfrastructure) .
project.

Qut put 5 # (Number) of Community micro - credit groups operating

(Mcro-credit) effectively.
# (Number) of facilitators trained for micro-credit

%(Percentage) of rural poor beneficiaries reached b
program.

Source of Indicatorsindicators for each output is measured or assdssset on field
research or survey conducted by the project team.

Assumptions: Assumptions are all types of conditions that enaljpeoject to
be completed as expected. They are listed in tiggchb
Framework in the right column and may include westh
stability of market prices, institutional stabilitgtc.
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Below is a blank Logical Framework

LOGICAL
FRAMEWORK

INDICATORS

SOURCE OF
INDICATORS

BASELINE

END OF
PROJECT

ASSUMPTIONS

GoAL

OBJECTIVE

Ourrur1

OurruT 2

ACTIVITIES

To SuM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

» Design of a research project involves discussidwéen research team

members to clarify the research topic, define hlogvtopics and its variables
will be measured and assessed, and select whiearodsmethods are used. It
also involves discussion of possible limits to tegearch;

» Design of a project management (which is largen thaesearch project) is
summed up in a Logical Framework, which indicatéstna social project is
about, how it will reach its objectives, and whapact it expects to have. It
also discusses the challenges that the projectfacayduring its
implementation.

* Both the research design and the logical framewogldocuments that serve as
reference tools for the team of people who areaesiple for the
implementation of projects (whether it is a reskgnoject or a more largely
community-oriented, health-related, or livelihoadated project).
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INTERMEDIATE 14. CASE STUDY

THE CHAPTER IS ABOUT:
* What defines a case study;
* How a case study is structured,
* How to prepare and conduct a case study.

WHAT IS A CASE STUDY?

The case study is a research approach aiming atstadding a case in the most
comprehensive way possible. For this reason, ¢adg sesearch often involves the
use of multiple methods for collecting data, althiouts approach is primarily
qualitative. By using multiple sources of data (bqualitative and quantitative)
researchers may attain the richest possible urathelisty of a case.

Case studies focus on one single instance, phermmn@rsocial unitone individual,
one political event, one group, one organization,) &ithin its social context over a
limited time spanThe formulation of the research topic definegneat part the case
study. Researchers define the boundaries of the, tityat is “what is and what is not”
the case. These boundaries have to be continugbtyik focus. Case studies are
therefore oriented toward specific issues rathan treneralities. One common mistake
done by researchers is to attempt to answer aiquodkat is too broad.

Example

Studying the creation of one political party within the context
of Myanmar’s 2015 election may be done through a ca se study.
However, studying the democratization process in My anmar is not
appropriate for a case study because of the wide sc ope of

factors that have to be taken into account: colonia | and post-
colonial history, the relation between Myanmar and other
countries, Myanmar culture and power relationships,

relationships between the central government and et hnic groups,
etc.

Case studies can be of three types:

» Intrinsic (self-explaining): The case study is used to understand a single
case as this case is in itself very interesting. (gow one organization
succeeded in implementing a particular progranmosv a singer became a
politician). A case may be interesting either besesof its uniqueness, or
because its commonality which make it possiblendeustand a wider
phenomenon (for example, studying how a farmeriappor a land use
certificate helps one tounderstand the registrgiracess as a whole).
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Instrumental: The case study may help identify some underlgingctural
problems that reflect a larger issue. For exantpkecase study of '‘Daw Tin
Tin', a patient living with HIV/AIDS, provides inghts into Myanmar’'s
healthcare problems. In this instance, the problirish affect Daw Tin
Tin may help identify structural problems in Myamsahealthcare system
and produce data that reflect these structurall@nad

Collective (multiple): Several cases sharing similarities are compared i
order to understand one particular problem or issue

Advantages of Case Studies:

The case study is one of the most suitable resegumofoaches to highlight
the complexity of one issue.

Case studies are particularly relevant for studyiregrelationship between
one issue and a wide-range of factors influending i

Case studies allow a deep understanding of safgal |

Case studies’ findings are generally consideradbig as they rely on
different research methods (even quantitative data)

Case studies make it possible to crosscheck tdenfis of one research
method (for example, observation) with the findimgsnother research
method (for example, household survey).

Limitations of Case Studies:

Case studies are considered too small and spazifie generalizable.
Intensive exposure to the case may lead to biasdohds. For example, if
developing a close relationship with the subjectarrstudy, the researcher
may adopt the subject’s point of views rather tkeaping an objective eye
on the issue.

WHEN TO USE CASE STUDIES?
A case study should be used when:
* The research focuses on answering “how” and “whéggions.
* The research aims at investigating the contexthithvthe problem under study
has happened.

* The boundaries are not clear between the problassoe and its context.

A study on how migrants from a particular community proceeds
with decision-making cannot be done without underst anding the

socio-economic conditions at the place of origin, a nd the
socio-economic conditions expected at the place of destination,
etc.
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A good method to see whether a case study is apateor a research topic is to
think of the “natural” boundaries of the topic lskang oneself: “Where does the
subject end in time and in space relative to thablwer of stakeholders?”

PREPARING A CASE STUDY
As noted above, good case studies depend prinmaritiie definition of “the case”.
The definition of the case under study can be ghwimearily in two steps:

- Defining the boundaries of the subject.

- Define the key questions of the research.

A case study is often represented as a circlec&heer is the core of the research
interest and the edge delineates what is and whmtdtithe case.

Case Stupy Example
Main research Impact of a child-friendly

program in a particular
school

Contextual factors Historical background of
the rector and teachers; fa-
lial, economical, social
situation ol children, etc.

Limits of the case study The academic year,
the school, the teachers

and students

1. Determining the case: unit of analysis
Asking the following questions may help to deterewvhat the case is:
- Do I want to “analyze” an individual?
- Do | want to “analyze” agroup?
- Do I want to “analyze” a program?
- Do |l want to “analyze” a process?
- Do I want to “analyze” a difference between orgations?

Answering these questions along with talking t@beague can be effective strategies
for further delineating a case.
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A research project investigates the following quest ion: “What
make Karen migrants settled in IDP camps in the pas t 10 years
decide whether to return or not to return to their village of
origin?” This question can be investigated in two w ays:

(1) A case study investigating the decision making process of
Karen migrants settling in a particular IDP camp du ring the last
10 years;

(2) A case study investigating the experiences of K aren migrants
settled during the last 10 years in an IDP camp and for in the
village for returnees.

In case study (1), the focus would be on the decisi on making of
this group of migrants analyzed as process.

In case study (2), the focus would be on individual s and the

experiences of recently arrived Karen migrants.

2. Framing the research questions — literature egwi

Case study research generally answers questiommibegwith "how" or "why”. The
guestions are targeted to a limited number of eventonditions and their inter-
relationships.

In formulating the research questions, researclirenge usually much benefit in
conducting a literature reviewl he literature review will help identify what essch is
available on the topic. Based on the findings oéxsisting research, the researcher may
be able to formulate insightful questions that havebeen yet addressed.

Careful definition of questions at the beginninglad research determines where to
look for evidence and also the most appropriaténotedf analysis.

3. Types of case study
Besides the three sorts of possible case studigméic, instrumental and collective),
the purpose of the case study may differ depenaimghether it is about:
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» Exploring a case the case study will bexploratory This type of case study is
particularly useful for assessing the impact of@gpam or event which has no
clear and distinquishable outcomes;

» Describing a casethe case study will beescriptive with the aim of describing a
particular event in real life context. For examphas could be the description of
a livelihood program in a particular location, exiping the obstacles
encountered, the good and bad practices, etc.;

¢ Investigating a particular research topic the case study will bexplanatory It
seeks explanations for an issue or outcomes farlwdauses are not easily
identified using only one single research method.

4. Conceptual Framework

After defining the scope of the case study (idgmd the boundaries of the case,
formulating research questions, and choosing tpeogpiate type of case study), the
researcher needs a conceptual framework. The cwatd@mmework is meant to
improve as research is conducted based on then§jadit helps:

* Identify the type of respondents who should beuded in the study;

* Identify the types of links between the topic’sivas aspects: the core of the
research topic, contextual elements, limits ofdase study, constraints of the
research, etc. This is done at first based onitir@tiure review and the
researcher’s experience. These links are thendudétailed and refined all
along the research process;

» Distinguish between causes and consequences;

» Decide which data sources and research methodsddbeused.

A conceptual framework is shown below for a cdadyson the “impacts of the
implementation of a child-friendly education cuuligm”.
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Case study - Conceptual Frawework
1 1

Data Sources | Data Analysis | Informants
- Focus Group | Children’s familial | | -
Discussions | environment i
Key informant
’ . o rector
mnlerviews | Schook Sefting |
I |
= | . |
- Types of impacts
Direct observation -
| I 1= children
| | - teachers from the
; school
Quantitative | f("'-“lddl. A other teachers
survey dm'f' o experimented in
| e | | child-friendly
curriculum : h
impact dppﬂ)ﬂ.{.
| tmp | | - Childrens families
I |
Internal External Literature
influencing influencing | |review
factors factors I
N | | e
S o
e | | 4

1 1
When the research begins, the conceptual framelemkdoes not show the links
between the various elements. When the reseamlpregress, the researchers can
refine the framework and determine how the diffeedements are linkedamong one
another. The final conceptual framework includeéshel themes that were addressed
during data collection and data analysis.
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CONDUCTING A CASE STUDY

1. Data Sources

The diversity of data sources and research metthad€an be integrated into a case
study increases the potential for reliable andibtedesults: this is called triangulation
of data. Potential data sources may include, luhat limited to: documentation,
archival records, interviews, physical artifactsedt observations, and participant-
observation. In comparison to other qualitativerapphes, case study can integrate
quantitative survey data. This combination of daéilte and quantitative data helps
reach a comprehensive understanding of the probtetar study. Each data source is
one piece of the “puzzle”; each piece contributethé researcher’s understanding of
the whole problem.

Key Informant Interviews
Literature Review

Survey

&Focus Group Discussions
Quantitative data ’

/

Participatory Action Research
Direct observation

2. Data Analysis

Just like any other qualitative approach the datkection and analysis occur
concurrently. The type of analysis needed dependbetype of case study.
Generally-speaking, it is important during the ge&l phase to reconsider the
hypothesis made at the beginning of the reseaitdl.elps focus the analysis on the
data which are directly relevant to the case stddlyhe same time, this helps discard
data which may not be directly related to the resequestion.

Data sources shouldot be treated independently and findings reportechssply.

This is not the purpose of a case study. On th&aon the researcher must ensure that
the data and findings are combined. By doing this,overall case is better understood.
The relationships between external and internabfaand the research questions, and
the causes and consequences are also betterigtbntif
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3. Reporting

Reporting about a case study can be a difficuk the to the complex nature of this
approach. It is usually difficult to report abohetfindings in a concise manner, and yet
it is the researcher’s responsibility to explaicomplex problem in a way that is

readily understood by the reader. The goal of &pernt is to let the reader feel as if the
he/she had been an active participant in the relseard let him/her consider whether
the study findings could apply to another situation

A case study report typically contains at least:

* A description of the case: the main research questwhat is and what is not
included in the case (the limits);

* The different data sources and research methodoisey;

* An analysis of the case emphasizing the followingsgions: What was
involved in the situation or problem? What aredivect and indirect causes of
this situation or problem? What are the short-tand long-term impacts of the
situation or problem?

The researchers must emphasize the links amordjftesent factors
influencing the situation under stydy

« If possible, the results from the case study shbaldompared with other
existing research findings. The comparison can tedpy a contrast between
the findings, help support both findings, or hefimd new insights into these
findings.

Tip 1: Reconsidering the original hypothesis wilkare that: a) research
guestions are addressed by the report, b) the rekea@mains focused and
avoids pointless data analysis.

Tip 2: In order to help the readers understand émdaise their interest in the
case study, the reporting can follow either ondaith of the approaches: a)
tell a story; AND/OR b) use a chronological apprbac

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

» A case study is a qualitative research approadmtag use both qualitative
and quantitative research methods;

* A case study is particularly suitable for exploreagomplex problem;

* A case study is about answering “how” and “why” sfiens when the causes
of a problem are difficult to distinguish from ttensequences;

» Case studies can be used to study individualsamegses.
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INTERMEDIATE 15. QUANTITATIVE DATA ANALYSIS

THE CHAPTER IS ABOUT:
* The different tools used for analysing quantitatieta,;
* The graphic way of illustrating quantitative datekysis;
« The advantages and disadvantages of using thdsdaoguantitative data
analysis.

QUANTITATIVE DATA ANALYSIS AND ITS TOOLS

Quantitative research uses quantitative data asalsiantitative data analysis
involves the use of statistical analyses to prodawgence. It is therefore focused on
measurement. It usually tries to answer questibositd'why” and looks for a
comparison of groups. It intends to establish &o@ation, a relationship, or a cause
and effect between these groups.

Commonly used quantitative data analyses are uateasnalyses. This means
analyses that tell researchers something aboutammeble only. Univariate analyses
are descriptive in nature.

Several measurements can be used for univarialgsasa

1. Frequency Distribution: frequency or number of cases in each category of a
variable.

2. Measures of Central Tendency/average/locatiorihe most common
measurements of central tendency are the modeg(aekior nominal level
variables), median (designed for ordinal level abies), and mean (designed for
interval level variables).

3. Measurements of Dispersion/spread/variabilitythe most common
measurements of dispersion are range, variancestandard deviation.

Bivariate and Multivariate Analyses also exist amne used by professional
statisticians. They are beyond the scope of thisualeand will not be explained
detailed here.

1. Frequency Distribution

Frequency distribution is a list of all the scol@sa sample or population indicating
the number of times that each score occurs. Tteeata grouped into mutually
exclusive categories showing the number of obsemngin each category.

In afrequency distribution, each variable is considered one at a time. Auieaqy

distribution for a variable produces a table ofjfrency counts, percentages, and
cumulative percentages for all the values assatiatth that variable.
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For example: Frequency distribution table of stusleenrollment in classes in a high

school is shown in the following table:

Standard Male Female Total Percent Cumulative
percentage

X standard 79 68 147 11.9% 11.9%

IX standard 86 75 161 13.0% 25.0%

VIII standard 95 103 198 16.0% 41.0%

VII standard 111 122 233 18.9% 59.9%

VI standard 115 125 240 19.4% 79.3%

V standard 120 135 255 20.7% 100.0%

Total 606 628 1,234 100.0%

Frequency distribution can be shown in graphic grmhe three commonly used
graphic forms of frequency distribution are: histogs, bar charts, and frequency
polygons. Other graphic forms are stem and lesdrdim and scatter plots diagram.

A Histogram is a graph in which the classes are marked ohdheontal axis and the
class frequencies on the vertical axis. The clasgikencies are represented by the
heights of the bars and the bars are drawn adj&oesch other. Variable must be

continuous variable (interval or ratio).

3001

200+

Frequency

100

ad

L

Standard

T
8

Mean =717
Std. Dev. =1 658
N=1234
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In this example, a histogram of the students shglgi different grades (see data in the
tableabove) was created. The mean has a valud@ dBiid the SD of 1.658.

A Bar graph is a graph that illustrates nominal data withgberes/categories along
thex-axis and the frequencies on taaxis. Thescores are not orderegind, unlike a
histogram, thdvars do not touch each othérhe heights correspond to the number of
times the score occurs, similar to histogram. Térgable can be categorical (nominal
or ordinal).

1,200 -

1,000

800

Count

600+

400+

2004

Hispanic Black White Asian Indiian
Ethnicity

In this example, the majority of students in theapke were White. The next largest
group was Hispanic. The smallest representativepggovere Black, Asian, and Indian.

A Frequency polygonconsists of line segments connecting the pointadd by the
class midpoint and the class frequency.
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Comparing a histogram to a frequency polygon

40 404

30+

Frequency

20—

T T T T
Didl not finish High school Lessthan 1 3 years of College or In graduzte
yearto 2 s r t: school

high school graduate =

[ mt colles

1] 1 2 3 4 5 5] 7 school graduation
Education Education

The two graphs shown above have the same informabout education but present
different shapes.

A Stem and Leaf diagramis a frequency distribution table which providegsaual
picture of the distribution. The Stem and Leaf d#eg contains two columns, the left
column contains the stems, consisting of all batl#ist digit, and the right column
contains the leaves, the last digit in the number.

To construct a stem-and-leaf display, the obsesmatmust first be sorted in ascending
order. Here is a set of current annual salarié$3D for a Stem and Leaf diagram.

Salaries: 40,000 41,000 15,000 30,000 15,000 342@0m0 31,000 32,000 81,000
33,000 46,000 50,000 85,000 27,000 and 30,000

Current Sal ary Stem and-Leaf Pl ot

Frequency Stem & Leaf

2. 00 1 .55

2.00 2 . 47

6. 00 3 . 001234

3.00 4 . 016

1. 00 5.0

2. 00 Extrenes (>=81250)
Stem wi dt h: 10000
Each | eaf: 1 case(s)

243



0goBoqboobost3oasife8aiondechemiiéopdiss:

40 -

304

8]
a
1

Frequency

T T T T T T
0 1 2 3 4 5 6
Education

Count

40

T T T T
Did net finish High school Less than 3years of

h
highschool  oracuate  year to 2 ye

Education

200050106 5055960000066:5 500500056 2000986000200 EFg B IS YPEieEd[gBa3oplgRisaie

200666Ogd§Aloopdi

0Eopbs&aagolye (Stem and Leaf diagram)s3oopSen [g§ogobod§odongs (distribution) o300gd
[gom:qi8lgEedlgeaoncod(oidlgsqod (Frequency Distribution) cuxn:oodggddloopdn oopdst

2g0[googE 6075d56900E[F:00530056mH803E esrodadinmEnidEamnadind eudg
GowoSoéqpsék)8@:0303&7300030@05098%6]05038?@3 e@cﬁd?:om%o% G&Eemsggo%qp:

dlo&alaopdn

08opdsEaagadlgdondenleesalggSeecgndenanmeaydgdqpidBigacuSodoBidn58qdloopSioozEaq

20p5enc0a5sba0305commasemses] amgpiamiotopdsEaagodlgdgEesdlgoos(glybilaspds

CDODC:”DSC,‘()()()()IC,‘O()()()IOS()()()I’\)()()()()IOS()()()I?C;()()()IJC;()()()I’\)O()()()I")J()()()IOO()()()I’\)’\)()()()IC"GO()()IS()()()()IO

8()()()IJ('2()()()I?&")()()()()

[FBo4s:
J .00

J:00
6.00

00
0.00

J.()()

0CopbeaoydS 1 I
32905000geO8 I

0Copd- $&- 3agodYlg cvadFroo

oCopb $& 32g0d
299

N

9.000 JoG

G.006

6.0

F2g8sqps (>=00 §0)

J0000

[§89000898

244




A Scatter plotillustrates the relationship between two contirsigariables.
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Gross domestic product / capita

In this example, the relationship between Gross &xiim Product per capital (X axis)
and average male life expectancy (Y axis) of caestin 1995 is shown. They are
positively correlated.

Exercise

Which measure of frequency distribution will a r@sder use for the age distribution
of a survey? Why?

Answer: Frequency tables and histograms are thefiegsiency distribution as age is a
continuous variable.

Summary Statistics

Summary statistics is a single value that summsattize observed value of a variable.
It is part of the data reduction process and itthastypes: (1) measures of central
tendency/average and (2) measures of dispersicaidildy/spread. Summary statistics
describes the shape of the distribution of a sebskrvations. It is necessary for
precise and efficient comparisons of different sétdata because the location
(average) and shape (variability) of different disitions may be different.
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Population A

No. of No. of
People People

Population B

Population A Population B
Same Variability Factor Y Different Variability Factor X
Different Locations Same Location

Measures of central tendency alone are not sufiiceedescribe the distribution of
populations. The factor X in the first graph shdtes distribution of populations A and B.

Both have the same mean but different variabilitye factor Y in the second graph shows the
distribution of populations A and B. Both have Hame variability but a different mean.

2. Measure of Central Tendency

Commonly used measures of central tendency aresnesadian, and mode. Mean,
median, and mode are different kinds of ‘averagesf can produce very different
answers for the same set of data. This variatigei@s on the shape of distribution.

An (arithmetic)meanis the product of the division of the arithmetisrsof
observations by the number of observations.

Median is the mid-point of a set of ordered observations.

And modeis the most frequently occurring observation ia dataset.
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2.a. Mean
The mean is the most commonly used measure ofidocdt is calculated by adding all
observed values and dividing by the total numbeshsiervations.

Notations
« Each observation is denoted asxs, ... X,

* The total number of observations: n and summationgss = SigmaZ
e Themean: X Z X /n

Example 1: The duration of stay (in days) in a aspor nine patients observed were:
8,25,7,5,8, 3, 10,12, and 9.

There were 9 observations (n=9); the sum of aleolaions was 87; and the mean
duration of stay was 87 /9 = 9.67.

Example 2: The incubation periods (in days) ofsedse for nine patients observed
were 8, 45, 7, 5, 8, 3, 10, 12, and 9.

There were 9 observations (n=9); the sum of aleoksions =107; and the mean
incubation period = 107 /9 = 11.89.

Advantages of using mean
e« The mean is used as the basis of many statistists; t

e ltis a good statistical summary for a symmetratiatribution.

Disadvantages of using mean
e The mean is less useful for an asymmetric distiigit

» It can be distorted by outliers (the extremes \ahifethe observations), therefore
giving a less “typical” value.

2.b. Median

« The median describes literally the middle valu¢hefdata set;
e ltis defined as the value above or below which &%) the observations fall.

Computation of the median
« Arrange the observations in order from smallesatgest (e.g. ascending order) or

the other way round;
* Count the number of observations “n”.

If “n” is an odd number, the median equals the gaifi(n+1)/2" observations.

If “n” is an even number, the median equals theaye of the n/2 and (n /2)+1
observations.
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Example 1: To find the median of the following vadu 10, 20, 12, 3, 18, 16, 14, 25, 2,
arrange the numbers in increasing order as 20,312, 14, 16, 18, 20, 25; the median
is 14.

Example 2. Suppose there is one more observatjo@ (83, 8, 10, 12, 14, 16, 18,
20, 25, median = mean of 12 & 14 = 13.

Advantages of using median
« The median is unaffected by extreme values.

Disadvantages of using median
« The median does not contain information on therothkies of the distribution. It

is selected only for its rank and its value carywaithin 50% without seriously
affecting the data analysis.
* The median is less amenable to statistical tests.

2.c. Mode

The mode of a distribution is the value that isestaed most frequently in a given set
of data. It is obtained by:

* Arranging the data in sequence from low to high;

e Counting the number of times each value occurs;

» Selecting the most frequently occurring value esriode.

Example 1. Annual salaries (in 100,000 Kyats) éor tespondents are 4, 3, 3, 2, 3, 8,
4, 3,7, 2. To calculate the mode, the resealttdeto arrange the values in order as
follows: 2, 2, 3, 3, 3, 3, 4, 4, 7, 8. The modéoigr times “3”.

Example 2: The incubation periods for the hepaitigiays) were 29, 31, 24, 29, 30,
25. To calculate the mode, arrange the valuesdarol4, 25, 29, 29, 30, 31. The
mode is 29.

Specific measure of the mode
* There may be no mode when each value is unique;

* There may be more than one mode when more thapeaileoccurs;
 The mode can be misinterpreted when a distribui@kewed;

« The mode is not of great use for statistical tests;

« The mode is not based upon all observations.

Which measure of central tendency to use?

If a researcher considers the duration (days) séade from work of 21 labourers
because of sickness, the data collected are:21,21,3, 3, 4, 4, 4,4,5,6,6,6, 7, 8, 9,
10, 10, 59, and 80 days. Thereforernmanis 11 days. However, as 19 out of the 21
labourers were absent for less than 11 days, ttaevekes distorted by extreme values.
In contrast to the mean, theedianis 5 days. Therefore the median is a better
measurement for this particular dataset.
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The type of the distribution determines the measticentral tendency to use.

Choice of measure of central tendency for symméisicibutions
* Any of the central/location measures can be used;

» The mean has definite advantages if subsequentwtaiigns are needed.

Choice of measure of central tendency for asymmetrskewed distributions
* For skewed distributions, the mean is not suitable;

» If some observations deviate too much from othetbé same series, then the
median is the appropriate measure. The mediaraisted when there are extreme
values;

e The mode is the most common value.

Median = 10 Mode = 13.5

Mean = 10.8

In the example above, the distribution is not syrmimeThe mean is 10.8, the median
is 10.0 and the mode is 13.5.

3. Measure of Dispersion (Measures of Dispersion/spread/variability)

The measure of central tendency provides impontdotmation about the distribution.
However, it does not provide information concerning relative position of other data
points in the sample. Therefore, measures of digpeare needed. Common measures
of dispersion are range, percentiles and quartr@sance, and standard deviation.

3.a. Range

The range is a simple measure of disperstmmputing the rangeis taking the
difference between the lowest value and the higledske.
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Limitation of therange
* The range says nothing about the values betweeeness;

« The range is not stable: As the sample size inesdise range can change
dramatically;
» Statistics cannot be used to look at the range.

Example: A researcher takes a sample of 10 hemgbé&sured in cm. Here are the
results: 70, 95, 100, 103, 105, 107, 110, 112, 448,140 cm. The lowest (Minimum)
value is 70cm and the highest (Maximum) value @cid; therefore, the range is 140 —
70 = 70cm.

Percentiles and quatrtiles

Percentiles are those values in a series of olsamgavhich are arranged in ascending
order of magnitude. When the distribution is diwdeto two equal parts, the median is
the 50" percentile.

Quartiles are the values which divide a seriesbskovations, arranged in ascending
order, into 4 equal parts. The median is thegRartile.

The median is the measure of the “centre” of tha,dae middle value (i is odd) or
average of the two middle valuesttifs even). Quartiles divide the set of ordered
values into 4 equal parts.

The inter-quartile range

Inter-quartile range is the central portion of thetribution. It is calculated as the
difference between the third quartile and the fixgartile. It includes about one half of
the observations but leaves out one quarter abltiservations from both ends.

Limitations of the inter-quartile range
* Only takes into account two values;

* Not a mathematical concept upon which theoriesbeadeveloped.

Example: Values are 29, 31, 24, 29, 30, and 25afye them as 24, 25, 29, 29, 30, and 31.
First quartile (Q1) is the value of (n+1)/4=1.75dp1 is 24+0.75 = 24.75

Third quartile (Q3) is the value of (n+1)*3/4=5.26d Q3 is 30+0.25 = 30.25

Inter-quartile range = Q3 — Q1 = 30.25 — 24.755 5.

3.b. Variance
The variance measures how far a set of numbemead out. A small variance
indicates that the data points tend to be veryecloghe mean and hence to each other,
while a high variance indicates that the data gaamé very spread out from the mean
and from each other.

3.c. Standard Deviation

The standard deviation takes the square root ofdhance The limitation of the
standard deviation is that it is sensitive to @usli
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Summary of measures of dispersion

Measure

Advantages

Disadvantages

Range

» Obvious
» Easy to calculate

» Uses only 2 observations

* Increases with the sample siz

» Can be distorted by outliers

Inter-quartile
range

* Not affected by extreme
values

» Uses only 2 observations
* Not amenable to further
statistical treatment

Standard deviatiof

n ¢ Uses every value

« Suitable for further analysis

» Highly influenced by extreme
values

Choosing a measure of central tendency and a measuof dispersion

Type of distribution

Measure of central tendency

Measure of dispersion

Normal

e Mean

* Standard deviation

Skewed

* Median

« Inter-quartile range

Exponential or
logarithmic

* Geometric mean

€onsult with a statistician

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* The choice of a tool for quantitative data analgsipends on the data collected.
Depending on the value of data and how these valgedistributed within the
sample studied, the researchers have to considehwdol is most relevant for

analytical p

urposes;

» A frequency distribution for a variable can be préed as a frequency table or
in graphic forms. The three most commonly-used lyaforms are:
histograms, bar charts, and frequency polygons;

« Commonly-used measures of central tendency aresneadian, and mode.
Mean is the product of the division of the arithmeum of observations by the
number of observations. Median is the mid-poina skt of ordered
observations. Mode is the most frequently occurabgervation in the dataset;

* Measures of dispersion provide information conaegrithe variability of the
sample. Common measures of dispersion are rangentides and quartiles,
variance and standard deviation.
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INTERMEDIATE 16. QUALITATIVE DATA ANALYSIS

THE CHAPTER IS ABOUT :
» The different steps analyzing qualitative data;
* The importance of linking different sets of data @ennecting them to broader
topics as part of the analysis;
» The transformation ofqualitative data connected larger context into
findings.

WHAT IS QUALITATIVE DATA ANALYSIS ?

Qualitative data is all sort of information gathekey the researcher through qualitative
research methods. These methods include focus glisapssions, in-depth interviews,
case studies, participative learning appraisaldigiaative action research, etc.

Once information is collected, the data has toroegssed by the researcher in order to
produce findings that can be analyzed.

For quantitative research, quantitative data predwamswers that can be expressed
numerically.

For qualitative research, qualitative data is numecerned witlviews and feelings
expressed by informan@ualitative data analysis also results in therpriation by
the researchers of the meaning of these viewseeiohds.

Analysing the data consists in putting the infortsamiews and feelingsto the
larger context of the issuender study.

The analysis is mainly about searching for pattefrdevelopment, patterns of crisis,
or patterns of behaviour, etc. that explain a paldr issue, situation and context.

The data produced through qualitative researclcoare from different sources:
observation, notes, interview tapes and trans¢n@wspapers, surveys and
questionnaires, etc. Such materials are calle@"d&he ‘data’ contain the information
that the researcher is seeking. The ‘data’ may@swide partial or full answers to
questions and hypothesis defining the research.

However, these ‘data’ are not usable as such. fatieé data analysis hence consists
in applying analytical methods to data so that timay be used to inform research
questions and hypothesis.

The main steps in the analysis of qualitative daéa

* Organizing data
Coding and categorizing data
Ensuring reliability and validity of data
Interpreting data
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ORGANIZING DATA

1. Getting familiar with the data

Before starting to organize the data obtained fiaierviews and other sources, it is
necessary to get familiar with these data. In otthends, the first work the researcher
should perform is to re-read/re-listen the data.

If tape-recorded interviews have not yet been tiabed on paper this must be done
first before analysis. It is important to remembere that tape-recorded interviews
should nevertheless been transcribed as soon sibleoafter the interview itself. This

is for back-up purpose (i.e. in case the tapelgsts It is also for research purpose: the
researcher will have better knowledge of what tierview missed in terms of data

and can therefore look for these missing data vdoesalucting additional interviews.

The researcher has to read the content of intesvéewl other data collected. By going
through the content of all the data collected résmarcher will have an early idea of
the kind of information it contains.

2. Organizing the data

After collecting data, the best way to organizs ib consider again the key questions
that the research project seeks to answer andeoiee how well the data could
provide some clues about these key questions.rié&s assessing whether the data
is: (1) extremely relevant to the research ques{@hvery relevant; (3) relevant; or (4)
partly relevant.

Research example:

Research subjectThe socio-economic impact of out-migration frorsEern Myanmar.

Key questions
- How remittances are used in the households
- How out-migration changed livelihood patterns diagers
- Social benefits and costs of migration

Main research topics

- Livelihoods:
0 Remittances
o Land ownership/Land use

- Social issues:
0 Social cohesiveness
o Child care
o Protection issues (drug use)
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Data should be organized according to these tapiasvay that is easy to look at. One
easy way to do so is to make annotations nextedekt in a column (as shown below).
It is usually helpful to write these annotationsidifferent color.

Example of annotating interviews and notes:

AR R N A e AN T b e el - B AR N ok Tralebuk R et el M el e et

The remittances from Thailand give benefit to the villagers who left behind. Housing,
muoior bike, Thai phone, Myanmar phone; well condition wooden house and haif-brick
houses are found. They have monestry with monk who legd the religious ceremony in
the village. Most of the children are going to school, but they are poing to Late Poke
village which is about 1 mile away from the village. Village has mid-wife to take care of
the pregnant women in the village. There are about 4 houschold of Kayin and the rest are
Mon national. Most of them are working at plantation, rubber, hetel palm tree and paddy

dy.
A few people are working in paddy, and the rest are trying to extend their rubber ] Lvelihoods
plantation annually, But it depends on the income from previous year, Villagers has

Remdiances

A few years ago, the village was controlled by both Govermnment army and KNU Army.

Thus, land use and land registration were not very important. It seems that most of the land Use
villagers who left the village for work can send money to buy land and plot to work when

they return home. In the village, people speak Mon, Burmese and Karen Language

present day, a lot of young people move to Thailand to work. Some young people L
threaten their parents with the words “1 will go to Thailand if you treat me like that™, S WW act
when they got angry with them.
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Once annotated, data can be organized in a chantdaeg to the different research
guestions and topics.

Topics Interviews Notes
Livelihood Interview 1 Interview 2
Remittances | My son who is working in Bangkok Make a list
sends us around 100,000 kyats per of recurring
month. words,
ideas,
Land Thanks to this money we bought a 2} concepts,
ownership / acre plot of land where we grow themes
Land use rubber trees.
Social issues
Social Some young people threaten their Make a list
cohesiveness | parents to go to Thailand. of recurring
(...) words,
The problem is that grandparents don’t ideas,
have the same authority over their concepts,
grandchildren as their own parents do. themes
Some young people do what they want
to do. They value center on getting
money more than learning their own
language and traditions
Child care Many infants and young people hereg
are left without parents. Their parents
migrate to Thailand for work. Some
Protection young people feel left aside and
issues consume drugs.

This method of organizing and displaying data afidiae researcher to look at answers

and views given by respondents about each topihemight column, the researcher
notes recurring ideas and themes that are orgam#edifferent categories. For

example: amounts of remittances, different typessef of remittances, positive and
negative impacts of out-migration, etc.

Tip: It is useful to identify and differentiate tseten(1) the questions and topics

that are central to the research; and (2) thosd @@ simply included in the
interview guide as important, but not essentialc®the key questions are

answered, other questions may be considered tbeugnhance the findings or
to identify additional research questions.
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CODING AND CATEGORIZING THE DATA

Once frequently expressed words or views have osstified and received
annotations, it is then useful to organize thera addes and categories. This is called
coding and categorizing the data.

Topic: Migration and drug use

Questions Answers Categories

Who organize drug | Drugs are made and produced in some rubber

production and plantations in the area. There is one man who

organization? distributes drugs in the village. In the past, l&sw
very poor and recently he built a wonderful ﬁcTumFink_ between drugs and

after selling drugs. Small sellers take the drugs | 'velihood

from him and sell to the village users. They are no

only selling but also use the drug.

Young people use drugs on some occasions,
they meet with their friends or at pagoda fest
or seasonal festivals in the villA\ggle]gleRigle

addicted persons, most have worked beforein | ink between migration

Who are the drug
users?

gSocial cohesiveng

Thailand. When they are back to the village, th&%and drug use
still continue to use the drugs. And these pegsons

can afford the price of the drugs if they mang&w
save money.

ink between drugs and
livelihood

In another village of the township, five people

What is the impact | were arrested during the last three months for
of drugs on the selling drugs. But there are still many sellerghe
village? village. Drug_use has Qe_en_.iacr_ealsiﬂ'g_fo_r sue? and drug use
years.Many people from this township have been
sent to the Drug Hospital because of overdose? Health impact

Although village elders and headman know _ _
the drug sellers are, they can’t take any aqg gSocial cohesivene

Each of the categories (on the right) has one oerassociated themes that give a
deeper and comprehensive meaning to the dataré&itfeategories can be gathered
under one main over-arching theme.
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Example:

One of the themes that emerge from the previoas\vigw on drug use is thimk
between migration and socio-economic opportunities

* Drugs is a means to improve livelihadth the past, he was very poor and
recently he built a wonderful house after sellimggs$”; “Drug dealers take the
drug from him and sell to the village users”.

* Drug use also refers to social status and actisittdmong the addicted
persons, most have worked before in Thailand”; “iYgppeople use drugs [...]
at pagoda festivals or seasonal festivals in thagé”.

The same theme, i.e. ‘link between migration ardoseconomic opportunities’, may
be found in other issues, such as the link betwesmttances and how people use these
remittances when, for example, they build largardes and buy expensive items and
therefore display their wealth.

FOSTERING RELIABILITY AND VALIDITY OF DATA

Reliability is concerned with the consistency oidings. Reliability requires
researchers to be consistent in the way in whisbarech is conducted and data
analyzed. Consistency throughout the research stsrisiimplementing research
methodology and conducting interviews with infornsafF-GDs, interviews, etc.) in the
same manner throughout time. Consistency in datbysia requires the researcher(s)
to systematically use the same method throughdatatalysis.

Validity concerns the adequacy between what isgogivestigated or measured and
the methodology used to investigate or measurestiue. As underscored in other
chapters, each research method is designed tdigmtesspecific situations. The use of
an inappropriate method to investigate a situatiay lead to invalid findings.

If the project involves only one lead researchds important that he/she develops a
systematic and consistent way of carrying out &search and analyzing its findings.
If the project involves an entire team, developangystematic approach and
maintaining consistency throughout the processitisa to produce “good data.”
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Hereafter are different steps to test the validitg reliability of data:

a. Testing findings and hypothesesas general themes and patterns emerge from
the data, it is important to go through the dasaefully searching for instances
that may go against these general patterns. Iretahat may go against the
general patterns are too often discarded sincedbr fit into the patterns and
themes of the data. However it is just as importiaat these are carefully
examined and reported. Possible explanations sheutdought out as well.

b. Assessing the researcher’s effedhe interaction between the interviewer and
the interviewee may be influenced by the charasties and features of both
parties. Differences in age, gender, educatiorkdracind, and language all
have an impact on the outcome of the intervievedme cases, this impact may
be only small; in others, it may be significantkAowledging this impact in
the research methodology may reduce the risk amietl bias generated by the
interaction between the interviewer and interviewee

c. Validating and confirming findings: “triangulation” is probably the best
method to ensure the validity of qualitative fingsn Triangulation is about
testing the findings by using different researctirses, different methods or
different researchers. Triangulating sources medasriewing different
members of the community and different stakeholdasassessing whether
what they say about one topic lead to similar fugdi Triangulating research
methods means addressing the same research questiogh different
methods. Finally, triangulating researchers meansparing the findings
produced by different researchers using the saseareh method.

d. Obtaining feedback from informants: a good way to validate findings and,
most of all, validatéhe researcher’s interpretation of these finding$o seek
the advice and points of view of informants forrngenivolved in the research.
Organizing a focus group discussion with thesermémts and presenting them
the research findings and the interpretation odélfendings helps test the
researcher’s findings.

e. Comparing codes and categoriest is useful to compare the different ways
data is organized into themes and categories.cmgarison is an occasion
for colleagues to discuss how these themes andarags are defined.
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f. Acknowledging the influence of external factorsbesides the researcher’s
own character and its possible impact on the reke#ltere may be many other
factors to consider. Among them is the time (dutimg day, month, and year)
at which interviews were conducted. It is also im@ot to remember if persons
other than the interviewees were present duringntieeview. These persons
may have influenced the interviewee and his/hewarsto the questions.
Other factors that may influence the research aelpower relationships,
inter-cultural relationships, etc.

EXPLAINING , LINKING , AND | NTERPRETING DATA

An efficient way to explain, link, and interprettdas to organize them into a problem
tree. As recommended in Chapter on “Defining a BReseProblem”, it is strongly
recommended to draw a problem tegehe first stage of the research projétis
problem tree reflects the researcher(s) undersigrafithe issue under study. It
presents various issues and their possible lirkisatte related to the overall problem
under study. The researcher’s understanding obvkeall problem is usually not
comprehensive; it may also be biased.

After data is collected, it is recommended to drainthe analysis stag@ new problem
tree. At this stage, the problem tree is expecaidzktmore precise, have more
information, and reflect a more comprehensive ustdading of the problem (see again
Chapter on ‘Defining a Research Problem’).

When attempting to explain findings and their pbigsiinks, it is useful to consider the
following questions:
* Are these findings expected findings based oniteeature?
* Are there any major unexpected findings?
* How are these findings different/similar to what thierature on the same topic
states?

To answer these questions, researchers may rediéfacent references:

» [Existing literature

* Personal notes and observations: side notes taicealservations made by the
researcher during the research as well as duranddtea review process help
put the data into a larger context. Any thoughtsgctvitome to the researcher’s
mind when reading the data may help determine winighpretation can be
made of the views expressed by the informants.

* Key informants and collaborators: as already ergldibefore, some trusted
key informants as well as collaborators may heid #xplanations for specific
‘data’. Key informants are more likely to bringan “insider’s view” that can
help explain ‘data’.
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TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:
» Collecting information, which researchers ahdla, is only the beginning of the
research process;

* Qualitative data analysis consists in organizimglitg, validating and
explaining the different data;

* Qualitative data analysis is concerned with meanireys and representations
from the informants;

* Qualitative data analysis results from the reseatslhinterpretation of the
findings.
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INTERMEDIATE 17. USING SECONDARY SOURCES OR EXISTING DATA

THE CHAPTER IS ABOUT:
» The difference between primary data and secondatey, d

» The benefits of using secondary or existing data;

* The problems related to the use of secondary stiegidata.

Using secondary sources as a research methodmmmeended to researchers who
have some preliminary research experience. Thik eaisting sources that are related
to the topic investigated should be read by anyegardless of his/her acquaintance
with social research and its methods.

Primary data are those that researchers have collectetséives Secondarydata
originate elsewhere.

Secondarydata is the gathering and/or use of existing tatpurposes other than
those for which they were originally collected.slocial research, it is often the case
that researchers have to use official or quasciatfistatistics. In this case, these
statistics are secondary data. These secondarymdgtée obtained from many
sources, including articles, database, surveyspdations, reports, and many other
types of data.

For example, researchers can collect enrollmeas rait one school throughout several
years to examine education trends: this will bepiti@ary data for the researchers.

This data can then be compared with school enrolimeges for a particular
State/Region or yearly national data compiled ley@entral Statistical Organization
(CSO). In this case, and in the context of thearse the data provided by the CSO
will be used as secondary data for the research.

Secondary data are used during the exploratoryepioagxpressing the general ideas.
Then they are used at the design phase for defsangpling frames and drafting the
questionnaire. Lastly, when writing the report tltay be used as reference points for
comparative purposes. Secondary data is also ulsed direct data collection is
impossible, costly and/or time consuming.

For example, when mapping agricultural land useafogport, researchers might use
existing ground-referenced data or satellite sgnsoagery from the Food and
Agriculture Organization (FAO). Another example:developing the situation and
rationale for insecticide poisoning prevention peog, researchers might collect
information from the Public Health Department abitiet number of people in a
community who have reported insecticide poisons@art of their job.
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SOURCES OF SECONDARY DATA

Secondary data can be frajuantitative sources. These could be published statistics
from national government sources such as demogralaita (census, vital statistics,
cancer registrations, etc.); administrative; gowent surveys; local government
sources; or other sources such as political padesdemic and research institutes,
international sources (the European Union, the @regdion for Economic Cooperation
and Development, the World Bank, the Internatidviahetary Fund). It could also be
unpublished or electronic source from data archigadine access to national
computing centers, and international sources omteenet.

Secondary data can also be frqoalitative sources. Sources for qualitative research
can be biographies, diaries, memoirs, letters, papers, novels & literature,
handbooks, policy statements, planning documesp®yrts, and historical & official
documents.

In Myanmar, most of these statistics are providgthle government. Using statistics
from the government will raise various issues esigabout data accuracy. It is
crucial that the researcher using secondary dabessks the issue reliably. The
researcher has to explain why he/she thinks tlesetsecondary data are accurate and
why he/she can therefore use them for his/her relsebn examining the issue of
accuracy, the researcher will address the isswalwlity and the issue of reliability of
these statistics.

ACCURACY OF SECONDARY DATA

Reliability (precision, reproducibility) is the degree of sipexhibited when a
measurement is repeated under similar conditionthBalata provided by the
government accurately report what they say thegrt@d-or example, are the data of
the Central Statistical Organization reliable agporoducible for comparative
purposes? This problem is not specific to Myannmak @pplies alsoto a certain degree
in other countries such as US, UK, Europe, andnlapa

Validity is the degree to which a measurement or studyesaa correct conclusion
based on a fair understanding of the situation ustlely. Validity can be divided into
two categories: internal and external validity.

Internal validity is the extent to which the resutf an investigation accurately reflect
the true situation of the population under studsteEnal validity, also being called
generalizability, is the extent to which the reswit a study are applicable to other
population. If the findings of a survey reflect tinee situation of water and sanitation
in the study sites in rural areas of Myanmar, theey has internal validity. If the
findings also reflect the situation in other ruaiséas of Myanmar, the survey has
external validity.
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All available data on Myanmar can then be comparigia the official data provided by
the government. What is important to rememberesiged to compare the
corresponding data between different providersabé dand to not just rely on one
provider.

WHEN ACCURACY OF DATA IS LACKING

When comparison is not possible and when accurbdgta is lacking, the researcher
has to start the report by writinfrhe following data available from __ (name of the
organization which provided the data) have to baneixed with great caution. The
validity of this data is subject to debate becaus& The researcher then has to
explain why the data is subject for debate. Thélera of accuracy may be a problem
of (1) a biased research hypothesis, (2) reseaethad, (3) sampling, (4) data
collection, etc... The researcher then explains thstiikely possibility.

ADVANTAGES OF USING EXISTING DATA SOURCES

1. Development of a research planSecondary information is essential to most
research project at the design stage.

2. Cost and time: Secondary data potentially offer good quality &bation of the
cost of primary research.

3. Quality of data: Many data sources such as official UK surveys affarellent
quality data.

4. Longitudinal Data Analysis: Secondary data such as data by the Central
Statistical Organization offers great potentialdoalysing a situation or a problem
throughout time.

5. Detailed analysis:Large national sample surveys such as Census 28&d m
possible the analysis of small or very distinctug® of people.

6. New analysis:Re-analysing existing data can result in new imeggtions of this
data.

LIMITATIONS OF USING EXISTING DATA SOURCES

1. No control: Using secondary data offers the researcher noalanter the quality
of data or the variables included. These secondiiy may have been produced for
a different purpose. There will be problems witfildons and comparability over
time as well as problems of validity and represivegaess. Researchers may not be
aware the sources of error and bias when usinghdacy data.

2. Complexity of data: Large-scale national statistics are usually complakeir
structure. The researcher has to spend time tonfecquainted with the data and
how they were initially produced.
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Confidentiality: All data collected by national statistical offiaesist protect the
privacy of individual respondents, whether personiusinesses.

Regulation: Research practices related to existing statiatiesalso regulated in
some countries. It is also likely this will be tb@se in Myanmar in the near future.

SOURCES OF SECONDARY DATA

Sources of secondary research data can come frowy soarces.

Official International data or statistics come from

Government (U.K., France, U.S.A., South Africa etc.
International bodies, especially the EU (Eurosaat) the United Nations;

Bodies set up by governments: e.g. Health Auttesjtihe Police, Development
Agencies;

Local Authorities.

Here are some websites that could be of relevamd@ise to future research:

Central Statistical Organization (CS@Jjww.csostat.gov.mm

Ministries in Myanmar:www.myanmar.cm/myanmar-goweent-info/ministries-
in-myanmar.htmi

United Nationshttp://unstats.un.org/unsd/demographic/ww2000/

CIA World Factbookwww.cia.gov/cia/publications/factbook/

World Bank:www.worldbank.org

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

» Secondary data is the gathering and/or use ofiegidata for purposes other
than those for which they were originally collected

* When using secondary data, the researcher hasdesatheir validity and
reliability;

« After assessing their validity and reliability, tresearcher has to precisely give
all the references related to the data (year pedlyoublisher, page, etc.);

e There are many sources of secondary researchligteecommended to
compare the same data between different providedata, and to not just rely
on one provider.
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INTERMEDIATE 18. EVALUATION RESEARCH

THE CHAPTER IS ABOUT:
« The various tools available for conducting evaluatiesearch;

e The use of SWOT Analysis and Stakeholder Analysis;

* The specific quantitative techniques for measucingnges.

WHAT IS EVALUATION RESEARCH?

Evaluation research is concerned with assessinghehsocial programs have
succeeded or failed. It is not a research methaidf lnses research procedures to
investigate how effective the social programs urd@mination have been. In this
specific case, research methods are used for aggsssial programs. In other words,
the objective of evaluation research is to assésther social programs have reached
their intended results.

There are three main reasons for conducting evatuetsearch. The first reason is to
assess the needs. This is an analysis of the ecéstnd severity of a problem and an
assessment of the number of affected peopleals@scalled needs assessment. The
second reason is to conduct a cost-benefit analiis is a research that compares all
expenses of the program (its costs) to its ben@fgsmates of the program’s benefits).
The costs and benefits are analysed in comparighralternative options. The third
reason to conduct evaluation research is to atisessitcomes. It is a research that
‘sums up’ the effects of a program, policy, or lemaccomplishing the goal or intent of
the program, policy, or law in question. It is atsdled program evaluation or outcome
assessment. The purpose is to evaluate the impactial projects, health projects, or
environmental projects, etc.

Many methods, like the survey, focus group dis@rssir qualitative interview can be
used when the researcher conducts evaluation obsédse of both qualitative and
guantitative research methods is encouraged fdua&wan research.

As opposed to baseline study, evaluation researcbnducted after a program is
finished. As opposed to case study which is coretlirtdependently of any project,
evaluation research is linked to a specific project

OBJECTIVES OF EVALUATION RESEARCH

The objectives of evaluation research are:

. To make a judgment about the worth or merit pf@gram or activity;

. To improve a program;

. To help support the design and development abgram or organization;
. To create new knowledge.

Before conducting an evaluation research, the reseashould be ready to answer the
following questions.
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What evaluation questions need to be answered?

Questions may be related to program implementaiator program impact. Also
questions may be related to the project logicah&aork (for details on logical
framework, see Chapter on ‘Research Design’, Intéeiate Level).

What research methods should be used?

. Direct Observation
. Records and Documentation
. Information from relevant stakeholders

METHODS OF EVALUATION RESEARCH

Both qualitative and quantitative research mettavdsused for conducting evaluation
research.

QUALITATIVE TOOLS FOR EVALUATION RESEARCH
Besides interviews, the other qualitative toolsdgjty used by researchers for
evaluation research are Stakeholders Analysis &M@ B Analysis.

Stakeholder Analysis is a process of identifying itidividuals or groups that are likely
to affect or be affected by a proposed project,sorting them according to their
impact on the project and the impact that the ptojpéll have on them. It is conducted
before starting the project.

SWOT Analysis is a structured planning method ueezlaluate th&trengths,
Weaknesse®pportunities, and hreats (SWOT) of the organization involved in a
project/program.

Stakeholders Analysis

The institution that operates in the community nmdlpyence outcomes. It is important
to take the various stakeholders into account keefarrying out the project. The
organization needs to identify all entities—locatlanational government, CBOs,
international and national NGOs, research instihgj private sector, donors, and the
beneficiaries — which may have something to gailose from the outcomes of the
project. These entities are defined as stakehglaehsiduals or institutions with
interests in the process and outcomes of intendidtees.

It is important to identify and understand the tielaship between stakeholders and the
proposed project. Key individuals may have persontatests in the project or some
stakeholders may benefit more than others.
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There are four main steps in conducting a Stakenddalysis:

1. Organize a brainstorming session. Identify allpgkeples, groups, and
organizations that will affect or be affected bg fhroject and list them in the
column under stakeholder.

2. ldentify the specific interests these stakeholtierge in the project. Record these
under the column stakeholder’s interest in theqmtoj

3. Evaluate the importance of stakeholder’s interestse success or failure of the
proposed project? Assign A for very important, Bfearly important and C for not
very important. Record these letters in the col@mtitled “Assessment of the
Impact”.

4. Consider how you could do to get stakeholder supput reduce opposition. What
kind of information will they need? Record youraségies of obtaining their
support or reducing their obstacles to the prajethe last column in the matrix.

Example:

Topic of the Stakeholders Analysis: Sanctioningdbestruction of a primary school in
a remote village of the Delta. A school governacm@mittee is formed and a
Stakeholder Analysis conducted.

Stakeholder Stakeholder’'s Assessment of the | Potential strategies to
interest in the impact (if the obtaining support or
project construction of the | reducing obstacles

school is
sanctioned)

1. Ministry of High, establishing | A advocate for the need of

Education (MOE) school in the village

2. Village High, establishing | A participate in the process of

Development and maintaining application

Committee (VDC)

3. Parent Teacher | High, establishing | B collaborate with MOE and

Association (PTA) | and maintaining VDC to get a school

sanction

4. Teachers Moderate, teaching B seek commitmeeatth

at the village

5. Potential studentsHigh, learning C encourage enrollment in

the classes

6. Villagers/parents| High, educating | C Urge to send their children
their children to school

request to contribute to
partial costs of buildings

7. Businessmen in | Low, not very C persuade to contribute as

the villages much interested main donors of the school

buildings

8. Bookstore owner  High, expecting to C negotiate to sell books at a
increase book sales fair prices

9. Boat owners Low, anticipated tpC persuade them to support
be requested for the transportation of
transportation students to/from school
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SWOT Analysis

A SWOT Analysis is a tool used in institutional @ssment to capture and identify an
organization’s geographic and programmatic scopctidn, perceived effectiveness

and level of acceptance and support by

Strengths:
objective

Weaknesses:
objective

Opportunities: External factors that help

Threats:
objective

After identifying the SWOT'’s, identificati
helps to clarify the steps needed to achi
Analysis helps to focus on strengths, mi

communitylpees and local institutions.

Internal attributes that are helpfulite vrganization to achieving its

Internal attributes that are harmfillearganization to achieving its

the orgation achieve its objective

External factors that are harmful to tlganization’s achievement of its

on of thfactors and their interdependence
eve tharozation’s objectives. A SWOT
nimizedtseand take the greatest possible

advantage of opportunities available to the orgation. When carrying out SWOT
analysis, it should be realistic and rigorous.

SWOT Analysis Template

Strengths

What do you do well?
What unique resources can you draw of
What do others see as your strengths?

Weaknesses
What could you improve?

1Where do you have more limited
resources than others?
What are others likely to see as your
weaknesses?

1. 1.
2. 2.
3. 3.
Opportunities Threats

What opportunities are open to you?
What trends could you take advantage ¢
How can you turn your strengths into
opportunities?

What threats could harm you?

f@&/hat is your competition doing?
To which threats do your weaknesses
expose you?

1.
2.
3.

1.
2.
3.
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Example

Situation: Farmers in Shan State do not make pdefpite the high market demand for
crops and the crops’ potential added value. Thenpl@shows a SWOT analysis when
farmers face acute problems.

Strengths Weaknesses
* Natural topography is ideal for » Easily perishable in nature
horticulture » Limited storage and infrastructure
e Good knowledge and skills on » Lack of skills in value addition
horticulture growing « Slow adoption of technological
» [Easy access to local market changes
» Helpful government and NGOs
Opportunities Threats
* Government support for trainings ande Monopoly by brokers
infrastructure development e Environmental degradation
* Higher land prices
* Increasing prices of inputs such as
fertilizers

QUANTITATIVE TOOLS FOR EVALUATION RESEARCH

Program evaluation primarily focuses attentiontmautcomes of a program. The
focus of any program evaluation is answering tredxguestionWere the objectives of
the program met?That is, was there a positive change in the meaghesprogram
was designed to improve?

There are three general ways of measuring change.
1. Before and after design;

2. Comparative design;

3. Double difference method.

1. Before-and-after designin a before and after design, the researcher gather
information about key outcome items both beforeptogram and after the program to
determine whether the change that was anticipaedobtually occurred (TA-TB from
the graph below).

The ‘before-and-after’ design is the preferred madtto measure change. It requires
advanced planning. The measurements made “befess to be taken before the start
of the program.

This method, however, measures only the impachahdividual program. Without
similar measures taken for other programs or ngrara at all, there is no way to
assess the comparative value of a program.
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2. Comparative design:n a comparative design, the researchers identityeate two
or more groups that are similar to each other gddhe start of the program and that
are expected to continue to exhibit similaritiese ™ifference, however, is in the
implementation of the program. In the experimeome groups receive the
experimental treatment (the program). Others mg@g®eance other programs,
variations of the program, or no program at ak (tlontrol groups). The researchers
evaluate the effectiveness of the program by comgamach group on the outcome
measures. (TA-CA from the graph below)

A comparative design is used when comparison optbgram with other programs or
several variations of the program is importantwben no “before” measure is
possible, such as when the evaluation was deciged after the program was started.

3. Double difference methodThe World Bank introduced the double difference
method. The method compares outcomes (over tir&rdand after a policy change,
of a group affected by the change (the treatmemipgrto a group not affected by the
change (the control group).

Impac

CA

Time
Take mean value of each group’s outcome beforeatirdtreatment and calculate the

“difference-in-differences” (DD) of the means. &mment effect = (TA-TB) — (CA-
CB)

Treatment group Control group

Before B CB

After TA CA
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For example, the researcher would like to evaltt@mpact of evening classes for
tenth standard students. Evening classes are dfferthose who would like to take
extra-classes in the evening to better understamtessons. The researcher compares
the average difference between the second terrsdesgs and first term test scores
among students who took evening classes (treatgneap). However, to be able to
control for other confounding factors, the researciso compares the average
difference between the second term test scorefirahterm test scores among
students who did not take night classes (contrmligy. Then the researcher compares
the difference between the average differenceseafrnent and control groups by
using Double Difference methods to obtain a vaditineate of the impact of evening
classes.

TO SUM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

« The evaluation research assesses whether socgghpre have reached their
intended results;

» Use of both qualitative and quantitative researeihimds is encouraged for
evaluation research;

« Common qualitative tools for evaluation researeéh@tiakeholder Analysis and
SWOT Analysis;

* Quantitative tools for evaluation research are teeémd after design,
comparative design, and double difference methad.iinportant to choose the
appropriate evaluation methods to achieve the papof the evaluation.
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INTERMEDIATE 19. SUPPORTING DETAILS

THE CHAPTER IS ABOUT:

* The importance of distinguishing between facts @pidions when a researcher
writes a report;

* The need to support findings with evidence, whatéive evidence is
qualitative or quantitative.

As already mentioned, research is about expandiog/ledge about a topic or a
problem. It is about using supporting details ctite during the research process.
These supporting details represent evidence thanatknown before. It supports the
general observations made about the topic whighvestigated.

There are three types of supporting evidence:

* Examples
¢ Quotes
e Statistics

Before explaining each type of supporting evidemcesucial point must be clarified:
research relies on facts, not on opinions. Moreipedy, what researchers collect from
the research process is evidence that will sugpots. What researchers do not do is to
give their opinion on these facts (see ChapteiR@séarch and Ethics’).

DIFFERENCE BETWEEN FACTS AND OPINIONS

Opinions are personal observations based on sorsdugigefs or attitudes.
Researchers conducting research have to reframm dsserting their own personal
opinion at any time. Chapter 1 of the manual emigkdgshat researchers have to start
the research process in an open-minded way. Thegtets detailing interviewing
methods emphasized the neutral role of the interievho let the respondent express
his opinions.

The main point to remember here is that: whileititerviewer/researcher may report
about the respondent’s personal opinion, the irdamr/researcher himself/herself
never expresses his/h@wvn opinion.

Here are some examples of opinions:

* Men are better drivers than women;
e Smoking is a bad habit;
* English is an easy language to learn.
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If a respondent expresses any of these opinioasgearcher has to report it and turn
the respondent’s opinion into a quote (see the t&wsection below on how to turn
someone’s statement into a quote). In no way, hewehould the
interviewer/researcher directly express his/her pensonal opinion even if he/she
agrees with the respondent’s opinion.

By contrast, the following sentences are facts beeshey are based on research:

» Driving while making a phone call or sending a texssage increases the risk
of traffic accident;

* Smoking causes cancer,

* Younger people have less difficulty in learningdign languages.

Please note the causal link between the two es#niations/problems and the
probabilistic nature of this link. These facts, lewer, remain very general. The
researcher needs to produce facts supported bgresad

FACT NOT SUPPORTED BY EVIDENCE VS. FACTS SUPPORTED BY EVIDENCE

A researcher is expected to give evidence thatpparted by facts. People who are not
convinced by the facts stated above about drientggking, and language learning, can
always contradict them. If the researcher offecssfaupported by evidence, it will be
far more difficult to contradict the facts.
Opinion Many people believe that imported food igdvimar

may carry risk for consumers’ health.

Fact which needs proof Milk powder imported fromcdn has been cited by
many consumers as potentially harmful.
Fact supported Melamine contained in imported mdwder is banned

by evidence in many countries because of its hdreffects on
babies’ health.
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EXAMPLES AS SUPPORTING DETAILS

Examples used as supporting details are usualgntdkectly from the data collected
by the researcher during the field research, summemnterviews.

A research project investigates the discriminations
People Living with HIV (PLHIV) face in their daily

Interviews with PLHIV persons show that all intervi
complain about the difficulties they encounter in a
health services.

However, simply mentioning the difficult access to
services is not enough. The researcher must underst

makes this access to health services difficult.

The researcher will ask the PLHIV interviewees to m
examples about this difficult access to health serv

One example could be about the financial difficulti

faces in paying for the medical treatment. The rese
encouraged to ask further details: how much is a tr
How much can the person afford for the treatment?
any possibility of financial support?

Another example could be about how the PLHIV avoids
the clinic because he/she feels the people will dis
him/her. The researcher is encouraged to ask furthe
does the PLHIV person feel that he/she will be trea
nurses or doctors differently at the clinic? What s
experience did the PLHIV go through when he/she vis
clinic for the treatment?

Answers to these questions could be evidence for th
researcher and help support the analysis.

that
lives.

ewees
ccessing

health
and what

ention
ices.

es a PLHIV
archer is
eatment?
Is there

visiting
criminate
r details:
ted by the
pecific
ited the

When examples are not directly related to the rebeand are used by the researcher in
the report, these examples should be cited wittreetes.

Examples taken from other studies are especiafljulfor comparative purposes. But

when using them for comparative purposes, the relseamust ensure that the
comparison makes sense. The comparison can shospmasing or similar examples.
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QUOTES AS SUPPORTING DETAILS

Quotes are the words and statements expressegdrg@n who is considered
knowledgeable about the topic under investigattoquote refers to what a person said
orally or in writing. It can be an indirect quoteadirect quote.

Whatever the case, the quote has to be transceiasrtly as it was expressed by the
author.

For a written statement made by an author, besedgging the quote just exactly as it
was expressed, the researcher mentions very psethigesource of the quote.

Example

A research project investigates the environmental a wareness of
young adults in Myanmar. In the introduction of the report, it
may be useful to quote an expert who has done previ ous studies
about environmental awareness in another country. T he quote
will give some background about the notion (“enviro nmental
awareness”) that is being studied.

The quote may appear as shown below:

As P. Harju-Autti mentions, “Environmental awarenésa very abstract concept a
measuring it in an absolute manner is not feasible”

In addition to the quote itself, the researcher cit es the
source where the quote was taken from. The referenc

includes the title of the article or book, the

publisher’'s name, the year of publication, the issu

number, and page number. As opposed to the quote wh

made in the body of the report, the reference is of

placed at the bottom of the page, as a footnote. Th

shown below:

P. Harju-Autti, “Measuring Environmental Awareness in nineteen States in India”, University Journal of
Environmental Research and Technology, 2013, Vol. 3, Issue 5, 544.

It is often the case that quotations will be madenfwords expressed by key
informants when interviewed during the data colatphase of the research project.
Depending on whether the research team is alloweterespondent to refer to
his/her real name, the researcher may or not @seetti name of the interviewee in the
final research report. If not allowed, the researchay use a different name and
mentions that the name is changed because of tiséigity of the topic.

One important point to remember about quotes isahgone can be quoted by a
researcher as long as the person who is quotatisledgeable about the topic which
is under investigation. It is often believed thabtes only report the words of famous
persons. But quotes can also report the wordsyarenwhose experience, life, or
knowledge about the topic under investigation mfevell the problems addressed.

305



Go0H${0DgI04PEEa0: 6000SmlgiEaea0sBodmagdsacunbese slgaaaddy[at:

GOM055|09g094qPUp20R5R:08:600065200036 [P Es3aeps E060qPYGiss0 ooy aguunsodoon:
qopondBecizad 3288 s E2oa8(ggi0dgpiod[gblogaopdionddondeunadoomissesyl eloplopiadndean
(3) 6q002:03056.00036p03 6I05505g03[gIOeg 00N
GOm055/09g0500p50305§059300p0500808S (6§00

0p5a30E[gdeo comnds|0dgdsirny GaEoIE0p/G[gplo3r:opalddonpdesacdEiaandsmyjonupesdigaed

OIGEEEOEPOOGLNOIGONOIEN
GEEoDEgI0P30R056EE3320003203Ese10p e R(g oS oRtRg 58S dlgaepdeslgEepdaopdesepe
Gom05$/090920058320p503londlonpd: ceSggepdi

Example

peo586058:00692025 [gSenlgpSe 32905eq08iG: cpcaSeprail coomovoSosioyl saa8saleé
Sl 396j09Es r06:6000020058881 3289ES00 8050005862098 Oofgi00§ESS avomovobosioyé
322832fqE Sz 326/ s P30 GogEondBiSieh Fad5a85550: comabsiodedlybayés
32a3:0005600866051 F2a30] coA5s1059052025 ccocnes0RS F6jogimRep (MomD0V050SH0YE
322832fq8 Siforprg”) off es0056/pEqpaol 3o4),08 eedlgEélcSendi

CO055/059052025 632005605glaa05E: [9bEE 025

8 umqy 320508 98$a3053205E: "avomovosofioybadlep 3a553afE Siforraen cvbapbosofilas
90586270 a;smoosp:ooé‘ggé‘@’ ¢&sz0z 03080?/0?/0185:099677%0 moSsooq o960 08900?05967/// 7

GE:0m055059/0561 6§2058005033265(9E 9960032005 22833l Gomds|EdgEd s epSooodesepe
qope[o3pE:03 3203320701 gadqao0pdn 303306 e5(gepopt aontsdk (a3) erspdel caltiod
0005600932001 0005600009581 30T90D$E 0rgI50030loEqeRdI 228qEseeEN 003053E:05E
669[goopd 6om055(05g0dgP: $E00RS 2003207203 00405§96320056(§03E
6330056[g905932[gdew{geoqepd 63200503¢ Gw5goon0p503 [o3pdal

° 8 vooqy 320508 "3Bfeoglgpds SondeouSofipapé avomovodofioyé ogboéesacloppéioftonfals” |
vobos0yE e85 550000 009a3c5qPsASI_j0oDI TP D1 3605 81 §5G

QeS8 gEeagI0332000506 800053808 32038603, 806G S5 20038 magIKSIaCCSGLIRYP:
(Key informants) &l 6[gpoomsqp:8a0: 6ox05$(099)05 [gIrpdenydaopdioooneos
elglogpropeizaepdsnesmiaradoncdmndqsonagtoopdaganadigfgtolgfgtsages
elgorpiopeigéglatelggtsed ogeonpSoopbizamuddgliggodeqilonapeonaBoopbealgnisaepdsnvonde
9o3m0dg[8s3aclompCiaaepeizanisoodqelopanspdagelgpeudigoonielogpt:n’ cudlgeogqepd
Gom055/09g095E0052005(Gs003 g S ¢R:0Gie000m6s 20pd3ac[0PEszaaps 0TS 005G 000y S0y Eop
0p50pa3683 6om0550503s07:8 Eaopd
Gom0d$|0da3i0mg050p5c08gpiemyfilogriopodsisnadendsqpion
[g8[o300p50rgpieomamdgCudlogpdupsocno§oopbizsesolodubonuadssionoizacoy FalodzacBopm

306



2005 GroconedzaeiopEiaapsEodeondesiodogudescopd [gonosgdypiaan:

60100868 E[GE A comndsiEda30midqaopdn

A research project about livelihood in rural commies can quote words of a farmer
because his statemenwgll-informedand clearly expresses details about the difficult

situation that farmers face in their daily life.

Direct Quotes

Direct quote is made as follows:
— The president saidthe situation will improve.

Note that the words of the person quoted have &xhetly the same as what he/she

said and be enclosed with quotation mdrks....”.

Indirect Quotes
* Indirect quote is made as follows:
— The presidensaid that the situation will improve.
— According to the president, everyone has to agree for the mtutd
improve.
Note here that there are no quotation marks. Qmyérm ‘that’ is added as a link

between the two clauses.

For indirect quotations the following verbs aresofheeded:

assert indicate suggest
insist agree claim
report state write
declare mention say

STATISTICS AS SUPPORTING | NFORMATION

Data collected from a survey conducted during &search project can be turned into
statistics by the researcher as it was explain¢gdeinAnalysis of Quantitative Data’
Chapter. Data collected will be turned into varityyges of graphs or charts as shown
below. Besides the graphic representation, all degayiven explanations by the
researcher.
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A research project investigates environmental of yo ung adults
in Myanmar. A survey was conducted in various parts of the
country. The graph shown below is about respondents living in
the Mon State. Besides the graph, it is important t 0 give
explanations.

Knowledge about environmental protection, as the graph above shows, is clearly gained
through the media. More than 60% of the respondents mention that they know about the
issue by reading newspapers or watching TV and a little more than 50% by listening to radio.
The combined part of media (internet included) is therefore predominant. By contrast, less
than 30% of the respondents have gained knowledge about the issue through discussion
with colleagues at work. When environmental protection campaigns are initiated by various
stakeholders (be they governmental or from the civil society), the media will have to be
considered as the main avenue for disseminating messages about environmental
protection.
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Another example is shown below with explanationggiby the researcher in addition
to the graphic representation.

Answers to the question about the practice of disposing rubbish show that more than one
third of the respondents choose to burn home rubbish. Few respondents declare throwing
rubbish in the river but many report throwing them in streams with the result that they
probably end up in the river or contribute to clog the streams themselves. Only 18% of the
respondents declare disposing rubbish by using the city rubbish collection truck. This rather
small number would warrant further research: why do so few people use the city rubbish
collecting truck? Is the service not reliable enough for people to use it? Is there mistrust
from the people towards the service provided by the city council?

B Burnt (36%)

H City rubbish collection truck (18%)

M In the stream (13.2%)

B Dump area designated by city council (13%)
B Rubbish bin on side street (11%)

m Buried (6%)

 In the river (2.8%)

The chapter about ‘Using Existing Data’ detaileaviexisting data outside of the
research project may be used. When using existitey the research explains the
relevance of this data for the research and whyléte is reliable.

Just like for quotations, the researcher will tite source where the statistics are taken
from.

For instance, if the statistics are based on dataated from a specific survey, the
researcher will start the sentence with the follayvi

» According to the data collected from the surveydrated by
(name of the organization), XX% of persons who ......

If statistics are taken from official reports, ttesearcher will start the sentence with the
following:

* According to the report produced by (naftbe
organization/institution), XX% of persons who .....

311



63200503€ 615[§o0n:00p53a(gr2000kE 200p00BORERLIRASEonaza060086l
[5p5g05qEscuEsqi0503dl eubgoonsaopd

w%cﬁeéo%g%o&oofésaﬁeoow ee:gg%o% e[gadeom 3a6[ggpisae 0d:000dG005eme
elglogp:oncdaopd 536033280508 85§, 08[0300p5 325052000 [46053 g&0da0p50r alglogrsoonoodi
FPpe 6qpe:adad gSudlogep GE:woent [§605a3 B:eoiagn:a0p5i Bewrodancopbs algptioozé
8obeBogni000500p51 00% ¢ox 38059500qS 0pS0EIFBEM:0B 323g[0300p5 F2addl
opsebigelopé opeoans cobelgrpdef cjeabeoaspben - saoncbalopé cpspdipon
0p50E328050m:08 32034g|0055 32630 0§6802EG0PS cRgPIEEaRKd Bodeaysdemiadiecnadosp
o§geconi [§,cond0pd08e aolgnderieom 32833l 0§eeonEeam: [gobananade wudloode oododep
§esolaoeooon

B Burnt (36%)

M City rubbish collection truck (18%)

M In the stream (13.2%)

B Dump area designated by city council (13%)

B Rubbish bin on side street (11%)

M Buried (6%)

i In the river (2.8%)

*§q C:§229105320005¢P:0332004g[gE: ‘32082098 0B ape 00 $[gELEIEINEgEGIIgOFCBHgPRE
25986p509a0degjg20p50336:00:805 6ud[goooopdigEs§qtigaagodaacondypiodenadigpopdsadl 22e3d
209I05320005q20050005§ 206005 SR 00dedEalopEssEepSaoopdaacgabelogpéadiomiean
odoeplgdelop:algiigeogsadood

Gom0dg(EdqI05gpigEanaladulopeonadoopbaaaddleagndaaconiypamiepboopdesepeopcaaadigiao
25033203:320m3gqeRd!

po3MLSgegEirunigpieiododindepepesoniiqecmnaagpdzaconypied og€eronob(Bs
51096 002:00p588 Alma9600985005 G2r05dldlmgEoonEqepd

. (323,900p5:30605) ¢
[gr96e02008008:006800E:q8 0002250532000 qPIE XX % GIEaR:eqaRs . . .

onudgogEiaomigpiamionpoteadqiogpinqdoopdeddmaneonBeasyé
e330dddloygGooneedi
. (98,32005:20600) ¢ [g[pO600600G:3eXX % GieaRBeqaod . . .

312



Statistical data taken from other studies are eajhecseful for comparative purposes.
But when using them for comparative purposes, ésearcher must ensure that the
comparison makes sense. The comparison can shoappasing sets of data. It can
also show similar problems in different contextdiores.

To SuM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

e Supporting details can be examples, quotes, astitat data;

* Quotes reports the words of a person knowledgesdinat the problem
addressed and who gives an informative perspeabwet this problem;

* Both examples and statistical data taken from igstudies can be used for
comparative purposes.
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INTERMEDIATE 20. WRITING A REPORT

THE CHAPTER IS ABOUT:

* The importance of writing a report in clear way feaders that may or may not
be familiar with the problem addressed;

* The need to follow a typical outline for report-timg;

* The use of supporting details when writing the gsial

A report is a document written by the researcheén{g)lved in the research process.
The report disseminates the findings of the resedriee report has therefore to be
clear in its contents and wording. Readers who nmiyhave knowledge about the
problem addressed by the report should be ablaitokgowledge about it, its causes,
and its consequences in a very informative and gleg.

Researchers do not write a report for themselves ldor future readers. These
future readers may be experts in the field, donorgpoliticians, or people who
implement future projects based on the findings ofhe report...Because of this
diversity of future readers, the emphasis must berothe clarity of the report.

A report is the final phase of the research proj@atl also one of the most important
elements in the entire research project. A repamiveys the general purpose of the
research project, explains the different step®¥edld to achieve these purposes,
discusses the data, and formulates conclusionksidiimg sometimes
recommendations) based on the discussion of tlae dat

FIRST TWO PAGES OF THE REPORT
The research report starts with the researchatittethe executive summary.

1. Research title:the title has to give a concise idea of what walldiscussed in the
report.

This usually means the three following informati¢a): the problem or issue addressed
by the research project, (b) the types of populatitargeted by the research project;
and (c) the area in which the research projectasaducted.

2. Executive Summary (recommended)he executive summary is written for future
readers who most likelgo not have time to readthe entire reporit is NOT
intended to explain how the researchers conductedh¢ research.

Therefore, the executive summary usually has theviong sections: (a) purpose of
the research; (b) main findings; (3) and (possibdgommendations, if the research
project is intended to support advocacy activitibeut the problem addressed by the
project.
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CONTEXT OF THE RESEARCH

After the research title and the executive summtieyreport gives descriptions about
the context of the research.

3. Introduction: Why the research project was developed, with whgctives, and
(possibly) what hypothesis is behind the projeetquestions to be addressed in this
section.

4. Background of the research or Overview of the Riblem: A brief description of
the general context in which the issue under steleloped.

5. Literature review: Adiscussion of the sources available and the sfatse
knowledge of the issue under study.

Example

Introduction

The main objective of this research is to identify how the CCA trained
teachers see CCA integration in the curriculum of m onastic schools. A
secondary objective is an attempt to assess the pos itive and negative
effects of CCA integration in the monastic schools.

Background

The Child Centered Approach (CCA) was introduced in Myanmar in the late
1990s as way to promote children’s creativity, anal ytical skills,

critical thinking, and problem solving skills. With the help of UNICEF
and JICA, the Ministry of Education started to trai n primary school
teachers. Today CCA has also been adopted in monast ic schools.
According to Westwood, “CCA methods are considered as the best practice
for children [...] Moreover, most CCA methods are ¢ oncerned not only
with knowledge construction but also with the devel opment of effective
learning strategies. That is why in CCA the process of learning is often
considered more important than the acquisition of a ctual knowledge”.
(What teachers need to know, Peter Westwood, 2008, Page-26&27)

Literature Review
When preparing and conducting the research, the fol lowing secondary
sources were reviewed:
- Aresearch paper published by Marie Lall. It is abo ut CCAin
monastic schools in Myanmar.
P. Westwood'’s book “What teachers need to know”. Th e author
discusses about direct teaching methods, student-ce ntred methods
and what are the effective teaching methods. Moreov er, the book
also assesses the various ways of students’ learnin g assessment as
well as why so many teachers and some education aut horities seem
reluctant to adopt the effective teaching methods ¢ ame out of
researches.
- Ete.

Note: This example is a much shortened version of a report produced asan
exercise developed during a training on social rese arch methods; it is

given here for clarification purposes only.
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In the example given aboveabout perceptions of @&&&hing methods
(“Background” section), it is important to note thelestwood’s quotation was cited in
full. The researcher makes it clear about who wéudt. The researcher doE©T

copy the words of an author as if these words \wereesearcher’'s own words.

Following international practices of report-writing, any quotation reporting the
words of an author should be re-transcribed just ashey appear in the source
cited by the author (whether it is taken from a reprt, an article, a book, etc.).

CONDUCT OF THE RESEARCH

After describing the general context of the prqgjéoe report explains how it was
conducted.

5. Research methods used:he researchers mention whether they chose guardita
research methods, qualitative research methodthr

If it is relevant, the researchers may also try to:

» Explain the relevance of the research methods insedation to its purpose
(why they choose some research methods and nasjjthe

» Identify the variable under study (with detail abthe independent/dependent
variables);

* Provide details about the categories created tmtygtg the variable(s) (if
relevant);

e Provide details about the sample, sampling teclesigaumber of persons
involved, age group, gender balance, and socialssta

Once explanations of the selected research metredsven, the researchers clarify
the limitations and obstacles to the research.

6. Limitations to the research:Some limits are known by researchers right at the
beginning of the project, some are known in thersewf the research process;

* Time constraints (how much time was allocated seaecher to conduct
research);

* Budget constraints;

* Explanations as to whether these constraints faresehrchers to select
specific research methods);

* Obstacles encountered when conducting researctidifant) like: reluctance
of respondents to speak or lack of cooperation faomauthorities involved in
the research process.
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Example

Methodology or Research Methods used

This research was conducted in a nunnery education
Mingalardon Township, Yangon Division. The research
gualitative and quantitative measurements. The latt
survey questionnaire, was based on a convenience sa
the qualitative research, four semi-structured inte

were separately conducted. Each interview lasted ar
The findings are based on the analysis of the infor

school from

used both

er, in the form of a
mpling method. As for
rviews with teachers
ound about one hour.
mation given by these

teachers alone.

Limitations to the research

The quantitative research based on a survey questio nnaire used

convenience sampling and for the qualitative resear ch 4 teachers from
one nunnery education school were interviewed. Ther efore, though the
research sampling site may not represent the rest o f teachers working in
monastic/nunnery education schools, the findings wi Il certainly be
reliable and useful mainly for thenunnery education sector and for

further research as well.

Note: This example is a much shortened version of a
an exercise developed during a training on social r
is given here for clarification purposes only.

report produced as
esearch methods; it

RESULTS OF THE RESEARCH

It is important to spend time on the analysis. A reearch project is not simply
about collecting data, it is also about putting thé data into perspective, that is,
what can be learned from this data.

The researcher should not think that the figures othe data “speak for
themselves™!

8. Presentation of the findings and AnalysisThere are various structures that
researchers can follow in order to present thearebefindings and analyze them.
Depending on the research topic, the researcherch@yse one of the three structures
(@) or (b) or (c):

(a) Structure divided into information abititude, Knowledge, and
Practicesthat break from what was initially thought abdut issue under
study: how does the data collected during the rebadiffer from what was
known about the topic before conducting the resedrow does it confirm it?

OR

(b) Statements with supporting evidergeanged in order of importance as
defined by informants involved in the research;

OR
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(c) Interpretations of data and evidence arrang¢ideimatic order.

These three types of structures for organizingptiesentation of findings are
recommendations ONLY. Other types of structures alsy be valid. Whatever
structure is eventually chosen, the researcheneaoenmended to stick to one and
only one structure. They should not mix variousdtires together. If they do, it may
be very confusing for future readers.

When presenting their findings, the researcherg b@wuse as much supporting
evidence as possible. Chapter on ‘Supporting Deigives explanations as to the three
types of supporting details: examples, quotes staiistical data. Depending on
whether the research uses more quantitative oitgtine research, the report includes
more of one of these types of supporting detaités means that if the research used
guantitative methods, statistical data are morearauos in the report; if the research
used qualitative methods, quotes and examples are mumerous in the report.

Example

A research project is conducted about youth environ mental awareness in
different regions of Myanmar. In the ‘Practice’ sec tion of the report
presenting the findings, one question assesses the preferred mode of
transportation for covering short distance. This qu estion is believed to
provide information about the level of awareness to wards environmental
protection: if someone walks, the person does not ¢ ontribute to

pollution, if someone uses a car or a motorbike eve n for short distance,
the person contributes to environmental pollution. Overall, 40% of the
respondents mentioned that even for short distances , they went around by
motorbike, followed by nearly 35% mentioning that t hey walk.

Question: How do you go around from your home to a place not far away from your place?

B Motorbike (40%)
m By foot (34.5%)
m Bike (13%)

M Car (12.5%)

9. Conclusion:Summary of major findings.

For example, if the analysis follows the (a) stmuetabout Knowledge, Attitude, and
Practice for a specific issue, the conclusion ersjzles whether the knowledge people
have a certain issue is consistent with or opptséaeir practice. In other words, the
conclusion has to mention the difference or sintildretween what people say of the
issue under investigation and what they actually do
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If the analysis follows the (c) structure (Themarder), the conclusion has to reflect
this thematic order and come up with general stateésnfor each of the themes.

It is also important to acknowledge the possiblerslomings of the research, that is,
possible aspects of the issue or problem that amaiidbe studied due to various
limitations. The researcher acknowledges thatef§lhe had been able to address all
aspects of the issue, the findings might be shgttifferent.

10. RecommendationsRecommendations are formulated based on the oésear
findings, especially if the research is conductéth whe position of supporting the
advocacy activities of an organization (see Chapiefor further details on this).

11. ReferencesAny articles, surveys, reports, and books thades in the analysis by
the researcher is given full references in thisigecFull referencing includes the
following: author’'s name, title of the source, pgabkr or printing press, year of
publishing, and page number.

12. AppendicesAny significant item that researchers used forrdsearch
(questionnaire sample, interview discussion guitie) and interview schedules. Only
sample documents alone may be included in the aliges) The appendices do not
have documents reporting any of the respondenswears (these documents have to
remain strictly confidential).

To recap all elements that a report typically inclules, here is the outline of a
report

Research title

Executive Summary

Introduction

Background of the research or Overview of the Probl
Literature review

Research methods used

Limitations to the research

Presentation of the findings and Analysis
Conclusion

Recommendations

References

Appendices

1.
2.
3.
4.
5.
6.
7.
8.
9.
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To SuM UP, THE MAIN POINTS TO REMEMBER ABOUT THE CHAPTER ARE:

* A good report is a report that is clear in its wogg structured in its contents,
and informative in its use of supporting details;

« When writing a report, researchers are encouragadknowledge the possible

shortcomings of the research, when certain aspéti® problem could not be
fully addressed due to limitations and constraints.
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INTERMEDIATE 21. POLICY AND ADVOCACY BRIEF WRITING

THE CHAPTER IS ABOUT:

* The use of a brief based on research findingsufuré action;
* The difference between a Policy Brief and AdvocBogf;
* The typical structure followed for writing Policywd Advocacy Briefs;

A Policy or Advocacy brief is, as the term ‘brisfiggests, a very short document. It
sums up the recommendations formulated by expe#dstivists that have a deep
knowledge of a specific issue or have conducteelares on this issue. The
formulation of these recommendations is usuallytas research findings.

When a policy or advocacy brief is written, theeash findings can form the basis
upon which action can be taken. Actions taken erbidsis of these research findings
can be political, legal, or social. This dependsvino takes the action and through
which channels the action is taken.

A Policy Brief is aimed at government policy-makers and othesqes who are
interested in formulating or influencing policy et based on the recommendations
made in the Policy Brief.

An Advocacy Brief is aimed at civil society actors and/or politidamho can mobilize
efforts in order to solve a problem based on teemamendationsmade in the
Advocacy Brief.

A typical format is a single A4 sheet (210 x 297 )poontaining perhaps 700 words.

OBJECTIVES OF THE POLICY OR ADVOCACY BRIEF

The objectives of the brief should be expressetivary simple and clear manner. The
simplicity and clarity of the brief makes it everora compelling for those who read it
and are meant to take action based on their readitige brief.

What should a policy or advocacy brief do?
A policy or advocacy brief should:

e Give enougtbackground for the reader to understand the problem;
» Convince the reader that the problem must be asleldesgently;

* Giveevidenceto support a plan designed to solve the problem;

» Stimulate the reader to makel@cision
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STRUCTURE OF A BRIEF

Because readers of brief (politicians, policy-makeivil society actors, etc.) do not
have much time for this, the structure of the buigfially follows an outline than can be
easily and quickly understood.

A policy brief / advocacy brief is typically struged in the following way:
« 1. Title
* 2. Introduction
e 3. Body of the Brief
* 4. Recommendations or Policy Implications

This outline gives the general picture of a brigdch of these four parts, however, has
its own features that are detailed below.

o 1. Title

The title of the brief should be:
— Short: less than 12 words;
— Catchy: a title formulated as a question can be a godidp
— To the point: title relevant to the topic.

* 2. Introduction

The introduction is the statement of the issue undasideration:
The introduction does three things:
— It develops the issuenentioned in the title;
— It sayswhy the issue is important to consider
— It explainswhy something should be donabout the issue.

Below is an example of an advocacy brief based sumaey conducted on youth
environmental awareness. The advocacy brief wadugex as part of an exercise
building the research and advocacy skills of Myanm@O-CSOs. The content of the
brief is therefore re-transcribed here for cladfen purposes only.
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Example

Advocacy Brief Title

Is it Urgent to Raise Youth Awareness on Environmen tal Protection in
Myanmar?

Advocacy Brief Introduction

Environmental awareness consists in awareness about the following
themes: air pollution and climate change mitigation ; biological
diversity (fauna and flora); climate change impacts , Vulnerability to
climate change, and adaptation to climate change; i nland, coastal, and
marine waters; sustainable consumption and producti on.

As Myanmar is a resource-rich country and its openi ng up generates an
unprecedented wave of national and international in vestments and the

rise of a strong civil society, the following years will be crucial for

the country’s path towards achieving (or not) a bal ance between economic
development and environmental protection. In short, the challenge is to
promote sustainable development, of which promoting environmental
awareness is a foundation.

Note: This example is a much shortened version of a report produced as
an exercise developed during a training on social r esearch methods; it
is given here for clarification purposes only.

» 3. Body of the Brief

The body of the brief can have different formatpateding on the issue addressed, the
research findings, and the urgency of the problem.

Below are four possible options for the body of Badicy or Advocacy Brief.

Option 1 Option 2 Option 3 Option 4

* [ssue * Problem e Theme 1l e Problem

» Background  Effects * Theme 2 * Intervention
» Rationale » Causes e Theme 3 » Result

The example shown below is again about youth enment awareness. In this
example, it is the Option 1 (Issue, Background, Rationale) that is chosen by the
researchers.
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Example

Issue

Young Myanmar adults aged 18-35 are key actors in t
transition period the country is currently experien

are founding families and transmitting their values

to their offspring. In a transitional period which
greater opportunities to achieve economic prosperit
values and ideas will young Myanmar adults promote?
Myanmar’s civil society and Myanmar media contribut
raising of awareness regarding the need to balance
development and protection of the natural environme
general lack of awareness about environment protect
challenging issue that needs to be urgently address

Background

Major infrastructure projects planned in Myanmar su
dams along the Ayeyawaddi and Thanlwin rivers or th
deep-sea port have received extensive media coverag
past two years, notably for their potentially negat
environmental impact. Yet, surveys conducted on thi
showed that most respondents could not cite any of
infrastructure projects in provincial towns. Moreov
answers given by the survey respondents show a gap
their concerns for environmental protection and the
and occasional practices, some of these practices b
clearly harmful for environmental protection. There
therefore among the survey respondents little holis
how environment and human development are intertwin

Rationale

Protection of the natural environment is a relative
issue within Myanmar’s public sphere. Projects deal
the protection of the natural environment clearly e
before the introduction of the political and econom

in 2011. They generally entailed small- and medium-
projects of tree planting in areas previously defor
surge of local and international investments seekin
land and property in all parts of the country, howe
demands the scaling up of projects aimed at protect
natural environment. Alongside this scaling up, new
reaching out more communities, policy-makers, and t

he

cing. They
and ideas
offers

y, what
Can

e to the
economic
nt? The
ionis a
ed.

ch as the
e Dawei
e over the
ive

S topic
these

er, the
between
ir daily
eing

is

tic view of
ed.

ly new

ing with
xisted

ic reforms
scale
ested. The
g to secure
ver,

ing the
ways of
he civil

335



pow

Bpgd

2200500560098 So:339056 9P G g S encpcaSgprajpdecneansousodiypdvecogloges gaspdsscly
EszacdomcapbandogdeeonapapiladmolapSicéiofaspsadbonapeconéelylGiclofeions o5conipey
2:92609:3268] 0 oza0Sqpismzvase0éodieuiagobdulaopbiBiyreg:ofonosuepisbecl gssa0p0s
P9Eac0bgPigofabapsgosdeancopnialeansaclpaacdomncoogéaagudeapoiGfasenapcasay
QuSqpiaaesfabopSanadons oepusaeapiaacs] gpiaeaccuculgbonbepbsobulad g5 m05ag
3200525 SlgSenSBungpzaac ol copsiBiregud§iofonoses Eaomuoososogybomnagusadsiasbeq:ol
Fforndgosp8eoqsaldsasbsaeabgossmmapaosalopiBosobonplybontqiedieeont Sbepsorna
vobofzoybadszaSbiomapuSeonéegpadegss foosaodGiaaalupons E8osubonspméidagoddeanssafgas
esapba6000009 088 puSalsglgupdbies]eseomnadpabonbablabaadn

G005 3007t

sepoosséascpéladelopronbecyposdeopsap: (a3) conwudeqsadaddmébiaiadeonfoSefbssopss
B6035:9100568008005606 20035800356/98306 80005355:5E BSOS pezaesfgécliofeivoduoys
med @fojs005eqpadEleqis SoodaadGapssean jsbaacpbiurngpisizangposeaissqilaoadi
afeaboyEaclopEiaaps Eoodaooseodondgpeomnosupgodmqaelyadapsagpspmscslaesagsfgsrar:
Froaulare/gs9965000535:88EqrBE088 228 oS 0056 e omépraeome dodfG:aanaomniyabSElat:
ogoliaflgbobonbiafgadapepscizaclysaquodosioybadsiadbequsfoosaodeanctofeisacyzacssSeés
ofeiesodoydloiespapiaalogragrmedes/Gead)e aonsapaaoybapadayboodosioybalssaSbeqieaogos
oéagsepabsieamasecpsacogpiybe slogilanpdialeacpodelmpéobodialyalargpzaalorioplaparsgp:
GfGzofi00050s Eoodosogéaaloioansanseondsudeséadéeamnmalgbonoydialerées cantaipdi

efoppiofjra0oSoSy

2020000508209 320:0200905602E64PA5QLR5VPE A3 A8 S POl 826560052051 J00O
9568ES0qes EBrseqilglolelgpEcdgraprafgbed] SonvEaromaovodosioybomnmguSeonfegpodeqaiéan
BoaSSsqpsgsclaopdicooéonanbeomfgifosdeancsqoapopardobosdanpdane aws Eaacoodon:
BooAf SR esaioflcoSoREESangmcyrosalipbefunCabpsprfiafTpo bk opSlS
0pbs EEECo0mqlaSileibspapsafopEaoomavodosioybomapudodsaSbieqiBoossgpssivonanoiaé
00égfabaadlaopbiofopadBeosspomanfabonéarbaffalas Eorapebgpapoopilegeodaogpas faagd
20533g30005:630j070500508 0958 $ 208626 9e322500apgP:3E S GOgS VR YIS GIEQEASIIE

o
o

50032898 S0000b6008320:30085)R000f9bHgd TapSiofesqpopbabacobondlyg e

owo:é‘:é‘ob: §

336



* 4. Recommendations or Policy Implications

Just like the body of the brief (see previous sec8. Body of the Briej), the section
of the brief which details recommendations or poiiaplications can follow different
formats. Below are three options that the formatfcdow for writing these
recommendations.

The selection of one option over the two other fidsslepends on how urgent the
problem is, how big the scale of the problem igl what obstacles can be anticipated
in the implementation of these recommendations.

Option 1 Option 2 Option 3

» Suggest revisions to the
existing policy;

« Recommendations at
micro-level;

List several interventiong
than can contribute to
resolve the problem
under consideration;

 List the changes/effects
expected from these
revisions;

« Recommendations at
macro-level;

Assess the benefits and
disadvantages of each
intervention.

* Explain the costs

« Recommendations at

implications and the institutional level.
possible side-effects of

thesuggested revisions.

The example shown below is again about youth enmental awareness, but this time
in the context of the Mon State. The selection pfi@h 2 for the recommendations is
based on the scale of recommendations that cappddied at different levels.

Recommendations
Micro-level recommendations

» Mawlamyaing University and its Marine Sciences Depa
only one in Myanmar) are well-positioned to develop
for raising awareness about the protection of coast
, especially in the context of the development of

rtment (the
NEIEHELS
al and
marine waters
the Dawei deep-sea port.

* These materials aimed at raising awareness about th
of coastal and marine waters could possibly be incl
the curricula of basic and middle government school
recommendation is made upon the assumption that the newly-
decentralized states of the Union of Myanmar are ac tually able
to develop their own textbooks as part of their sch ool
curricula.

e protection
uded within
s. This

337



+  cizsfpieviongae (33) gleaBdepmaaBigeqp:

32569)061000305039808 (0wet=adE:"p"20589602030503(03050) 32569)0eio)2adEHg2005
|ojeoiontlgeqps (B) ¢dlsadEepaaad(goqpiaadEsoopSaonbiead:qpeoondsd(format) qpiadegsged
8EAloopbieemndogtewdigoonaopdenenaddaslnieusontgeqpiaaieqeooiepogEadodsndaomegegudo
P8 "o qelgBloopdn

|2 J92202:$6520056pod903egEguSe[gin - [gooogngdamaacenonayCelyqE:qsadendelgooosas
32030635053gudmnonioengenpieuiggpiemencomiascopesdepogEofeopsecoaomiaaadiyp:

Baeed goopdejegigodq[gEigddloob

egequdoepo egeqiudosp,J egequSoapp
+ coob§ed coBaaogadlg§ropiods * eamodegeesot (oded +  [goosnqbalelgqtdCepdmacy
200q§gpeadsalo3(geatgoh :e08) sojeoiontgeqp: 2830366568008 9gpPiadongCs
oo&[gch
+ oflg§eopbodndegpieed ogodam * gdf§[odr00b00pdmaedl 2808 +  e[Pimcdechesoneomdey
opde[greimacdypameoooodeqpade (§059§z2e08) E:BaacBodmaofpeoyrmypisten
qPeodoqEsElgoh mloJeosontlgogps 255910583503 pqpe03ad:a00dl
I
«  mlpfeosontgadndaopdfgscopdad: « :g30p5:e88epansoeiie
200eqpeeijgd8Eagfeomnaconiagndad ozon€lgegp:
soqpqpsCdoConglgrdadoopdeasdly|
eqpesCododomgpiadqécoiongigd
[}

eamcbopesdgoonianpdpowranpiropbiapccdypisioodosioqadEeperadopmsaciogpEulgbGioord
[03603848[gpds 050 egn0ddmac(gancs|gddloopSizngzaopdis Conapansolaad§jeacdl 3a[ojgloaE[goo
203a[o3[gjenlgeddegequSesp jodegeqiudSaandigioonicloopd

EOG’D

6056[g30808(S050839908) afrieuondlye

- eebfgbongoababséociaimaqpilaSicos (lgsenondlgpdasgondponpdieancos) anpborbsgionsasé
véevaSeqgbomapaSaldsaSéseqraaapzadlgéconsnaseqs05a8bmbionpdesonoses aopseacgEaes s
By fgéonbeqrsEoosaaifGiaoégapsiondiaaeconadaanpap: comntprcqapstarns 5653000:098

a5

- onbigronfzs SobcoaSeqfybomnaudodsaSbeqianalupm fabonbeqradepanalilaodiasonbgp:
3260 326[glgjgf328:9 39000500825 SpLo0S200006:32080¢ [glfglelrodanpsaréilyeosaséolaaad
ofadealodle/atanns eanecncvodavosobociaboiéeeaypgomiean [ypdeconbpasgofaSinsiseh
[gR5s 055 EofEiez00/oFepimnesfacofen cogpliandeaasiondidl fycosionspbapafofuSibeqadss
cappacoscpeoqeSofssalEes GopsaE b osas

338




Sectoral recommendations

Media sector (1): Training of local journalists spe
environmental issues should be encouraged, so that
issues be more accurate and reliable.

Media sector (2): Popular Myanmar singers/actors sh
by networks of local CSOs and CBOs specializing in
protection and be asked to promote the cause of env
protection.

Building and Industry sector: Networks of NGOs spec
environmental protection should be encouraged to de
ranking of economic projects developed in Myanmar
include the most beneficial projects for environmen
most harmful ones. Awards could also be given to th
projects.

Empowering and Capacity Building to individual envi
and environmental CSOs. This should take the form t
With this training, persons and organizations could
‘watchdogs’ monitoring initiatives that are seen as
environmental degradation

Collection of information and evidence linked to pr
harmful to the environment
undertaken by NGOs-CSOs specializing in environment
Testimonies, statistics, and research could be comp
baseline survey. The final document could be submit
stakeholders for information-sharing purposes.

Institutional recommendations

Ministry of Environmental Conservation and Forestry
established Environmental Conservation Department r
improving the legal framework concerned with enviro
The validity and relevance of the current Forest La
should be assessed in light of the political and ec
implemented since 2011 and the surge of national an
investments and the law possibly amended.

Strategy of ‘Public Awareness’ to be properly and e

by the Ministry . The Ministry lists 6 imperatives for its overall
policy, i.e. protection of soil, sustainability of

meeting people’s basic needs, efficiency in the exp
people participation, and public awareness. This la
only one which does not showany development on the

Note: This example is a shortened version of a poli

cializing in
coverage of these
ould be approached
environmental
ironmental

ializing in

liver an annual

. This ranking would

t protection and the
e most beneficial

ronmental activists
echnical training.
become the
causing
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. This collection of information could be

al protection.
iled and represent a
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To SuM UP, THE MAIN POINTS TO REMEMBER ABOUT THIS CHAPTER ARE:

* Research findings not only expand knowledge ab@atracular issue; they
also form the basis upon which political, legalsocial action can be taken.
Research therefore has also a very practical dadtiee purpose;

* Policy and advocacy briefs help people in diffeqgogitions of responsibilities

and duties decide about the problems addresséese briefs. Based on these
decisions, action can be taken;

* Policy and advocacy briefs have to be clear aretty to the point, helping
those who read them makeinformed decisions.
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